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ABSTRACT

Background and Aim: Patient satisfaction is a key indicator of the quality of hospital services. Awareness of patient rights may
contribute to increased satisfaction; however, unmet expectations arising from such awareness may conversely lead to
dissatisfaction. This study aimed to examine the effect of education on the Patient Rights Charter on awareness and satisfaction
among hospitalized patients.

Methods: This quasi-experimental, two-group study was conducted among 28 hospitalized patients admitted to the internal
medicine and surgical wards of Allameh Bohlool Hospital in Gonabad, Iran. A two-stage cluster sampling method was used, and
participants were randomly assigned to either the intervention or control group. At baseline, all participants completed
questionnaires assessing awareness of the Patient Rights Charter and satisfaction with medical and non-medical services. The
intervention group received face-to-face education on the Patient Rights Charter over three sessions. At discharge, both
questionnaires were re-administered in the two groups. Data were analyzed using SPSS 19, employing independent and paired t-tests,
with the level of statistical significance set at p<0.05.

Ethical Considerations: Informed consent was obtained from all participants. Confidentiality of data, safety of the intervention,
voluntary participation, and the right to withdraw from the study at any time were ensured.

Results: The mean age of participants in the intervention and control groups was 47.86+15.95 and 49.28+18.21 years,
respectively. The gender distribution in both groups was 8 males and 6 females, with no statistically significant difference
observed between the groups. Prior to the intervention, there was no significant difference in satisfaction with hospital services
between the two groups (P=0.16). However, after the intervention, patients’ satisfaction with the hospital services was
significantly lower in the intervention group (P<0.001). Regarding awareness of the Patients’ Bill of Rights, there was also no
significant difference between the intervention and control groups before the educational intervention (P=0.265). However,
following the educational intervention, awareness of the Patients’ Bill of Rights increased significantly in the intervention group
(P<0.001).

Conclusion: Education on the Patient Rights Charter increases patients’ awareness of their rights and subsequently raises their
expectations of healthcare services. When these expectations are not adequately met by the healthcare team, patient satisfaction
may decline. Therefore, strengthening adherence to patient rights and improving service quality through managerial and staff-
level interventions are essential for enhancing patient satisfaction.

Keywords: Education; Patient Rights Charter; Patient Satisfaction; Hospitalized Patients

Corresponding Author: Mehrdad Yousefnezhad; Email: mehrdadyousefnezhad78@gmail.com

Received: November 15, 2025; Accepted: February 03, 2026; Published Online: February 21, 2026

Please cite this article as:

Kazemi S, Mansoorian MR, Afshari F, Yousefnezhad M, Basiri Moghadam M. The Effect of Patient Rights Charter
Education on Satisfaction with Healthcare Services and Awareness of the Charter Among Hospitalized Patients.
Faslnamah-i akhlaq-i pizishki, i.e., Quarterly Journal of Medical Ethics. 2025; 19: e11.

This Open Access Article Distributed under the Terms of the Creative Commons Attribution Non-Commercial License 4.0 (CC BY-NC 4.0)


https://creativecommons.org/licenses/by-nc/4.0/
https://journals.sbmu.ac.ir/me
https://doi.org/10.22037/mej.v19.50881
https://journals.sbmu.ac.ir/me/index
https://journals.sbmu.ac.ir/me/index
https://orcid.org/0009-0002-0994-1619
https://orcid.org/0009-0005-0683-2902
https://orcid.org/0000-0001-5689-2253
mailto:mehrdadyousefnezhad78@gmail.com

DOI: https://doi.org/10.22037/mej.v19.50881 Journal Homepage: https://journals.sbmu.ac.ir/me

" S 3 @S| alxo

&
ey VFeoF (o oA
oy L s +F (D3390 090 s as
e 3% ©)9 Sy

&5

90U 30 Oloud 31 5 s o slow Soialo ) 3 jlow Goh> jgumio b jgoT Wl
lowt Ggio> ygiuo 31 HUT AUT

Yoo g e (s ¥ 01 By 818 0 ¢ (6, Lid! dobold .yl yguaio Lo ysezmo (19 oblS 1yl

Ol SLLE SLLE Sy psle ol g iy Do 35 50 eyl yy 00l ozl 51 (g ki 05,5 )

RV

30 o2 g Culs, (uliEl coge o2 Wlg oo Jlan 398> ) Gmlf] 5 ol Glin)lon Sloas cuiS e sloamli 5l (SO jlews gl 1Aud g duo)
5 3b 0 Sless 5l (g ol ylom (aieisld, » Jlow Bai ypiie (bgel ;b s Bus b addllae ol 59 o] (2lS o (D UATH Gaiies gl 5 O jpe
o ol o Goi y9iie 5l T 25T

D9y & S Uged b ploul SLUS 0l Jslee adle pliwlon (2 g (JEl lagisn )3 e Lo YA (9 p 4mg S50 (0 25des aalllas (nl 1)
Gaietiliy 5 Jlon ok pedeio 3l BT (oladolidusy latl izb,S 15 S 5 alslie 09,5 8 8 3olas &g 4y ladigas 5 o plol (gl yogo (gladig>
oty 59 0 oas 5 loj 50 5 0,5 @l o ppzrae pz dule s (b allae 09,5 )0 Ly o> jpdde Gigel ad LSS (Slops 5id 5 giloys Bless
T 18 (g (o i 5 i (90 SIS« >g) I JEn I slacige;l g hogi Lol 5l eoliiul b g SPSS 19 L leesls o .o JueSS daze
A plodil +/0 0 5l meS (M0 gixe

A el HEALSES Lt 5l oy 52 50 Gl il Sl g gy 40 S egaildbgls alslae el wledbl ailedils o ilalST cols ) 1 IS wllasSo
5 BT a5 A g0 ds 09,5 90 58 10 iz Comd g TUVAZVAINY 5 FYASEND/A0 o5 4 J,8 g aldloe 09,5 j0 (Fauses 1o o Sl (bausl
ol (g lo g igles liw Lo ;0 (Bl s Sleas  gateinls, L 5l 0,5 g0 lslas 3l iy bl (gl sime (g le] Ciglas 4T gy W a5 F
S Gt 5 lew 398> et 5l BT .(P< /e 0 1) 55 e (g)lo ire jsb ay aldlae 09,5 (o 8l ,0 Sleas 1l )lews goieisls, oy 51 Guy Lol «(P=+/V9)
il il e g edio 5| BT lpee Al 05,8 55 iseel gzl 5l mr g (P=+ /YD) Ceblss gl S 5 dlilio 09,8 cya objpel ol
(P<-/-+Y)

Oloyd oo awgi SLUDI pl azsliz 09 o DL G233l o1 (g 50 5 955 Gsio 5l Oilens (AT Glli¥l crge Jlon Gl jeiin Shjgal 16 yuS Az
ORIl sl QS 5 e g Bleas CuaS Sl g e Goi Zoley Cushl (nlnln oo ralS (2L 0 Sleas I e (gaianls) g 035l
el (55900 Sloas 3l Lo ureils,

Sy oo et lony Boi Hedte tb)9e] gl 5l

mehrdadyousefnezhad78@gmail.com :cSisg yuSI oy coliiciwgs ol pge 1] gl 0 g

VECENY/Y 5Ll gyl VEEN VN sl g,V EEAYE bl e g,

1055 5l 8 oLl 290 103 gy 41 Ao ol el wiolenl g

Kazemi S, Mansoorian MR, Afshari F, Yousefnezhad M, Basiri Moghadam M. The Effect of Patient Rights Charter
Education on Satisfaction with Healthcare Services and Awareness of the Charter Among Hospitalized Patients.
Faslnamah-i akhlaq-i pizishki, i.e., Quarterly Journal of Medical Ethics. 2025; 19: el1.

