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ABSTRACT

Background and Aim: In today's modern society, work-related stress has been accepted as a job threat which can
reduce compassion satisfaction and cause compassion fatigue. Healthcare providers in critical care and emergency
departments may experience high levels of compassion fatigue and job burnout, which will lead to an impaired
quality of professional life. The nurses who experience higher levels of compassion satisfaction have more protective
resources to deal with the negative consequences of job stress and will be able to use coping mechanisms to prevent
compassion fatigue while dealing with traumatized individuals. Therefore, this study was conducted to investigate
compassion fatigue, compassion satisfaction and job burnout in emergency nurses and the influential factors.
Methods: The present research is a systematic review which was conducted in Iran in 2023. Searching was
performed without a time limit until October 2023 and using the keywords compassion fatigue, compassion
satisfaction, job burnout and emergency nurse in the international databases PubMed, Scopus, Web of Science,
Science Direct and EMBASE, as well as the national ones including Iranmedex, Magiran, SID and Irandoc. The
articles which were in line with the aim of this research and written in Farsi or English were included in the study.
JBI checklist was used to evaluate the quality of the articles.

Ethical Considerations: In all the stages of writing the present research, honesty and trustworthiness has been
observed while respecting the originality of the texts.

Results: In the initial search, 412 studies were obtained, which were reduced to 77 after the first screening, based on
the title and the abstract of the articles. In the next step, screening the articles based on their full text, seven articles
meeting the inclusion criteria were selected. Based on the results of the included studies, emergency nurses have
moderate to high levels of compassion fatigue, job burnout and secondary traumatic stress, as well as moderate to
high levels of compassion satisfaction. Furthermore, factors such as empathy, job satisfaction, self-compassion, as
well as organizational and management support significantly predict compassion fatigue and compassion satisfaction
in these nurses.

Conclusion: Providing strategies to improve knowledge and awareness of compassion satisfaction, compassion
fatigue and job burnout can prevent emotional burnout in emergency nurses and help identify interventions to keep
nurses empathetic and compassionate in their profession.

Keywords: Compassion Fatigue; Compassion Satisfaction; Job Burnout; Nurses

Corresponding Author: Amir Mohammad Nazari; Email: nazari.amir7009@gmail.com

Received: October 23, 2023; Accepted: December 27, 2023; Published Online: January 14, 2024

Please cite this article as:

Nazari AM, Soleimani Nejadian S. Compassion Fatigue, Compassion Satisfaction and Job Burnout in Emergency
Department Nurses: A Systematic Review Study. Faslnamah-i akhlag-i pizishki, i.e., Quarterly Journal of Medical
Ethics. 2023; 17(48): e16.

This Open Access Article Distributed under the Terms of the Creative Commons Attribution Non-Commercial License 4.0 (CC BY-NC 4.0)


https://creativecommons.org/licenses/by-nc/4.0/
https://journals.sbmu.ac.ir/me
https://doi.org/10.22037/mej.v17i48.43748
https://journals.sbmu.ac.ir/me/index
https://journals.sbmu.ac.ir/me/index
https://orcid.org/0009-0001-0071-296X

DOI: https://doi.org/10.22037/mej.v17i48.43748 Journal Homepage: https://journals.sbmu.ac.ir/me

390 dlio 3T o yawsd

T & o "

gz 7 @ dlxo
o
b

e Yy oY i JPERY: Ko i ol
o] T (p2ianiz ot ipnain 390 Fowediy

2ol 591 e oyl g 90 (b (FOgw 9 g il j1 Coloy il 3 (Wb (K
wopllas 59 50 axliae S

v s e .
obolF Slowdw S g S oo yuol

Ol O s iy St Sy sl oKl alole 5 5,k 0SS (> (SIS 09,5 )
Ol e 5l K pole oSS o glole g (5 ki s 20SES o5 iy 09,5 ¥

RV

Whpdy g Cidd | (St olml g cdid jlcols) Gals 4 e dlgioe o5 b 08 S Sl 4 551 (G20 el Gl gy dnalz 50 1 BAB g 4
M 5 |y (Jad (Sogu b g ciind I (Sod 5l 2V golaw Sunl (Ko il 9l g 029 slacadlie Jie lagisn o (Ltlag ol (Eaimsdll .l 0ot
ite sl b ablie gl (5 i blize glie WiS o 25 | cdind 5 ol 5l Vb obaw &5 Sl S e e |y (LT (s8> (S0ij coieS oS
Sl S oolinul ciad 5l (s 5l 6,mSi sl @ SlopmnilSin 5 B 01T o SaF ol 4y oaysienl o3l b aglse plSin o anals Lid Lyl 5l 256
s pll gyl g2 e Jolse 5 il sl Gyl 50 (i (Fogmsyd 5 it Sl ol kil I (Sand g B L adlllas o

