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ABSTRACT

Background and Aim: Digital immigrants are individuals who have migrated from one generation to another, while
digital natives are a new generation of individuals who have grown up in the digital world. The purpose of this
research is to provide a comprehensive overview of the concept and dimensions of digital immigrants and digital
natives.

Methods: The present study is a review that extracted documents and articles from 2000 to 2023 using databases
such as Sage, Wiley, Springer, Pubmed, Scopus, Science Direct, Taylor & Francis, based on keywords such as
digital generation, digital immigrants, information technology and digital world. In the first stage, a total of 68
sources were obtained, out of which 38 articles were deleted after careful review and study of titles, abstracts and full
texts. The remaining articles were reviewed based on relevance, quality of articles and access to the full text of the
articles and 30 sources were approved.

Ethical Considerations: Honesty, integrity in reporting texts, referencing sources and avoiding any form of
misconduct have been observed.

Results: Text analysis shows that digital natives and digital immigrants have distinct characteristics and differences
in their interactions. Digital natives have a more comfortable interaction with technology due to their mastery of
technologies, while digital immigrants need to learn more to adapt to the changes in the digital world. Effective
interaction between these two groups can be facilitated through methods such as using understandable language in
communications and creating a space for exchanging experiences and knowledge. This section separately addresses
all the differences between these two generations based on the findings.

Conclusion: All the conducted research indicates that the interaction between digital natives and digital immigrants
is a new and important topic in the world of international communications. This interaction may have significant
impacts on the process of migration and the evolution of digital cultures and societies. A better understanding of this
interaction and finding suitable solutions to address the challenges can contribute to the development and progress of
digital communities and create new opportunities for cooperation and collaboration between digital natives and
digital immigrants. The use of multicultural approaches and cultural education can improve in this area. Additionally,
there is a widespread need to articulate ethical codes that are appropriate for the culture of both generations. The
results of this study will be valuable for psychologists, teachers and educational policymakers in Iran.
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