RSPy CCBY-NC 4.0 £ 55k o yimd Sl &b aloxe (!


https://creativecommons.org/licenses/by-nc/4.0/
https://journals.sbmu.ac.ir/me
https://doi.org/10.22037/mej.v19.50881
https://orcid.org/0009-0002-0994-1619
https://orcid.org/0009-0005-0683-2902
https://orcid.org/0000-0001-5689-2253
mailto:mehrdadyousefnezhad78@gmail.com

oyKen 5 ooblS 15l

el 6 P (ol slow Gokes Loy o sl B> jgidn b3gel il

@ azy Cuedl (V) Conl Gliwjlosy )0 jlar o> Cule
ol o Shee lagazls g ol 5l (S ollen 352>
il e Codls Sloas saimaadlyl 1 a plo g boptis Lo
0%

obeS S rln g e 53,8 porie elel Lo Bod ol
B3> Hodie (Pl e 2 (SH90 b g AL anwgs oLl
oliled cedls pllss 2y s 059> 50 o1 Sz Sl o
Jlo b olnl 5o Jlem @i et (V7 N0) 358 o0
Sloss 4 dralr ol il cwyiws 5> Ban b IYA
Ve (S el 5 pleyd eedlige ©)l39 Lot Cuodls
Ae) 50 e S p b e M35 g o
YV 9 97 O Jold ghaz jodin jlow 358> o joone
lollisls soles a3y VWAA L okl e g w8 b o
OA DY) o e

(hrdy 9>y 5o slen 6 e wiliibse Lol Lo
d9b Lsl 093 Ggim b b aisS odus (9 0 |5 j5de (5
e iy My ais se bt el 5 Sliiow Lol ((10)
sooe 2T o )3 o Gloys 5S1e jo e Boi> 5
sty JB Sglis anndS lale 4 o asy nl o
wadice ol Sls slaws 45 Sleg 3l el o0t ol
422 S &S 15 008 o0 518 093 Bei> AR (Byre 5
AF) o)l Caglsl 59 Boix Gl 2 slem (Sl Sy
5 Sl )3 Ollem 03 Spatew &5 (b 5 08
Ohes Rl sogmte @S e (plidsis 4 pl o
(V) 0ghon (Sloys slaaisjo 5 (5 um

G3a 5l phler (ABT SRl e Goio e 0]
Sl gl 4 09290 loogaS 5 laceadly 5| (g pgai 09>
cels fuizmad 0,l0 aly 28ly Syl a4 1y Loy ] g aos o
bl CodsS dgp sln 1) (SLeladl Gl Lo 457 090 oo
s> s> 3l ohlas BT 56 lgs e ((10) was pll
Sope 9o A (Bl sl Gl plaaienls;
Caley wiilsge 1) 093 Goi> (285 Ohlem 90,5 (i
a5 Gloj (izeeds 01 go b sl (Vstus (s5m 5l ) o

Dl oo pond Olas HBaisodl)] lawg PRy

doddlo

bl gloys @lp plll SO lsie 4l gasenlo,
0aiS 2l o asels STy 4 Jlew (Gaieils, (V) 95l o
aS 0085 oo bl caddll) cwas Jlie o oleas
PRI S [P U SISPNVIL S SO
st (Sl a lgien | Ghlem gaieils) aizen ol
5 Oleyd S8Lys poogdle sy Job yo hlew &5 55
oabdl)] Slead 4lS g 09290 Ll 5l e559,8 slocadl e
poi Doz ,d a5 axil atils Ll 5 ooy g1t 5 (o2,
& axxlie 15l 518 g snles axxlie S50 o1 4 0)bgo
Exose (V) 08 apogs 55 OIS0 4 1) 398 S e
Vb Coeal 5l cdle Sleas &l pllai o saiails,
Oboyd 3l s S5p0 5 Solem 425 Iy el o555
g 00ls ol38l 1) o8l 6 pducaw] «wudle anl B 6 050 g
L0 F) WS e it ailrass olex @ ) lagl L
oyt )lows a5 VYA Lo 5l cldlage Oyl s puod
O plxil 5 ollesy garenile) o 4y Gbge |,
(P) Sl 00,5 T ol Gl (sl oY

Glp &8 cwl Gomaiz g cduzmy sy Jlew culs,
slcddl e a5l less 51 goamie slul ol el
Sl 0UsS slagide 5 Glaidy (o ()l p
hlew 4zl den bl wigd Saalen K00S0 b ol p3¥
bl gaienlo, paiylo 1) ol HUasl g atils 543 cond o
sl e Sl ceiS slasasls (¥ &) o)l b
55 ot Caldy oanS it Jelse 03,5 50 Sl
057 65 Jelse 5l mizmen (A A) wogy Slalllas pul
Ol lans 50 Caaldl i g 9 5 Slbl,l g S eles
8T else 500 51 (1) Sl oo 000 pb (509ue
sloizl (Ko b sloae) 4 Glyiee Ol ilon gaeils,
o Jed 5l GELS Cumexr (Shy g (Srand (sl
355 Goi 5l T (e 5 don e mhans § iz
Slge cnl 4 daaie slaiagh ;o a5 55 o)l ol e
odls Jol> adlie bl (69,090 j0 diz e ool aisly
sbarls 5l (Sl guianls, ((V--VY F) cl

Y 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VP F o595 099 ¢ S jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow gokeis Loy sl B> sgidn bigel il

23S Gle B> jedie o) o (LS CSL0 pae
e ay liwylon )0 (59 Gy Ol Sl el VY Jilos
(i B gl (Bl eolasl 5 she slas le
Slos =9 9 Sl Ll il 5 SInlie 5 655)s)
b Baises s oy adlhe o &5,8 Cqs coslis
oGS A e 9 59, V5l S (i Dae sl ylns
Yl a0 Ve 5l s eSS pas b loe oSS 51 13
g dadlas ;o (o Ko aalol 4y o8 bles poc dovdolicon
Sl G spiie 1 (BT alitins s 5o sllas o ya5 351

ok gl gy
O35 s GPower 3.1.9.7 jl58ls 5 51 ool b diges p>
A el 55,5 5 by s 0y 53 sl
5 0oy 20 lisebl zha (Ssbl asllas olol ;) V/FA