5 cdad ) Culd) waiad )l (Sed oy adlae cnl 5l Gus el ot plmil Gl 55 YoVY Jlo 5o a8 wil o wiepllis g0 aslllae S pl> iagd ibe)
dg 00l IR (Sl () 0L @ g 009 (chaghy Ban sl 3 4 (Ve jplatacns 4 edg bl p F5e Julse g Guilhsl Ol 50 (lid (Fog b
Sy & Lid (Sogw, edad l cgloy «edad )l SKsy goldS (5ls sl eslaial b g YT LuSTU 5 Slojy Cosgazme gy goxins ol dslllas o)lg
5 SID Magiran dranmedex Jsls sleolX,L 3 EMBASE 4 Science Direct Web of Science .Scopus PubMed iy sloolSol jo € il sl (isv
s oolatl IBI o S 51 eVlie cuaS b)) e .o plosl Irandoc

el 0 Culey (g lanbel § Cdlas (g cllal Cule ) e Gale Gegh (5,5 S e ples o 1 IS Ol

G b smy al o 0 5 28l el addllas VY 4 SVlis 0uiSr g plgie (ol Jol o 50 (658058 L o5 sl sy @ aslllas FAY gl (gozinr ;0 oLy
3 o8b Fies 6YU b Lawgie molaw s (uilysl ol lie ot ly Sldllae gl Golul 5 axzals 1) 59,9 slobne allie ¥V w¥lie JolS oo olul 5 Yl
o5y a1 it Sald o Jien st Jlelge izman il e SRS 31 uld, VU b bausie e (izeat 5 gl Silag i il g i (Sogesyd i
Sl byl jo cdald ) cols) 5 cddd 5l (8L (S 00 st il re b & plesle 5 e Sole> g

oI5l Ol s> SAble (Fogusd il wilgoe (Aid (Sogu P 5 cird I (Ss wcdhd l colo 5l 2T 5 Colid sg ln )l W)l g Sz
WS oo SoS iiloy (Bl jeuds g oo o dd > j8 o)l aSl gl WS Tae plulid 4 g 00,5 (5 el

oelisl s b ¢ il Sogu,d il | cols, scadad 5l S (oS o559

nazari.amir7009@gmail.com S g yiSIN oy £ a5 Sas ol 1] ghann 0 iunns

TR ST - P SN CILY 8 JLRYPT IAR JUR P SN FILE 8 /00 VR WO PR T}

10 58 5148 ol 090 w3 gy & Wlio (!l Sl doouiudlgs

Nazari AM, Soleimani Nejadian S. Compassion Fatigue, Compassion Satisfaction and Job Burnout in Emergency
Department Nurses: A Systematic Review Study. Faslnamah-i akhlag-i pizishki, i.e., Quarterly Journal of Medical
Ethics. 2023; 17(48): el6.

5o CCBY-NC 4.0 g5 51 5l o yiss sl g almo oy


https://creativecommons.org/licenses/by-nc/4.0/
https://journals.sbmu.ac.ir/me
https://doi.org/10.22037/mej.v17i48.43748
https://orcid.org/0009-0001-0071-296X
https://orcid.org/0009-0001-0071-296X

)MSQS)'B"'M)?"‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

A dw 1A cal Gy, Camsy S Sogwd
a5l Gl (518 51 (8L g ead LSS 0 et
ol eage 5l oldl a5 cal Jas sl wiwl oyme 4o
OF) anl ey

Cople Jdo 4 oS oo [ il ol idu jo aST Sl ks
Sl (Fosmp Sl (See S ieln g bkt
5358 (10) WS a2 by b & S (6
5 Supd Sl Sl laie a4 sl o a5 il
WDgd so iy xS SYeb able sl 5l sl able
dl.o.?- )’l ‘Q‘)Lo.#g 9 Q‘)t;““")i LS‘)-.‘ (Edd=io ‘SQ.AA 6&&.@% Ls
(rd culsy g o Slee ials (LSS Ay, elS
b Joen Slalf e S e bled o )15 5l cand Sl8
ol Jlow cols, palf ¢ culle coaS gals les
OAVE) el

Colox 4z 5 peiitee S5 a4z Ghlew 5l Cle 5 S5
aslll o cad cols, leie 4 a5 wiS obx] Coddge
oslalas glge 4 caad )l culs, (V) el e
4 SeS 5l a5 agdie (Bl aspldl 5 QbgStoss
3 ke @y GhalS g Lol Solg b ablie sl ol Lo
blass mlin S oo 4o 1) Caads 5l colo, 5l 6 5V
e oyl 5 SBU i slasely b ablie sl 6 i
S8 Loyl essocawl o3l L agxlge pKin g atils
S 5l xS Sl 6l SpanilSe 1L S s
VY) oS oolarw] ciads )l

