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for the Health System Using

Qualitative Technique of Content Analysis:
Case Study of Hospitals in Tehran
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Abstract:

In today's turbulent business environment, only organizations that continuously enhance
their performance can sustain their survival. Organizational performance can be improved
through effective performance evaluation. In all organizations, "organization performance
evaluation" has a strategic role to improve the organization's performance and achieve its
goals, mission and visions. Therefore, the aim of the current research was to design a
model for evaluating the performance of the health system. Thirteen experts participated in
the interviews. A purposive snowball sampling method was used and the basis for
determining the sample size was theoretical saturation. The current research method was
applied in terms of purpose and descriptive-exploratory in nature. Based on the research
philosophy and paradigm, the current research is interpretive. The data collection tool was
semi-structured interviews with experts; In order to analyze the text of the interviews, the
qualitative technique of "content analysis" was used; and 256 basic codes, 66 sub-
categories and 14 categories of stakeholder satisfaction, organizational processes, hospital
processes, growth, development and improvement, financial improvements, social
responsibility and accountability, environmental friendliness, hospital reputation,
employees' conscientiousness, employees' interaction with each other, Employees'
organizational interaction, citizenship orientation, organizational ethics, and organizational
plans and strategies were achieved.. The validity of the qualitative technique of "content
analysis" was confirmed using the Lincoln and Guba method and its reliability was
confirmed using the agreement coefficient between two coders (0.95). Finally, suggestions
were made to Tehran hospitals to improve the performance evaluation system.

Keywords: performance evaluation, health system, content analysis
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