Bged Sy deys Vo olaial b g ao)s A0 (eejl g

A duwle 09,5 50 ;0 ;a3 YA 05,5 2 50 4 V¥ olow
3 lhse 0,5 hlert ot B! oL 5 5,53k
b plnl (glal> o g0 (Sladgs D90 4 (6 S Aiged (S
5 I Gt g9 (Bolal g0 4l o a5 o5 ol
S5 Nged Sux Jole adle il (2l A5 g0
Dge & LUl arass s 5 50 G sl QL
ab pll gl cnl (b JyuS g alslae 09,8 90 4 Solas
wdlo 1, 38Ul g5y g (Ao 5o 5l (Golus olani 095 y0 45
Il a9 b Sl sl eolainl b (g5le Bolay .ol
09,5 1% 3 oy ove S Gl ol &5 85 ojpe
SE 8 55 58 13 LS 0y 3 53 3,5 51 5 Al
i bl azls | dalllae 4 595 (sloloxs 45 Slews
Coro Oledbl 0,5 5l adllae slaools (s glae> sl
Ohle (wcals; (23555 095 aslitnny (2L
O 5 pgple Slops sf 5 Sloys leas 5l (6 s
5 pins e slony G y3iie | 2T alitny 5 (YY)
Jelis Sl g ledol b b asliial (YA) o Son
(e fje ¢ Jol Cuandg iz e A 50 SVl
P G Do o g5 WS e el gl
S F il Slaws ley BB £98 06y i (b Lo

Ol syl nl am )3 5 WS (oo Olile B> Cule; &
b valys bl 8l leas 5l LT ganls,
S oble dlsw gyl g (ojsel Sae (b 5l Ll (VF)
Cole) @ Cand (hles Sllaul bl el g Gode
S ahlasl ol addes gl p Soge 0 g odd Og3 Ggh>
anlys o 2alS o less cald) wiesdls il o o (5o
Sl g Jols jo eadplxl Sldllas gwypm ;0 (YY) 0,8
s 5l ghlen a1 &5 awy o s 4 jshanl jea8
Sloas 5l QT gareylo) Gl etz 5 slom B>
S8 lwgie U s maw o Lj,o.c Obewylam jo 280 0
30 gz Sldlae mls usres (YY YV AYF) o)l
Gaeinls, p 095 Geix> 5l oliles L;mlﬁ b egax
SYE Y A0 OF) el Ll 55 el Sless ) ay]

(YY
005l 5 oo gaienls ) dste Cuwnl 4 azg L
G spiie Ghjsel 23l Lpgas 5o sezse Sllllas mls
s B0n b ol dalllae olen soianld, 5 les
Ol saxanlo,  len Boi> jgiie (hjgal b
oz o gt 5l Ul al8T 5 8L 50 Sloas 5l (g
s ol ml 5 solitud L b a8 Il 5 ol
3 obszose saenls, aile, Sl 4 Cys (G,m

Ogd 0dly S8 Sleas

o9y
Oblow 51 85 YA (59, » 4295 g0 (92040 aalllae oy
by ol 5o LLS el Jslee aodle Gliwjlos )3 (5
a dnzlpe b Gime b alol VEOY olos b VELY g
L bl azly glilews b lows (i 5 B o iz
ObT 5l adllas bl 5l Gon sy 51 m g Sges ol
3955 Slojlere )5l Joe 4y Sgeo anlllas jo CS 1 gz
SV o s 3 5,5 g Blat el anlls

¥ sl e CCBY-NC 4.0 g5 51 5l oo yiows celcs s alo ]

VFeF o595 090 ¢ Sl jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (3l ylow gokes Loy slow B> s sb )90l il

5 Lwgio s lea.w 50 aS o0gs VY-FA 1o sddicwS
S i 9 YO0V o FF 5l a8 0y b ol 5 4 09>
029, 3 Il 2l Geed ez (VA) 29,5 oo (goadlo OY
LS iy onl 4 ol oolitul )00 5 see ()
5 ob e BT OVl e Gei> e colaiul
cla slal 5l i iz kil e g0l s,y 5] e
Sl g 4S5 ollS Shp psle olSails ale
G595 5l IRl @bl e caa b Jleel (BT (SOl
ElisyS Gl Il 9,0 bl el Sz 5 9030 (505
0593 99 O (Khared o pd a5 ZBF 1B ealitul 550
22l AP s, T oo L Jl3l oLl ol adllas

VA
o ool 2 o Ggi> joiite Sojgel alslas 09,5 (ol
Syge A glaads Yoo all> an o camolbesle i
Al Sl o ) 56 e ollew sl oS
odimsylo sl i st a5 50 WD qwyp S 4 IS
9O 0D gy HEALT S il g bgel laal g sl
Sisel bosimagleslu iy Gobol 3 oz alis s o5
e s daties 5 o Jlie 4511 b cpgus o5 40 050 el
2 AV8) ab 5 digm oSl Sls cile 5 was
s 4 ise ) i 3] o Ry o eds
pgd dwd> b a3by ikl ols;)) s cslacsle
mealie 5 o] 4 axg Cosal Glen Gei> 5 3> pstde
b 03ls higal jlew Bgi Hpdie 90 9 S0 Jol )0 25290
o Bod jaiie i U aw ool pom and> o coles 5o
gl Sz () Jsozr) we S ke pligross gl
Gims Lasgi jgel (slyiome o 55 5 555 90 b legare
bsgi 00liugn o Boi> jpiie aned n 3T el
5 OV wd (b (o (ojsel 5 ploye wodlge )3
Sy pole oBiils cale uLJb clacl 31,8 ws ML: 4
Okl 5o ey Jslee plsylon (350l H3als 0 5 SLLS
25,5 15 s L] o L e el ey Slds

Sagh lwg el B8 ze JS 095 (Jl cpl L

dolitow g b Loy ;0 Cwldl Do g liews Loy ol o
O 99 Jold (g lilon (mimeals) (o)l 095
Olyre ) €l g cllag am a5 O)le VY L Sle o
Sl 5 05 emlie (it (Sheed g Cedlage Condy il
Ohl il lyie @) €55k > (oo plonl @go 4
Y Slresss 5o ool 5 lenily asile SLeladl sl ol
S50 50 Oy e (laie @) «GlSL5 g (Asly e )
, B sy vy olybe wlisle] ol cle
Su Gy Jlae YV L Gleys e e g (Weldee
Sl gley g (mecag Cole; il plgie ) €GB pdp
e Glye ) €S 0)95 > (39 ol Sy sl
Cads» (aibls oewlie L8, e g Sleas LSS
5 BB (piwd ol b by slie 5l fleie a)
oot elyon sl ¥ SUS e plyie ) €t
«oolazel - o8 Pluo (09 colis g e ( Joo Jin
Oe s oblitel 4 Gl len (LSSl Glyie 4)
Loy s9el il plyie @) «pad 5P g (WIS oo ol o]
b o ezl ol (C8 )5 alil sl yloj 5o Ao &
b oSG pidlge SlS b pilbes SLlS 51 (glay 35y &S0
Al g FA acliany o JBlos 0l (61080 pad iy
5 dwgie cans suenlo; pdaw aw (0 a5 05 YT 00
5 i s MVTAYE ONY a8 anels b ool 5 4y osllas
5 O ole adllas o asliion p cpl gl oo ganan b VYY
Sz 1008 9ol ol bl 5 s 5 ead (b o Ken
el 00 oolanwl Hamilton g, 5l lgime ly, cpss
i sl eSSl cuyd Dbl et iz rizpen
odd 138 /AYF 5 AV Cui g a gleye e g Sleyo