2 6 Jelse 5 ol ) n 4 Al Sl
3O ad (Sogu,d g caad l cols, wwaad )l s
YV YY) wlasls y calises slo o jo Jels ol ks
2 psite il w)p & paaS ok 4 plaSes L
RIVON A P PR S B PR KUIPRY FVE= CSUG R s S0 BT Y Lowgey
Ol po ad (Sogw,d g caad l cols, wdad jl s
s9re dallle 55U Al 4 daxgl b eizes 5 i

doddlo

S5 ol 51 88 aris sipmds Cedbo e o
Solex S (o0 w25 1) Soine b (bl (oo slasyo
bl s o0 phly () WS (o0 Sudlie
Wl gob 0,0 g g, a5 Slhlew 5l lid cou silage
il all n Jole sl (V) anS e ol
Slocdle plasiis (BB sFmes 5 il
(F) w2500 )18 (ol CuaBye S po ) (Rblage

o Ol n lp ol byl 5l (So 8 e
Bl Jalge glgsl el (il yol libm yyzansl udl
e Gl ol (Gl GaSmeal Wil Lo
BLLEPE TR I TP E S A (P PR SO VR W EH JES)
igdS g N (LA 2 GBS gy 35eeS VL
V=F) 0 o a2 1,

FICHE IO LR ER S N SSCINE SEIGS
wslid cdid gl (Ss gl 4 ggeme 50 G500
b axlge @ lgioe it 5l (Soas (ol Jalge )09 oo
(b 18 waglse oyl hlo b (Joed lo 5,
s> s g lad> pamd glaje Li> o JlEl
(AN oy b1y ol

Sy glye @ ) 5 (A6 el Gepel ye anelx s
g il 5l culd, rals 4 e Wlgo a5 Jid wags
O0) col oals adpdy wed ciad 3l Sws ol
Jo gbjisy o cilhp gbedle Bawsal)l
3@Vl ok ol S lyl g oy slacadl e
Ghd > Sy CaaS A auS w1 caad )l s
ON) S o Jisea 1y oL

oo Ghliwp do a0 A B e s aS s e lid daled
s 1y CaAD S (S obj b Laugie gsla g
5 shme hiomiel Jabe S5 O AT s
e Wlgiee gl e Gl 5o cdis I (Ses
555 Jlows Sl (2alS g liw s JUsl o gs)ls Slalsl 4

YY)

Y 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeY (il g Jo 0 5losds (i 0590 ( Sy G5 alxo


https://creativecommons.org/licenses/by-nc/4.0/

)&ohsé)waoao)*e‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

xSl 8L cgx> Wi eolansl NOT 3 OR AND
S By Ol )0 (s ez Gl 900 Slallla
i plonil 35 saslies! olalllas

Lol 5l s bl oldlas ollae ol LY
ol EndNote X9 mle o poe l38le 0 oly calises
Lol il s 51 sniads i 6,5 Slallas s
Sllllae ples 0aSa g plyie (o) 2 b Il )5 g2itan |
g caad 3l culs, waaad 5l Sud 5,50 50 oyl jo a8
WOy ol S il it Gl el (Foge b
tJols imgh 4 SYlie 0958 slo,loe adal Ol
o> G dbaly ey lAlB e g oy Oldlae
5O i Sogw,d g cand l culs) wcaad I ab
s ooyt o oS L o 05 & gl s
rels 29,5 glo)lae 5 bl axdls s92g bl JolS (e
ey & ael @yge 515 i 9 S Sl
b, slrosls a5 Slllas 5 b islen o oaiasl,l oYl
Oldllas Gl 5l asl BB Lulysl by o das
O 3830 omyp 4 allax ek 4 BEme g0 iy
3 ecdils gzg S| Bazme g0y a5 (60,090 ;0 09l
oo pgs $ie o (b))l 9 iz e Sow Boyb
IBl e J S 5l oolaul b sadsslg oladllas coaS Sb )
5 wbleo ot (idu 1 Jols cad S ol ol pll
A okt o s S ez e b Sz Gl
FBslasl bl o €0l 0,0, 5% 5 €Y K asinly
Sldllas olul () ol A G+ oy sl 2 61y oS
5 (F-7) Lawgie odS (1) Gl oS Il 09,5 &
(VF) g oo moendls (V-0) YL S (1l

€9 k5l sl Gldlae plos (reslo gl Zuwl Y
IR eor g @l g adl (ragh Slaal (Lagh
5 b oolaiwl Cledbl gl ol cye g S s )3

adllas 3l Bow sl oauid plosl aie (pl o (gauepllas
S Oge b 5 iad 5l Culs ) (dad I Sod pwyp ol
@ bogl p 5 else 5 ouliygl i Ol 5o i
Sl ysite 5l ool (owyp S B el Sletcn )90
&yt Olalllae 5 48,5 &g 00 ,ly Oladlas ;o Bus
b ,Kal, @l ¢ sszse gl gl olols Gas L

