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ABSTRACT

Background and Aim: Patient satisfaction is a key indicator of the quality of hospital services. Awareness of patient
rights may contribute to increased satisfaction; however, unmet expectations arising from such awareness may
conversely lead to dissatisfaction. This study aimed to examine the effect of education on the Patient Rights Charter
on awareness and satisfaction among hospitalized patients.

Methods: This quasi-experimental, two-group study was conducted among 28 hospitalized patients admitted to the
internal medicine and surgical wards of Allameh Bohlool Hospital in Gonabad, Iran. A two-stage cluster sampling
method was used, and participants were randomly assigned to either the intervention or control group. At baseline,
all participants completed questionnaires assessing awareness of the Patient Rights Charter and satisfaction with
medical and non-medical services. The intervention group received face-to-face education on the Patient Rights
Charter over three sessions. At discharge, both questionnaires were re-administered in the two groups. Data were
analyzed using SPSS 19, employing independent and paired t-tests, with the level of statistical significance set at p<0.05.
Ethical Considerations: Informed consent was obtained from all participants. Confidentiality of data, safety of the
intervention, voluntary participation, and the right to withdraw from the study at any time were ensured.

Results: Before the intervention, no statistically significant difference was observed between the two groups
regarding satisfaction with medical and non-medical services (p=0.16). After the intervention, patient satisfaction in
the intervention group was significantly lower compared with the control group (p<0.001). Awareness of the Patient
Rights Charter did not differ significantly between the two groups at baseline (p=0.265); however, a significant
increase in awareness was observed in the intervention group following the educational program (p<0.001).
Conclusion: Education on the Patient Rights Charter increases patients’ awareness of their rights and subsequently
raises their expectations of healthcare services. When these expectations are not adequately met by the healthcare
team, patient satisfaction may decline. Therefore, strengthening adherence to patient rights and improving service
quality through managerial and staff-level interventions are essential for enhancing patient satisfaction.
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