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Abstract:

Nowadays, the basis of competition has changed and the success of organizations depends
on the degree of attention to knowledge. In this era, the main advantage is lied within the
knowledge properties of the organizations. Accordingly, the world's largest organizations
have earned their superiority by the processes accompanied with knowledge, not their
financial assets. These organizations have developed knowledge management systems, in
order to apply it, as best as they can. Knowledge management includes all the ways that
organizations manage their knowledge assets, comprising collection, storage, transfer,
applying, updating and creating knowledge.

Due to some especial characteristics like wide range of employees, variation in services
(which based on up-to-date sciences and experiences), wide geographical distribution in
towns and villages, dealing with the public and community health, being rich in
information, etc.; the health organizations are among the most important establishments
which require implementation of knowledge management. The Covid-19 pandemic has
showed importance of the role of knowledge management in providing information to
decision-makers in the proper time.

Knowledge management in healthcare has several purposes. This study tries to express the
goals, applications and implementation of knowledge management in national health
management system and evaluate the challenges and opportunities ahead; especially during
the Covid-19 pandemic.

Keywords: Knowledge Management, Health and Treatment, Covid-19, Iran.
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