Y% ral:;:.‘.l Golgaion

S ollise
ol laloliS aalllan S slaacs pol> agh 5o

el 00 e, oyhasblel 5 CBlas (g Lo

93
Siepllas 950 aslllae S ool (nl igmime S5yl
5haals) wwaad 5l LAl SKs gwyp Boa b as cul
Jolse 5 (illpol (Adu Ol o (i (Sagm b 5 cdad
ssre Slillae (23S wrs ol o] 5
wieplls jgy0 cpl j0 .l oas plosl (PRISMA) aepllas
3 S Ay 0 a5 VYT L U o) 5l aldlas ads
o Ol (il (Sogm g cdid l culs) cdas
R e 50 ol g g LSl g il
PubMed Ul loll o gxins  ouid S
s Science Direct Web of Science .Scopus
dranmedex .l jei5 A3l skl  EMBASE
1590 5 eed b plxl Irandoc 4 SID Magiran
@ o, g eSSl 50 4 GOOgle Scholar g
b oolitul ead obl oYlie slaws sbé il s
5 eiads Gl PICO. Lolul sz gl oulS 5155
BURITS CINE p-R W LN (5 PRPIWON L] I W L pp- g K PO
Sl & drd  Sogw @ wedad )l colsp «eaad
Slglsie s ool ol 5l (S5 5 €Gullyl G
L Medical Subject Headings) _Sip co40
b, Slas 5l goldS 55l5 oS 5 (gl .ol solawl (MESH

¥ sl e CCBY-NC 4.0 g5 51 5l oo yiawo ceslics s alio el

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

)MSLS)BMH‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

ol 3l Jel @ls elul ol slad> ol 9 (sl
e oysSdl ol Al Jgua S5 SSE 4 Olalllas

w‘ AW M)L’> \ )109.0.3 )é A...ar:UaJ 390 U"‘ ‘5>‘).‘>‘

wlr b Jsl earins Jed 5l Sldbl e S )l
9 L(b)...v...a ‘g;"‘]‘"’ Wged p> cdalao ‘al:_d‘ Jm )5,“5
ol e Jelse e i oo anlllas Lol gloazily

m S cloell 5l ot bl SYle s LS OYle G
N=412) Ll n=11)
y
PR Ve 025z 5 a3l o) b (1=324) L e i SYlEe i
(n=401)
v
bl SYlis ol e (S ()l 5 o) 2 p| S el pae cle 4y Sl
M=77) M=70) Jaog
v
LIS =25 50 4 00 ly Y Lie
(n=7)

PRISMA (slazal, Lobal 55 o¥lis syl s alisl oy Jlogai ) yloges

adlhe 0 Ban Corex> S E adlas 390 i
Slyed (25l &5 290 uillpgl Gl Jold oudigu 2
2L alBlas Oige 4 oyl o asdlas 590 sl piie
3909585 «s39ls%l asile ;o8 slagisn Gl p b anslic
e e RE U TRCLES P
Doye 4 Glad (Fogup g cdid Gl oo, bkl
ooyl wile oo sloprie b e b oS5 0 5 Al
slaglie 5l g wiid)S 15 adllas 9590 496 Sslog s
(YF) caan 5l Sews (YF) Maslach es Sogu
e (Sa5) CudS (YA-Y0 )Y s> S cuas

(YA) 093 & caads o (YA) Jefferson Joss (Y9) |54

! 00l oolazw! Sldlas Lngoalo Lg).:fo)'bj‘ 6‘)‘.’

Lasl
Jol s sa 5 el s 0 4yl (s9mins 5l anlllas FAY
1) widd Bis Canygd 55 wllid 6,5 Slalllas
oasS 5 (rglie (el (B3l (o) 4 o (addllas
il | axllas ) zgy5 sl lore o5 Slalllas el
oyt gz dllie YV ie 5 (FYF) woh axslis LS
alloe ¥ oVlie oIS e oy b a5 wile Bl jian
i oolatwl oles gy 5o g aiil 1) a3Y sla s
Otimke 9 L2l ) weein s Sldllae Vo Jsux
T bl adllas Vo je aiS o aods | Lmd—l lbasl
Lyl 05 el (glaygtS jo 5 axtils oabiie - oy

VoVE ggamme 10 g Lo a8 S jgo (0, g 4SS

In) 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

502 g (6 i dosmo ol eyd Bl (Sogwyd g cdad jlculs, il I b Siws

@LQ) )90 4.1}1.4 O o.\.ﬁab)b Y Slasiin 2 Jsv\?