(YY) el
5 poiecs e bawgi Loy Boi> jgide 5 (2T aslitnyy
Sl Sl W Jolds g 0 (minmly) 5 g ohlSen
Sloyd slahy) plo gy Sledlblsls 3> Lo : Jls)
2 Jlae o4 a8 (S cdh s Sy ol o o)l
3> el 5 «o i g b 5l glay 35 oz &S i
Sliloel Coled ;o 0gd oo ool Lol Jlox B SG l «ols

o 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeF o259 0599 ¢ Sl @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow gokeis Loy sl B> sgidn bigel il

Cog o addlas gladsbicn,y @ Jol Cogs jo beaslii 4

osls ZE‘*’L p9d

9> Hgie ohl e Jolee Gliwslom )0 4z 510,50 il
QSALQ" O 0 u.‘u LQQM?U 4*15 L.SLbﬁj'm‘) ) )Lo...u

JeoS5 5l el FA Gl Gy g al2lae £9,8 51 S8 ol e

Sll> S5 4y Ao 0,5 jgel (slyime 1) Jgur

Olodgd Al Sl Epogo Aol
tg>ode b S50 L, 5,18, ) «ddlro
bl (s Y bls,l )l ,8 Js!
10390l by, (alidny @) p3lel ol g Blanl s Y ol ol
el (Gl 00 gl | Jle Gsi> 5 58> poghe -
WS Jolo 1) hles 35l @ 4z g5 Coenl Y qoplio
00 350! egat ;3 5035 ololy Jlen Boi> jpiie ¥ ) Jol Y 2955 (2l ~
gl S L bl )T 53 09290 penlie

(led S0 ) jlew Fai> Hgiin ;0 gz g0 pudlas g LIS L) low (592> g

Skl jley 3sii> jaiie B 9 ¥ 5 ¥ Jool 0550 ;0 Y

Fisher’s (slacyg031 51 Chi-square ool Ll s,l,8,
20,5 eolatwl ol slas 5 5 Likelihood 4 Exact Test
Jolds Jloy @98 b (o085 sl it (e BLS )| (o) 2 Z

Slaws (U1 5o jlews Slaws iy ylo F9i> Hgdin 5l 2T

=

o o o3l Gl G D g (6 dile
o pscio 51 (o JBlas a5 (60 )lge yo .ol oolaxwl Pearson
aile s iy el bovgd Jley mis sl
Spearman  SKiwaed copo o035l 5l delpe g s
Ll o gme /00 5l peS gyl g maw ol eolatl

R . (P59
ST ol

Sl 5l ol plosl SPSS 19 133le 5 lawgs Judos 9 a0
Sl SoSTn 5 65 0 Rl Gzl e b (eoss
S sl @lp Gl e g (o5 lepsie
Shapiro-Wilk ;551 b o pse og oy b eslasul
osol bliiel Gl zmes 08 )
oSile dunlie jglaie 4 INdependent-Samples T Test
Paired-Samples T 5031 5 09,5 50 (o (o5 Sl puite
095 o o5 sbapite (nSike anglie jolais 4 Test
oS sl ke aulie Cu> b solitl Allas ey g L3
pas Sygo 50 g eolatul Chi-square ;yee;l 5l eg,5 g0 5o

7 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeF o595 090 ¢ Sl jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

Ol e 9 (oob 5l o3l 6 ol lou Gz Ly o slows Boio joicn (B igel pST

iyl 12 g 15 iS5 s ol low (owy

5939 &b ke
n=¥4
(N=F+) 0 381 51,81 sluss
> (N=0) 39,5 5 lxo (y3511,15 pus
(n=Y) bl puse
byl sy 31,31 alass
n =YY
\ 4
Silwdolas
\ 4
JS 09,5 al3 1o 09,5
n=\# n=\v
v L 4
&5 Son dolsl 4 Jilos pas (=) 595 ¥ 5 55395 a5
(n=Y) (n=Y) &, S0 aoldl s Jlod pus
Jlodi g 420
\ 4 \ 4
JS 095 alslae 09,5
n=y¥ n=\¥

CoNSOrt &,l>gld ulul p (5 ,Saiges J>lie ) Hlog0d

Lis @l (oo LYo b oakl, 0 s> ol S ollisde
Coloy g ol ools ol 8l &y G plal ogon 5 (Kilo e Sy pale olfails DB aneS gl ol gidss
23,5 33 Bauses sl 4l IRGMU. 5] aiaS oS) Cenl o, al 4y oLLS

(REC.1402.041

\'s 23b o CCBY-NC 4.0 ¢35 5l 5l o yiws ol @5 aleo o VFeF o259 0599 ¢ Sl @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow gokeis Loy sl B> sgidn bigel il

(FYIAPENB/A0) al3las 09,5 jo oSS o Lo

LSLQQ;)"ﬁ e)y ST (fQ/YA:t\A/Y\) J)....S 03; 329
Uit oyl e 58 (6 s cde g e caal o v
Sl Do g b jlo (nl 50 (6 alle Slaw (5
Dsls 9 Z8)5 513 oy n y9e 09,5 93 50 (Gl le 5o

P>+ 0) s sonlive bog )5y (5 loline

o asily
3yl Loyl azly a8 YV (g slal jo ) loged gillae
sad iy & 45 b gty sl Jobo 8 sl aalllas
0dS ES i YA &y bogy e (sloosls Culed 40 (o y0 VO dg0)
Syge JyS 09,5 )3 @ NT g alilae 098 0 8N Leld
odls LI Y Jgaz 0 a5 johailen (285 (18 Ll g a0

d‘)pu‘ 9 Q..KJLHQ SOLMTCAM\) L le.:aoolo u.uL..u‘ » !

