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Abstract:

Media either in interaction or non-interaction platforms have got an inevitable crucial role
to manage COVID-19. In this study, the role of two types of media including interaction or
non-interaction ones are investigated. In this cross-sectional study, a questionnaire
containing 33 items was designed to examine the role of media in the level of knowledge,
people's attitude and practice regarding COVID-19, to what extent the participants had
trusted to the information obtained from media and cope to the pandemic. The validity and
reliability of the questionnaire were measured and with Cronbach's alpha of 0.88, the
finalized questionnaire was distributed via different social networks. Then the obtained
results were analyzed. The study was completed by 100 people with the mean age of 38.5
+ 11.5 years and the age range was [72-12] years and 42.3% of the participants were male.
The knowledge level of people consisted of 8 items, which in the non-interactive media
group had an average of 26.9+11.5 and in the nteractive media group, the average was
24.6£12.16. No significant difference was observed between the two groups. P = 0.44
People's attitude and performance was a latent variable that consisted of 4 items. In the
group of non-interactive and interactive media, the mean score of observing the protocols
for manage COVID-19 was 18.73+1.4 and 18.13+1.7, respectively, which were not
significantly different. Trust in the media with 3 items in obtained scores of 12.13+2.3 and
9.9+3.3, in non-interactive and interactive media respectively, P = 0.006

Regarding adaptability, with 3 variables, the average scores was 10.13+3.8 and 10.8+3.7,
and no significant difference was observed between the two groups.

The results of this study showed that the questionnaire prepared in the presented model has
been able to determine the role of virtual media in controlling the covid epidemic by
creating participation.

Keywords: One-way media, two-way media, social networks, Covid-19, people's
knowledge
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