M 6}03
asllbao Lol slaassly
IBI 3l ouis

cols) g cand 5l Sas Olyes Sl
9 55 eillyel bl yo cadas
e e
\% oyl e 9 (1=0.15, p<0.05) Loass
1=-) ol ot (5lo 5 louws g 49515 Siilog 5
Ll jls ine  Sinred (0.16, p<0.05
0,18 5929 (g 5zl
SrSaen Jsbo 5o Jlbl il sl ol b
Sogmd il @Yb s Lg,S wg g
Sl (S 5l amsgio gha g Jrd
@Y b L] prizmen 330 5 4,5 |,
y Geane 5 (YAIYOES/ ) able Sons |
Codibge s ((VIAAEYVA) Copasels
ghaw s OVIAAEYNY) (ool cased
) (FIARENFY) ciad jf (S bawgie
23,8 1S
VITA) caass 5l cols, Ol e nSke
ool 5 GIVO) ads (F5m 8
lassgin 03gazme ;o (BIYY) 4yl Soleg 5
Slp drd (Sogw P ol iy )3
2 Sz BB sk 4 as cand ol b
e S e Suined (kw51 SV
5o cdad l cols, ol s .Sk
SIS job 4 0aiyd SO L ol e
D9 253,890 byl 51 YL
9 Sw; S ks e sla, S
stz B Heb a4 o] ol bls
S (Fogm B g cdad AL Sos
9 (iR Lugli OS o (S )
Sonte ) (D Suls) g2 4 i
SO P g iad Gl (S ooty
S aals) sgs el g ool rals |, Lis
oy YA caads l cols; o ped ke
YL U lawgio molaw odumsjlis aS oy
0y0d (Siles (aizren 09 Cdad 5l ol
0505 5eile 5 o) OF (il (Sogm 8

0,90 sl puiio

wdas ) Ko

did jl cols,

Sleg 3y el

A6l

wdas ) Ko
i (Fogu b

il cols,
skid (Fogw )b
Sesleg 5 il

4 gil

I )‘ S

dad 5l uls,

(s (Fogm b

i ) (Krs

ks jl als,
(i (Fogu 8

Slog 5 Ly sl

>lb
aslllao

- b0y o,5n 4 Subih

rhaie

YY)l YeYY

(YA)

- oy 3 Artkan

rhaie

VFE 4SS YTy

) o,Ken

5 Lopez

YY) o,Ken

5 Hairong
A4
) ol

5 O'Callaghan
A Ul YeYe

oxhaie OY) oS

tlse CCBY-NC 4.0 g5 §l 1 (oo isd anlos 5 oo

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

)&ohsé)ﬂm)*e‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

&M O)-o.;
asllbae Lol glaasily
JBI 5l suis

O w20 ¥ 49l Seileg 5 e
bz b s oo ogdle 4
ol ol e cdad 5l Siws
Sl
5l wdid ) (Kiad Olpei Sl
Ol 53 Jid (Fogu b g cai

b e el

)90 Lo e el J

e diges ploxl oo ooy g

YYIPE o YAIVO YUY o b 4y uilyygl  ccdad §l  Siws

4 bugie b gl zolaw saiaslis aS oy (rd (Sogu,d

9 D (SO b g ad | (S
o cdid jleald; YL B laugie ol
Sy oy
o il gl sy 20,0 AY Loy
9 bl (Soguyd YL L Lugio polan
b Lasgio ggbas syl bag)] wo yo A7

ek (WS S 3l Siws oYU

i ) cals,

- oy ) 5 Hunsaker
YYA el YNl

sebaie (Y5) o) San

S olido n; Hhas 5l as ols las gl wwaad l Sis

5 5 cdid j cols, i ) Sius

3 Jels gl g el sl e
slacadlye 5 $35l9,8 (58Sl sla i
Sl 0525 (5,18 Fe gl 059
(P>0.05)

Ohlsyy ool po dals 5l culs) 5 456 Sileg 5wyl
S el oo pll COVIA-19 (5 ,.Faca ol,90 Jsb o
ool g (TOIF) (dad (Sogwyp buwgis zohw |
5 andl il oog ollew  cpl 5o (YEIQ) a5l Sileg
g id Soguy s o5 ool sud 53 layT aalllas
Ohl s 5 e St by )3 a8l Seileg 5
s 4 Lol Shel (Sile 5 ooy Sgline 5
cody ) Selodg YL I b plil sy 5o (g5l g
b 3,k 5 (MD=4.6, P=0.007 5 MD=5, P=0.02
S oy 4 aS (VF) 55 o Sen ¢ Artkan asllae

aligl e ol g jo (dad (Sogw s g cdad il b

ki (Fogu,d
2 Jels Gl sy (o Jds (Sogus 8 el gl els,

- Shog _ 5 Hooper
Ve el vy

i (Y0) o SKon

S (Sogm,yd g cdiad (WU S wyp )
o..\.wr:l?u‘ Sledlas C.’Lu I&‘})B‘ (’MN" " obl&wﬂ )\5
GV B Lgie o 5 bsie b ol oob 5l (S
Gan b og> adllas o (YA) lKen 5 Subih ol
ol e caad l cols) g cands )l ool (Ss oL
ol cdads 5l L6l (Siws o0 a5 Wl olas ol ks
9 YAID sy @ il Siileg i oyl g (ol (Sogu 8
2 e pl lwgie Fsho 31 Sboas ol YAV
5 LOPEZ adllas opdle 4wl uilyyql isw ks,