S g alslos 05,5 e il Sgnn ol yuiite dnulio ¥ Jgu

J S 09,8

Slasi (dwoyo)

o3l mbs

A (OYIY)
*P=)
7 (FY/Q)
Y (O-/)
*P=./\\0
Y (O-/)
VY (YAIP)
*P=)
Y (YV/Y)
O (YOIV)
*P=./FF0
a¢fIv)
Y (O-/+)
HHHD= Y. O (YOIV)
AQR7AD)
Y (YVE)
V(YY)
AQR7AD)
*EED=, AVQ Y (YY)
Y (YVE)
AQR7AD)
AQR7AD)
Y (YV/E)
¥ (YAI®)
*EEp=.|ypY
Y (YV/E)
¥ (YAI®)
JrS egS
St Lo B il
REEED_ Ay A FANYAEVA/IYY
REEED_ . AQY YId-ENFD

R "ER LY OIVAEN /A

PYESRW cs)f

slaxi (o yd)

A (OYI) S o
o
£ (FY/Q) ]
V) (YAIS) Jatee )
Jabs
Y (YV/E) 3,0
Ve (YA/F) Fomb ploo
£ (YAIS) oo 5 YL
Y (B1+) Liwss,
Y (0/+) A
£ (FY/2) GBS 5l s
B (YOIV) LS |y canlio el
Y (YV/F) SLeS 5l iy
O (YOIV) &5999,9
Y (VYY) )lsS
Y (YY) su)
Y (VFIY) 8 RS
Y (VFIY) s,
Y (YY) &38l9)
Y (YY) Sdglee
O (YOIV) S >l
Y (VYY) 99 >l
)‘“:L .U.
Y (YV/Y) S 5l
¥ (YAIP) PRppEER
al3las 05,5

Ol jlaxe Sl

FYIAFE)0/A0
Y/VFE)/AY b s e sl
BIYAEN/Y - b 5y sy, Slass

*Chi-square; **Fisher’s exact test; ***Likelihood; ****Independent-Samples T Test

A 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeF o595 090 ¢ Sl jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow Gokes Loy o sl B> jgidn b3gel il

JS & S 285 al o295 5 09l bl 4SS
JysS 09,8 0 ( Jlie ;o (P<+/-+)) 05 ,loline al>loe 3l
odmlie 8L, Gleas 5l saelo, o (g ol o
o P95 om amlie (nl poegdle (P=1/APY) wis
Silee a8 ols lid e 5 g0yl 5l eolatul b alsloe
O OAYPARNYIVA) S 09,5 0 Sleas 3l aenls,

P<e/v V) og alzlse 09,5 51 YL (5 lolixe y5bs

5 b alslae plol 1 s a5 aes o Ll ¥ Jgoe
Sleas 5l Segh ol gaenls; Lae Sl
JAS 09, 5 (Y VYOETYITY) alslos 09,8 o 8,0
ool 5 2l 5 sllae e o (VAB/YBEY V)
At oanlis 09,5 93 (s (5 loline gl Jine (F (y305]
Gaiaisls) oyai puSile 3o ol s (P=+/1FY)
Sl Lansgte o 4 (V00/8+ ) F/A0) aldlae 05,5 o

Azl o g 8 asdllas 09,5 90 50 oyl o jo 8L 0 Sleas 5l iegh sbhasly aiails, Kl awlio iV Jous

o o Js S 09,8 ALstsn 09, s
(oSl )lamo Slyzil) (eSSl jlme Slyail) (Rl ) laro S y2x)
t=1/%)
df=vs VAY/OOEYANY YABINOEY /8N Y VYOEYY/YY azloe L8
P=-/\#4
t=0/FA
df=yo \PADNEY -/ 7 YAFIZAENYIVA AN RE==AR FRTA alz-loe o
P<e/e )
t=¥/ov t=-NA t=an¥f
df=vs df=1y df=yy % yoil oyla]
P<efe P=-/A%\ P<e/e«y

*Independent-Samples T Test; **Paired-Samples T Test

Loalsloe 51 e (o295 O amslae ol sl L o(P=2/Y70)
5 2B ke by lid it S oygey] 5 eolanul
b 4 OFIFFENISY) alslie 05,8 1o low Ggis ks
.(p<‘/‘ . \) Sgs (\c'ﬂ:\"/()\”) J)._,S 03; )‘ )-A-M ‘_g)‘\)l.?.uo

(Y Jgoz)

5 oSilee alslon plal 1 i 45 ol ol anlllas s
S Boi jedie 3l ragh sleasly BT Lae Syl
(CANVEEEITA) S 05,5 5 (P81 VEDNA) alshae 09,5 o

3 dEs 5 ogail bl 25 2o 18 byt o o
ais oaslice 09,5 90 o (gyloliae glas Lg)l.J S

sl e CCBY-NC 4.0 g5 51 5l oo yiows celcs s alo ]

VP F o595 099 ¢ S jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow gokeis Loy sl B> sgidn bigel il

* o5l oyl 5 JAS 09,5 sl 09,5 008
(ol jlmo Slyxil)  ((uSSlaot Lz S i) (olaot jLzo Bl i)
=\ ¥
df=vs Y'Y/ -E£F/AY YANFEF/YA AR E=NARY alzloe L8
P=-/v#0
t=A/YO
df=vs FYI¥YEAIVS A==V g INTlAE=\i41 als-loe o
P<./s
t=0/0+ t=V/A¥ =1\ /57
df=yvy df=yv df=yv % gl oLel
P<.fe) P=-/-AY P<«/ )
*Independent-Samples T Test; **Paired-Samples T Test
Slads olasd g (e Gl L a5 g0k @ty vg2 LLsyl ols olad gy (St apd G305l @l

o Gl wleas 5l gasenlo; (luw,len ;o (6w
DMpaxs Gl pite G (wsSae bLS) e S
BBl e hlew olass (P<-/++)) el Wp=+/e )
Gale, b (P=r/r0)) g Saw g (P=+/--V)
Ol s gyl ial381 a5 (slaigS @ wnils 3925 Lo

(O Jgoz) o G‘;_él.i)o Sleas 5l suiansls,

5 lesr Bsi> yide Sl (T G )l sne 5 usSae
@, 2g>g @3L)a Sloas 5l idgh sleasly cuieils,
Olew Gsi> ygiia 5l BT Gl LS g5k 4
il el Sleas 5l Ghegh glasaly gaienls,
L3, gla) by ypuiite oy (P<+/++) d=—+/VFY)
2 G able dlaai g O/ o)) G (p (sesfilese

8, oleas 5l gamenls, b (=1 ) b los

Sl Glo psie g o o8> giio ) u’.a:lﬂ L ol slows 5o 8050 Sleas | iagh sleosly gaueils, bLs )b Jeus

P-value R Sluss JUETH
P<«/-) A YA Sl Goi> jgiie 5 BT
P<-/e e - IAOY* YA o
P=+/- ) g X YA s
P<e/e — VPR YA 2l o
P=./-¥ - /fav* YA 361l slaws
P=./\Y -[f80%* YA 6 s Al Slass
P=+/- ) —-fpe¥* YA ey it
ol (S 35 9031 T g (Siad o 3031
e 236 e CCBY-NC 4.0 £5 5l 5L (o iss Conlow gl aloa o] VFeF o595 090 ¢ Sl jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow Gokes Loy o sl B> jgidn b3gel il

alllas ;o (YY) (p Y+ V+) oS g FOURd g 4185 |1 8
oS 5l Zals) gl Wo S plyie pae a5 50 095
Oxbodysly e b caslite loys S0 o y0 codl
Al oo 395 B9dx g (e Cundg ulul sl ]
G55 5l ol BT e ol plad ol aghy mls
OKan 5 4lS Slalllas b 45 ool Lawgio mhans 4o 59>
4 oaSasxrle o) ohlem gy 2 OF) (o VAIY)
Ol 28T ol Lol o)ls cillan (938 HsS ol lo
b oS a1 5l s i gl cilize ldlls o
s Mohammed alas a5 (5y5b & wel oL 2651
1S 055 1 5 Sl pan ,9iS 55 (VY) (o Yo VA) o San
Ml Lo G5 e 5l Ghlem Soys VAT S50
Cp VoY) poin 5650 anlllas a0 pgw | aiila
5 oblos T a5 ols lis leyS >z 3T 48 (F))
T Tt

