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ABSTRACT

Background and Aim: Medical diagnostic laboratories play a vital role in disease diagnosis, patient
health monitoring and healthcare delivery, significantly contributing to public health. The laboratory's
position in medical science is crucial because it assesses individual health and investigates the likelihood
of disease. However, despite societal and internet advancements, ethical issues related to diagnostic
laboratories have not been comprehensively analyzed. This study aims to enhance the knowledge of
laboratory personnel in medical ethics to improve services provided to patients referred to the laboratory.
Methods: This is a narrative review study. A search for relevant keywords in Persian and English
(professional ethics, medical diagnostic laboratory, patient rights and medical laboratory personnel) was
conducted in national and international databases without time limitations. The objectives of this article
were compiled from 15 studies found.

Ethical Considerations: This research fully adhered to the principles of honesty and integrity in the
analysis of texts and citations.

Results: The results show that various aspects of professional ethics in laboratories are directly related to
four main groups: Patients, colleagues, society and the internet. Each of these groups faces specific
challenges in the field of professional ethics. Furthermore, challenges arising from the internet
significantly impact ethical issues in the interaction between patients and the laboratory community.
Conclusion: The relationship between the internet and professional ethics in laboratories requires more
attention. Ethics training, the proper use of the internet, the development of regulations and the provision
of solutions to mitigate ethical challenges are necessary.
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