(b (Fogup oyn Baa L &S s (VY) o )les

\' 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

)&ohsé)waoao)*e‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

Ohliw ol o (Jad (Foguwyd g caiad ) L6 (Siws
@ 995 anlllas o (V9) o, Ken 5 HUNSAKEr 0dle 4 el
pie ol oml pohe &5 Waw; 4 (ol
St (SFoguyd VL polaw 5l s JB odS st
re Colex YL pshe 5 ocdad gl (S
il 5l cold) Vb ol 5l 4z B 0allS ey

.\59..' u‘)Lo...u).v u.)‘ )O

cand jlaols, wwdad jl SKs b as plxl pols aslhae
L] 2 f5e Jalse g ouilsygl Ol yo (lid (Sogussd g
dlllas Bas 43 4255 b oS (g wiepllad j550 N, 1,
b omb golaw osimolis Gy (o) 5l Jol> slaazdly
Tobaw 5 (had (Foge b g cdad 5l AL (s basie
el Gl ol e caad gl culs, YL B g
el s g a0 Jelge puoren
Grs Sogwyd g ol caas o cole, wdas
Slaslke Lol Guete a5 318 092y (el sl Gl
Olojle Slusl mlie aule « i (gl sl (slo,5aS8»
K s> (\Y) lad > o vy slizl 5 e oS5
Cpde Colem? (V) €3 4 Caal» « s colop
ok 5 (YY) «j,8 slaw» «)l5 cals g «(YF)
g cdid 5l b Sad aSul 4 axgi b (YA) € objge]
(il olo; waddl)l cldl e coasS b caad )l culs,
OBapsal)l Suj coiS 5 Glile ple 4 b oaad
sealS sl b, Kal, &l ) wls akal, silags sbbeddl e
“”‘9“«5‘  — )" Cold) Senge 9 Saiad )‘ «5‘"1‘ gss/w'“‘: .
sholos 51 (SO €y ol Julse S oo ail caiS SS
SOg 8 B g ooyl ol S5 4 Wl e oS
Colex zohuwr 3,b 51 .(VY) S S8 by el
S (S N glayess ) (S «lnas
aS ek a4l Gy o caad l culs, g cdad

it ) ks, 5V gok b olpe Colom VL 2o

e azly opSaes ] Gl Jsb yo 50
bogie golaw 5 (ol (Fogu b YL ol camsglas
50,50 Sldlas jlcwl by ol o cand )l Ss
o,Lal (YO) o)],Sen g HOOPETr axlllas 4y 155 oo dio) oy
Qo yd AY a4 o, 4ol ol 4 095 dslllas o0 a5 oS
9 id (Sogm s YL b lawgie molaw il ol ol lw
I, caad Gi..“.? YL b awge OLM LQQT Qoo AP
sdd gy anlllae wiz @bl IS b a4 wis)S )l
5W}‘@U§W6YQU@%C9@()W
axlao s ax Sl Ghlwy ool 5o PR Lje}w)s
Fie s, byl Gaa L (YF) e 5 Hunsaker
3 cels, g e Q;ojﬂjs waad 3l 2ab ‘;M »
buge b b zobw 5l (S hlewy cpl o cdid
i a) b (Sogwd g cdad 5l il (S
ol e (M=23.66, SD=5.87 4 M=21.57, SD=5.44
Gl ks, 5 Slesle slaaulin sl plowl HSs 5 s 4
b

romdldsgl i oyl g 50 il jlculs) oy ¥
wllae o cdrd )l cols, ead Bl e ek
«(M=39.77, SD=6.32) (Y¢) ., 4 Hunsaker
5 (Median=78%) (\Y) .|,Ke2 4 O'Callaghan axlas
zshw I Sk (M=38.7) (YY) ;Ko 5 LOPEZ axlllas
Gl Ghliw p cpl jo cdad 5l cols, YL L g
Culs, g cdads i b (Kiws g yoo a5 LY
s Hairong : wiljygl s olhliwy ;0 cddd
Joloe s Baa L 0y adllas o0 (YR) o,k
5 b (Soguyd widad I oL Sed eaiS St
as  wisly plas uilyel isw ol o caad ) culs,
stzE BB s 4 0g> 4 cdal g el Sols) (Joes
g e Jelge Bk jlacwl caad 5l cols, ouisS con iy
5 188586 Lelse 552 Dl Sl 5 (Sai5 Pl L

A 25k o CCBY-NC 4.0 ¢4 51 5L w yiws canliw b almo o]

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

)MSQS)'B"'M)?"‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

a9 00,5 GpSslr il Ol sy yo able ([ Fogus 8
Joer ez a8 > o ol aSl gl e olulls
IS SS alay b jemds s

OB s i 8 )L
el 5 s pslaaz conyl ailyl i (355 :g ks oo el
Alis Sldol dassls
Wosls Julow 5 (6 5laez ol @) bol Slasker 038 e
Codgtans 5 00505 a0l g anllhs | o 45 By