2y Gy pRe 0 olie Ollen BT Gl
Condy 5l &S gl plalen b olles @loj on el
by, & oladsi> b I, Wl n sioslhe cwdl
Sogo 3 5 (g igel Azl wdisy aloxr ) Gl
Crizped dg0d Ll alads 5 25 &j50 50 50 4 S
a Sl QL ln sBisel Glaols S 090 arog
2035 158 n Olless Gajsel sl QU1 (BT (al3) sk
0 Alg Ojeo a len Ged> jeiie (Joler Oliwjlen o
Yo 4 o lass Lol wogs oy s Loty S slagal,
4 0y08 ol els aidss ol avedd 5 pllss 4 0B Gl
Sl Bsh ssiie 5l (BT aslissy Gkl eaeloess
Soldsne yob ay (2T Slhad o alad gl 5l ey ool
il @IS saals wlgi e a5 08 Tay il
e Bigel Slashl 5 (SS9l ey wl)f LS o alad
il bl 5o

5 ol Sl I gananls, Gn Sl Glagh @b
L Loly o2 a5 ol lis glo sime puiins alail, oy
s Thornton «(Y\) (o Y+ V+) o) Sea 3 G g0 Slalllas
(o YO Ler 5 iax «(PY) (p YIV) of,Sen

Sloas 5l Gregh laasly suenls ) (Sle anslio
bl aS ol (LiS i S5 a4 Sloyd et g Sloyo
Ol e sateanld) Jlme Blymil 5 oSl Jie 5 (905
oby 5l YL gyloliae b a4 (Y-F/YYEYEIVA)
ol 51 Sl s Cal (P=+1+ +B) 558 (VYVIBAEY /YY)
R o e e

Sl b lews 5 saasl )| Sleas 51 LT sarenls,

Z -

slow By jgide (bigel 53l (qyp Baa b pol> anlllas
BTy (8l wleas 5l i olilen suienls;
allas b agy o Ll e Gy piie 5| ol
Gl jlon Bsi> jedin (bigel a5 ol iyl
oS 5ysb 4 )l g ls e il 8l s Sless i o Les
09,5 A Camnd hjgel 3l dw alSlae 09,5y garenls,
OSan 5 Syge anlllas b a5 o il uals S

Dy Lewly G o (YV) (YY)
28k ,0 Sleas 5l Lo (siels) 6 ed pol> adlas o
bl Goi> jodie 5l BT o 5 09 bawgie maw 5o
Hrokee S a5 g alaly (llen gaenls,
oliel boassle slas lhes 50 (VF) (o V2VP) )5
Lol el oo iulidl saiaislo) jlon st jeice Cole,
5 R &5 Jo 50 g hawgte ) S Culs) 0508 (ks
555 lilens 5o allas b (V) Go T+1Y) o), Ken
Aol oo s mhaw jo gaieinls ) Gl wisly lid 1938
Ohlew goeinls, 5 2T e ro (5)lo e dlal) 5
ts i sl Sgliie Ll gy b gl a5 0t oanlie
g oxd plnil 0l 4 yamie chogh sl b aiagh ool
5 oot el Dglae Jol> agh b cwlid by, i
I 5l cals, oy a5 wols las (F) (p Y YA) o),
S5l e anlllas b as ol 2ol SlS mhaw o Slons
calizes ol g 15l 5l eolanwl azs jo glay pl wld o]
s soxs andllas jo .all axdllas g0 (] o ouud g S0l

R S50 AR g (b e (b Sleas vy 4w

1" sl e CCBY-NC 4.0 g5 51 5l oo yiows celcs s alo ]

VP F o595 099 ¢ S jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (ol slow gokeis Loy sl B> sgidn bigel il

shls ohlem &8 Jb o il oo rals 2800 oleas
b Sleas 5l 65Vl garenls) b (6 dble
5 (T (p Y1) LS 5 oslizyd oS b)lE
oo ohlasl s a4 YL awlie b gol,dl wis,S bl
Shlos 58S (o0 428 5508 saiaiyld) wadls ol |
Wl VL saenls, (S e adle gl
2l 5 odle o] gonod S5l axllls gl b 4 egdge
S FolsS (6 Do b liloy W35 Gl liize ()
G Zuld) lodgy (g aaa Y U ) a5 JluS o
YA ohlen 5 slom, slaazil b oS ol (FF) s
Sialon 55 (V) (p YO oLKew 5 i 5 (FO) (p
GHBL  (§ pn Dae s a3l d e Sl e
i 50 9 Gleys HLSLI l wllasl alidl le Jeos

D9 so Gyl saudlye Sl aenls, Gials
Wiged Sgdone slasi 4y 1lgi so pol> adlllae slacysgass
Gl edle 0,5 o )lal (5 S dige (pagaslades 4 az g L
Wb plsl gl lon SG o ol adlae Sl 4y azgs L
peond BB 00 lagbio)len 4 o] @b cul (Ses
slgyply o Jlew Goh> Heiie sbl 292y (rizmen WOl
5 @81 Ol p Cwsl (Ses sl slagisn IS
S b ongel alslas 5l Jise ol lon arannla,
a Ghipel ] Giaghy slacasgama S S (Sl
69,8 Glglis 4 az5i b ggd5e (nl 5 Sl (29,5 & 90
WS S50 SileiXed e (BT o 50 (g (ke
was 3 5t oo | sasasl)] byeel i il sl (Sew
5 AVl el oo b syl Slidlls 590 slotiny (alnls
Jds 4 Crizmen 35 bl ool il &g a4y 350l )
OBl sl YA (65K 5 Siagh Sl Casgeme
ety sl 3525 (jgel S ylul e)lye oglad

