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Abstract:

The new millennium has been called the Information Age, an age in which information and
communication technologies are emerging. The rapid development of information and
communication technology has affected all areas, including health care. Health literacy is
widely regarded as a health priority and a priority in the public health policy agenda. Low
health literacy is associated with lower levels of health, wider inequalities, and higher costs
for the health system. The aim of this study was to investigate the role of mass media in the
health literacy of patients.

This study is a qualitative research by synthesizing research method by analyzing the
research using IJET, Google scholar, Scopus, Science direct databases.

From the study of 20 articles 460 open coding was extracted, then 58 axial coding was
extracted and then we reached 8 selective coding. These 8 dimensions include policy
making, need assessment in education, planning, prioritizing communication channels,
information usefulness, information attractiveness, patient empowerment, effectiveness of
education.

Taking seriously the issue of health and the mass media and enforcing macro-health
policies by all health and media regulators and promoting and properly institutionalizing
these policies through attractive and effective media reflection can Myths related to health
affect people and transform the health of people in society.

Keywords: mass media, research synthesis, health literacy, patient
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