Slasdpdo 1) Gregh JULS 50 o855l

‘5”\))-\5 9 Mﬁ y

Sl 005 )‘))‘

Lo olas
(Baizd badaly o) Jlis! dlio olay aigSze B oy s
o S5 wlel alie ! il g il

o ormald
sl b colem aisFm a5 anleie bl (Baiyys
ilo3,S5 2l yo i ! jLiil 5 a b iz

cosl LU o caid ) oib S ol oshe s
sl st gohw b «Glojle glacalewr Grizen (VF)
, bl Wb bbb 5 oog b3, s s 5,50
9 99> 4 Cdkd (Joen oS aiS Jlio b es ST g Sl
g caad ol Ks U ooty dgue |, b culs,
b osege cdad ) Calsy 5 bl als Ll (Soge s
Jlo ;o (V) olKea 3 Zhang Jdssls asdllas (Y9)
Widad 5l Culd) eansS e Jalse (owyp Baa L VA
losl oy 5 (Slid (Fogesyd 5 ki 5l 5L Kok
siie Slulas! g oyl a5 ol olas o mls 5 ol
oS Jo s weols alihl | cdad )l b (Sies wlgi e
1, cdis 5 cols, Wig e oosesbaiz] 5 Cute Slulus|
Sol addllas ol slivl, o asllas ol s was L2yl
Wilgi oo Tm el Jolge baws a8 ol ol oasms)lis 5 004
eimen ol oS SaS Syzse oty s o
s Ortega-Campos  lssld 5 sepllss jgye axllle
b S sy Baa LYl e (YY) e
Ol 5o (b (Sogwp g ciddd 5l culs) il |
cdds 5l cold) mb ol eniaslis (s9leSl i
5 b (Fogwp YL L huwgte gshw 5 (wey V)
O o (beye £ g BF ooy ay) cadal 5l b Giw;
S g (Jid (Fogw B polaw Bl 5l oS 3g olle
Shasls, bl 5l g jols asdllas sbiwly o caad 5l 40
o Ol n 50 pte (nl feS ol saiasplis cdad

5 il Gl cals; waddd Gl (Ses aSul 4 a2y b
@S eaddl] culle oS Al e Jid (Soge
il 4l i oLy S0 CoisS 5 ollas Codlo
slaclyy (b 5 mme QL) &5 e SR 4
S 5l BT g cS s s Ban b el slalslae

S lsiee b (Fogmd 5 cand 5l culs, wedad |

q 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

)MSLS)BMH‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

References

1. Zhang YY, Zhang C, Han XR, Li W, Wang YL.
Determinants of compassion satisfaction, compassion
fatigue and burn out in nursing: A correlative meta-
analysis. Medicine. 2018; 97: €11086.

2. Brooks SK, Webster RK, Smith LE, Woodland L,
Wessely S, Greenberg N, et al. The Psychological
Impact of Quarantine and How to Reduce It: Rapid
Review of the Evidence. Lancet. 2020; 395(10227):
912-920.

3. Xiang YT, Yang Y, Li W, Zhang L, Zhang Q,
Cheung T, et al. Timely mental health care for the 2019
novel coronavirus outbreak is urgently needed. The
Lancet Psychiatry. 2020; 7(3): 228-229.

4. Castner J. Professional flourishing: The job
demands-resources model and emergency nursing.
Journal of Emergency Nursing. 2019; 45(6): 607-610.

5. De Wijn AN, Van der Doef MP. Patient-related
stressful situations and stress-related outcomes in
emergency nurses: A cross-sectional study on the role
of work factors and recovery during leisure time.
International Journal of Nursing Studies. 2020; 107:
103579.

6. Kato Y, Chiba R, Shimazu A. Work engagement and
the validity of job demands-resources model among
nurses in Japan: a literature review. Workplace Health
& Safety. 2021; 69(7): 323-342.

7. McDermid F, Mannix J, Peters K. Factors
contributing to high turnover rates of emergency
nurses: A review of the literature. Australian Critical
Care. 2020; 33(4): 390-396.

8. Peters E. Compassion fatigue in nursing: A concept
analysis. Nurs Forum. 2018; 53(4): 466-480.

9. Stamm BH. Measuring compassion satisfaction as
well as fatigue: Developmental history of the
Compassion Satisfaction and Fatigue Test. Treating
Compassion Fatigue. 2002; 24: 107-119.

10. Sinclair S, Raffin-Bouchal S, Lorraine V, Mijovic-
Kondejewski J, Smith-MacDonald L. Compassion
fatigue: A meta-narrative review of the healthcare
literature. Int J Nurs Stud. 2017; 69: 9-24.

11. Alharbi J, Jackson D, Usher K. The potential for
Covid-19 to contribute to compassion fatigue in critical
care nurses. J Clin Nurs. 2020; 29(15-16): 2762-2764.