5 B 5 e 5 Vs (6K b T Slalllae 5 o

Ses 5 i (V) (p YY) oSen 5 5 (F9)
Shlewm b anlie [0 sy oo Ll 4 0 (V) (p YO F)
e BT Jds & S0l e (e 5 Jludlis
g ooliz 3 addlas o Lol wijls (5568 Culs) 955 35>
o= b gaenls) s bl (FY) (o Y91) o)) Sen
S5 8l regh slbaslg

e S5 Jole st Dl s Lo adllhe
5 1P¥lzs) aslllae j5 05 (8L, Sleas l ol gaienls,
oo yols asdllas b Liwljpe 30 (YF) (o Y410) o, Ken
olbly)l Hezmen (LYo a4 YL OMeass L ol 3l wiS oo
ShHlatl Sebl plis 4 g (o g yiin elotz]
o gl Sblg g Al olgweS ol 8l 4 o Sglaie
Oilple sl g s il 5 ogeS olulis
P e e 8l s Sleas ) (g xS saenls,
ez (Gylogime LLI (YY) (p V-V-) )52
YY) oLse g Thornton L wels caws 4 cols, b
1 4o onl V) Gp YY) o Ken 5 5005 5 (FY) (o
Ol Glom OMass mhuw li8l L oas wels (3,158
S Yo 5l (o Yhas! b e Gl gl saeils,
5 Sloys Hide OMSiw 5l dlgwnS b g slgw o ol 31 iaS
Ly Sleas 5l (g iy (gaieilo) () 4 Cad Hlose
OhlSes g ooliz 8 olades Loas aily b asdllas o
YO F) oes 5 s Lol ccanl Lawlyp (YY) (o Y1)
2 Oblew coloy a5 wisls lid 0g5 adllas jo (V4) (p
oty s ol Solite 2y BB ok 4 i el
Cols, ooy b awlie jo aS oo cdle a5 Shas
ol Oglaie dslllas pl mls LoaS aile g yin
aS Wo,S Glae (V) (o YoV e 5 Sl Y ged
A Sl S Glose g by a5l cols, Gl o Giglas
3k iz G (b)) g 6,18, slawglas Jds

alale aelyo iol38l L as ols lis yol> gy slaaisl

5 ohlen Somanls, 005 e sy e Jsb s

\Y 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeF o595 090 ¢ Sl jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

el 6 P (3l ylow gokes Loy slow B> s sb )90l il

eb)éé 9 M 3y
2 ) alanly 4 Jsloy aodle Gliw Loy (sl Dlados

Sl e Ml taghy sladiges 5 5lanx

&8l ol
(oo b alal) (o 1) Jleis adlis ol g aa B o g
ailes S5 el alie ol Lzl 5 s

o ol

LS)LMJJ oascisle ‘5)L..~u).» ULQ..\.D.?U 5 ;).a .‘a....;y 3,;..&?:: 5 U‘J‘
o)lod) Cowl oads o el LS (Sisy psle olStils
QYO :Lel

(Eyan g dily
Sips Sl 5 plaSEa ,o cegian e il

Cw! odis oolaiwl

S dE 8Ly aleas 1 iegh slasly sasenls,
)‘ ey u‘)Lo...u LSML@) Lo‘ 5\59.3 u}UﬂA 03; 50 )Q FYCSRW
Azl 09,5 10 g,lo Sxe yob a4 JE L anglis jo alblas
09,5 ;0 a5l Jl> o, bogo maw 4 905 lay ials
8b 0 Sleas 3l guiels ) aie (ualS @f e S
Oieghy gloaxly T ogdle 4y cile 3L Cgllas o 4o
5 o5 hwgle mhw oAbl LS Lo G5 Heiie
05,5 2T Lalidl el oaasylojlo iy o8I L 300
o aslow

Jlow Bsi> jgdie u:’)'ﬁ*’T as ol plis ol asdllae gl
Golosine b 28lye oleas 3l ohles omenls,
G55 5l Ohler Slsw Ll 5 (3jsel &5 5p5b 4 o)l
B9 ale) a4 o ol le Olllaul ol Bl el g
e omls 8Ly ol 5l ol cols, wodle
4 425 Glie 055 iy Ghigel Cuz 50 He slaSal,
L&»QT A s &l ogge b g ool il ]y olley 398>
e hlew cols, molidl s o

O@M’ “9.; Qf)ulm

daools L‘L.J.m.) daoslo 6)516"'? ‘)LY 67-‘;‘9 ‘so.‘aLf |)LM:
Ao ey gt 4t

i C)Lo\ ‘)lf L§'>|)J4-» :‘5)L.i..§| aabols 9 QL.’.)}‘";-" L.é)..\w
Alie g s dgd dools 6)51@’.' 5wy ol g

dposls sy g oo G5 ohb ipade sy oy
ks ol

u...lsi..wo 9 009.‘0_; \.\.U‘L’ 9 AJJUQA ‘) LS’LQA A ulf\.\wy

\v 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeF o259 0599 ¢ Sl @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

o3 & ol ylo Gz Ly 1 slowt oo jgriio B3g0l w3l

References

1. Taghavi Larijani T, Najafi F. Patient Satisfaction
Survey of Nursing Care and Services in lran: A
systematic review. Journal of Education and Ethics in
Nursing. 2019;8(1):54-65. [Persian]

2. Farajzadeh MA, Vahedian Azimi A, Mir Javadi S A,
Karimi L. Survey of the Patients' Satisfaction with
Services provided in an Iranian Naval Hospital in
2019: A Cross-sectional Study. Journal of Marine
Medicine. 2019;1(3):170-9. [Persian]

3. Safa A, Rayat F, Arbabi Z, Abedzadeh MR,
Gholami MS. The Relationship between Nurses' Care
Behaviors and Patients' Satisfaction in Public Hospitals
of Kashan. Quarterly Journal of Nursing Management.
2022;10(3):1-10. [Persian]

4. Heravi-Karimooi M, Javanmardnejad S, Rejeh N,
Tabe V, Rezaei F. Patients' satisfaction with the
services provided for Covid-19 in Ilam, Iran. Journal of
the Iranian Institute for Health Sciences Research.
2022;21(4):356-66. [Persian]

5. Ariffin AAM, Zain NM, Menon BV, Aziz NA. The
customer satisfaction index model: An empirical study
of the private healthcare sector in Malaysia. Journal of
Asian Finance, Economics and Business. 2022;9(1):93-
103.

6. Shafiei F, Zarei B, Tabiei Sh. The Effect of Primary
Nursing Care on Patient Satisfaction after Coronary
Angioplasty. Scientific Journal of Nursing, Midwifery
and Paramedical Faculty. 2019;5(3):43-53. [Persian]

7. Graham B. Defining and Measuring Patient
Satisfaction. The Journal of Hand Surgery.
2016;41(1):929-31.

8. Batbaatar E, Dorjdagva J, Luvsannyam A, Savino
MM, Amenta P. Determinants of patient satisfaction: a
systematic review. Perspectives in Public Health.
2017;137(2):89-101.

9. Xesfingi S, Vozikis A. Patient satisfaction with the
healthcare  system: Assessing the impact of
socioeconomic and healthcare provision factors. BMC
Health Services Research. 2016;16(1):1-7.

