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Abstract:

Organizational performance is a complex phenomenon that perhaps be the easiest
expression for a set of activities focused on achieving organizational goals. Hospitals are
the most expensive component of health and medical systems and human resources are the
most valuable source of production and service delivery. Therefore, the purpose of this
study was to determine the factors affecting the manpower productivity of the organization
under investigation, based on personnel self-declaration.

All units and sections of this cross-sectional study were selected by census. Two
questionnaires were used to assess the efficiency, including the Achieves Questionnaire
with 7 domains and a prepared checklist for the participants’ biographical profile. The later
questionnaire was based on Likert scale (very low: 1; low: 2; medium: 3; high: 4; very
high: 5). After collecting the questionnaires, the data are analyzed by SPSS software.
Among the 401 participants of the study, 62.7% were female while 32.8% were male. The
most related relationship between different domains of the questionnaire with independent
individuals' characteristics has been found in ability domain (P<0.05).

Choosing the right staff and finding the factors which can affect their performance are
specifically important in providing better customer services. Therefore, the performance of
employees plays a vital role in improving the organization's performance, especially in
health care centers.
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