12. O'Callaghan EL, Lam L, Cant R, Moss C.
Compassion satisfaction and compassion fatigue in
Australian emergency nurses: A descriptive cross-
sectional study. International Emergency Nursing.
2020; 48: 100785.

13. Wijdenes KL, Badger TA, Sheppard KG.
Assessing compassion fatigue risk among nurses in a
large urban trauma center. J Nurs Adm. 2019; 49(1):
19-23.

14. Li H, Cheng B, Zhu XP. Quantification of burnout
in emergency nurses: A systematic review and meta-
analysis. Int Emer Nurs. 2018; 39: 46-54.

15. Tarcan M, Hikmet N, Schooley B, Top M, Tarcan
GY. An analysis of the relationship between burnout,
socio-demographic and workplace factors and job
satisfaction among emergency department health
professionals. Appl Nurs Res. 2017; 34: 40-47.

16. Abellanoza A, Provenzano-Hass N, Gatchel RJ.
Burnout in ER nurses: Review of the literature and
interview themes. Journal of Applied Biobehavioral
Research. 2018; 23(1): e12117.

17. Bogaert P, Peremans L, Heusden D, Verspuy M,
Kureckova V, Cruys Z, et al. Predictors of burnout,
work engagement and nurse reported job outcomes and
quality of care: A mixed method study. BMC Nurs.
2017; 16: 5.

18. Jiang H, Ma L, Gao C, Li T, Huang L, Huang W.
Satisfaction, burnout and intention to stay of
emergency nurses in Shanghai. Emerg Med J. 2017;
34(7): 448-453.

19. Ma H, Huang SQ, We B, Zhong Y. Compassion
fatigue, burnout, compassion satisfaction and
depression among emergency department physicians
and nurses: A cross-sectional study. BMJ Open. 2022;
12(4): e055941.

20. Yu H, Jiang A, Shen J. Prevalence and predictors
of compassion fatigue, burnout and compassion
satisfaction among oncology nurses: A cross-sectional
survey. Int J Nurs Stud. 2016; 57: 28-38.

21. Craigie M, Osseiran-Moisson R, Hemsworth D,
Aoun S, Francis K, Brown J, et al. The Influence of
Trait-Negative Affect and Compassion Satisfaction on
Compassion Fatigue in Australian Nurses. Psychol
Trauma. 2016; 8(1): 88-97.

22. Ortega E, Vargas-Roman K, Velando Soriano A,
Suleiman-Martos N, Cafiadas-De la Fuente G,
Albendin-Garcia L, et al. Compassion Fatigue,
Compassion Satisfaction and Burnout in Oncology
Nurses: A Systematic Review and Meta-Analysis.
Sustainability. 2020; 12(1): 72.

23. Zhang YY, Han WL, Qin W, Yin HX, Zhang CF,
Kong C, et al. Extent of compassion satisfaction,
compassion fatigue and burnout in nursing: A meta-
analysis. J Nurs Manag. 2018; 26(7): 810-819.

\e tlse CCBY-NC 4.0 g5 §l 1 (oo id Canlos 5 oo

VFoY (il g Jo 0 ylods (il 0590 ( Sy G5 alxo


https://creativecommons.org/licenses/by-nc/4.0/

)&ohsé)waoao)*e‘

eyd Bl (Sogwyd g cdad jlculs, il I b Siws

24, Arikan A, Esenay FI. Compassion fatigue and
burnout in Turkish pediatric emergency nurses during
the Covid-19 pandemic. J Pediatr Nurs. 2023; 71: 120-
126.

25. Hooper C, Craig J, Janvrin DR, Wetsel MA,
Reimels E. Compassion satisfaction, burnout and
compassion  fatigue among emergency  nurses
compared with nurses in other selected inpatient
specialties. J Emerg Nurs. 2010; 36(5): 420-427.

26. Hunsaker S, Chen HC, Maughan D, Heaston S.
Factors that influence the development of compassion
fatigue, burnout and compassion satisfaction in
emergency department nurses. J Nurs Scholarsh. 2015;
47(2): 186-194.

27. Lopez J, Bindler RJ, Lee J. Cross-sectional analysis
of burnout, secondary traumatic stress and compassion
satisfaction among emergency nurses in Southern
California working through the Covid-19 pandemic. J
Emerg Nurs. 2022; 48(4): 366-375.

28. Subih M, Salem H, Al Omari D. Evaluation of
compassion fatigue and compassion satisfaction among
emergency nurses in Jordan: A cross-sectional study.
Int Emerg Nurs. 2023; 66: 101232.

29. Yu H, Qiao A, Gui L. Predictors of compassion
fatigue, burnout and compassion satisfaction among
emergency nurses: A cross-sectional survey. Int Emerg
Nurs. 2021; 55: 100961.

1 23k o CCBY-NC 4.0 ¢4 51 5L (wyiws Canliw b almo ]

VFeY (il g Jo 0 ylods ol 0590 ( Sy G alxo


https://creativecommons.org/licenses/by-nc/4.0/