10. Farahani MF, Shamsikhani S, Hezaveh MS. Patient
satisfaction with nursing and medical care in hospitals
affiliated to Arak university of medical sciences in
2009. Nursing and Midwifery Studies. 2014;3(3):6-11.
[Persian]

11. Khezri L, Ravanipour M, Jahanpour F, Mirzaee K.
Assessment of patient satisfaction with nursing
services provided in general wards of university

hospitals in Bushehr 2012. Nursing Journal of the
Vulnerable. 2015;2(2):36-46. [Persian]

12. Zolhavarieh SM, Rezaee M, Rassoli P. Evaluation
of Satisfaction in Hospitalized Patients in Urology
Ward at the Hamedan Medical Sciences University,
Shahid Beheshti Hospital during First and Second Half
Year of 2013. Journal of Research in Urology.
2017;2(1):15-22. [Persian]

13. Raesi R, Bokaie S, Hushmandi K, Raei M.
Evaluation of Patients' Satisfaction with the Diagnosis
of COVID-19 from the Quality of Nursing Services in
Corona Ward: A Cross-sectional Study. Journal of
Critical Care Nursing. 2022; 15(1):25-33. [Persian]

14. Kalhor M, Kaveii B, Samii-Rad F. Evaluation
Patients awareness and satisfaction of implementing
Patients' Rights Charter at Kowsar Hospital in Qazvin.
Research in Medical Science Education. 2017;9(3):29-
37. [Persian]

15. Rostami-Moez M, Oshvandi K, Niazy Z, Shayan
A, Masoumi SZ. The Effect of Teaching Patients’
Rights to Midwifery Students on Their Compliance
with Patients’ Rights at Fatemich Hospital, Hamadan,
Iran. Journal of Medical Education. 2021;20(3):
e116707.

16. Kazemi S, Gholizadeh M, Rajaee M, Yousefnezhad
M, Khayat Kakhki S. Presenteeism, moral courage, and
moral disengagement among nurses: a cross-sectional
structural equation modeling study. BMC Nursing.
2025;24(1):1126.

17. Mortazavi Z, Hosseini SA, Jafari V, Heshmati B,
Mortazavi SS. The survey Awareness of Students in
Hamadan School of Rehabilitation about Patients’
Rights Charter. Journal of Medical Education and
Development. 2020;15(2):141-50. [Persian]

18. Mousavi SN, Yaghobian M, Ranjbar M. Awareness
of Cancer Patients about Patient Bill of Rights and its
Administration in Hospitals . Journal of Mazandaran
University of Medical Sciences. 2016;26(140):167-74.
[Persian]

19. Ezzati N, Ezzati N, Ezzati M. Effective factors on
the satisfaction of female patients with the performance
of medical personnel in line with the implementation of
the patient's rights charter in selected hospitals of
Tabriz in 2013-2014. Woman and Family Studies.
2016;6(32):77-98. [Persian]

20. Mohammadipour F, Sahraeibeiranvand M,
Beiranvand S, Beiranvand S. Investigating the
relationship between mental welfare of nurses and
patient satisfaction with mediating role of Job burnout.

¥ 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VP F o595 099 ¢ S jy @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

oyKen 5 ooblS 15l

o3l 6 ol lou Gz Ly o slows Boio joicn (B igel pST

Scientific Journal of Nursing, Midwifery and
Paramedical Faculty. 2018;3(4):46-57. [Persian]

21. Mehrtak M, Ebrahimi K, Mahdavi A, Ravaghi H.
The effectiveness of Patient Bill of Rights education on
patients'  satisfaction.  Test  Engineering  and
Management. 2021;83(May-June 2020):14653-60.

22. Mohammed ES, Seedhom AE, Ghazawy ER.
Awareness and practice of patient rights from a patient
perspective: an insight from Upper Egypt. International
Journal for Quality in Health Care. 2018;30(2):145-51.

23. Fouad ER, Abdelrahman SM, Mohamed EA.
Nurses Compliance Toward Patients' Rights and its
Relation to Patients Satisfaction. Minia Scientific
Nursing Journal. 2020;7(1):44-53.

24. Farzianpour F, Rahimi Foroushani A, Shahidi
Sadeghi N, Ansari Nosrati S. Relationship between'
patient's rights charter' and patients' satisfaction in
gynecological hospitals. BMC Health Services
Research. 2016;16(1):476.

25. Habibi M. Investigating the effect of teaching
nurses the charter of patients' rights on the satisfaction
and anxiety reduction of patients hospitalized in Amir
Shiraz Oncology Hospital in 2016 [master's thesis on
the Internet]. Islamic Azad University: Maroodasht
Branch; 2016 [cited 2026 February 1]. Available from:
https://ganj.irandoc.ac.ir [Persian]

26. Niyazi Z, Shayan A, Bakht R, Roshanayi Gh,
Masumi Z. The effect of teaching the Charter of Rights
of Pregnant Women on the performance of midwives
and the satisfaction of pregnant women referring to
Imam Reza (AS) hospital in Kabudar Ahang, 2014.
Journal of Midwifery and Infertility Women of Iran.
2017;20(2):50-9. [Persian]

27. Ameryoun A, Ebrahimnia M, Soltani Zarandi MR,
Aghighi A, Jafarzadeh A. Localization of patients'
satisfaction questionnaire hospitalized at a military
hospital. Nurse and Physician Within War.
2017;4(13):187-95. [Persian]

28. Basirimoghadam K, basirimoghadam M, Moslem
A, ajamzibad H, Jamal F. Health providers and
patients' awareness on patient bill of rights and its
observing rate in an educational hospital in Gonabad.
Internal Medicine Today. 2011;11(2):45-54. [Persian]

29. Fruzannezhad F. Designing and evaluating a
multimedia educational program based on the pre-
organizer teaching model and its effect on the
motivation of academic progress in social studies
[master's thesis on the Internet]. Allameh Tabatabai
University; 2014 [cited 2026 February 1]. Available
from: https://ganj.irandoc.ac.ir [Persian]

30. Nemati F, Mohammadnejad E, Tabatabaei A,
Ehsani S, Sajjadi A, Hajiesmaeilpoor A. Satisfaction
rate of hospitalized patients in teaching hospitals with
presented services. Journal of Medical Ethics and
History. 2014,;8(28):29-50. [Persian]

31. Nekoii-Moghadam M, Amir Esmaiili M,
Ghorbaninia R, Sharifi T, Tabatabi S. Awareness of
patients' rights and their observance from the
perspective of patients and nurses: a study in limited
surgical centers in Kerman city in 2013. Bioethics
Journal. 2016;4(11):1-12. [Persian]

32. Thornton RD, Nurse N, Snavely L, Hackett-Zahler
S, Frank K, Ditomasso RA. Influences on patient
satisfaction in healthcare centers: a semi-quantitative
study over 5 years. BMC Health Services Research.
2017;17(1):361.

33. Farajzadeh Z, Nakhaei Z, Mohammadi S. Patients'
Satisfaction from Nursing Care in Hospitals of Birjand
University of Medical Sciences in 2019. Journal of
Nursing Education. 2021;10(5):22-31. [Persian]

34. Rouhafza M, Adhami  Moghadam F,
Sahebalzamani M, Ariffin  AA. Assessment the
relationship between patient satisfaction and quality of
hospital services based on SERVQUAL Model in the
hospitals related to Islamic Azad University, Tehran
Medical Sciences Branch in 2015. Medical Sciences.
2016; 26(3):173-9. [Persian]

35. Rahmani AH, Ranjgaran Alanagh M, Jamshidi F.
Evaluation of patient’s satisfaction with nurses in
surgical departments of Ahvaz teaching hospital in
2018. Medical Ethic and History of Medicine. 2020;
13:329-349. [Persian]

1A 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeF o259 0599 ¢ Sl @S] alxo


https://creativecommons.org/licenses/by-nc/4.0/

