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Background and Aim: Trust between patient and physician has been challenged by overt and covert
factors such as eroding social capital and increasing the cost of medical services in the community. To
understand such a challenging situation, scientific research needs to be done so that the results of
which can be used for making social, education and health policies. This study aimed to identify the
components of trust between patient and physician as well as understand how to strengthen "trust" in
physicians.

Materials and Methods: A meta-synthesis was used to evaluate systematically the results of previous
research regarding trust in physicians. This study has been designed, implemented and concluded from
2019 to 2021. Domestic and international scientific databases such as Normags, Maglran, SID, Scopus,
Science Direct and open-access databases were the main sources for extracting text110 articles were
selected based on the seven-step approach of Sandelowski and Barroso (2007) and focused search
strategy. Key terms of "trust in patient”, "trust between patient and physician”, "physician-patient
relationship”, "trust between patient and physician® was used to obtain information about
questionnaires. The criteria for selecting articles were methodological similarities and comprehensive
coverage of the desired features affecting the results. By comparing the title, abstract, method and
findings of the research, some articles were excluded from the study and finally, 54 articles were used
as final sources for coding and analyzing.

Ethical Considerations: The research ethical principles such as fidelity to the text, reference to
sources and observance of the principles of scientific writing have been adhered to by the researchers
in different stages of the research design, data collection, analysis and conclusion.

Findings: The results of this study showed that the patients trust in the physician is a complex, two-way
relationship and is affected by a variety of components. Based on the results, the confidence-building
factors of the patient-physician relationship were classified into three levels of macro (socio-cultural),
meso (legal-moral) and micro (professional-specialized, individual-psychological). In addition, the sub-
components of this study include social trust, social satisfaction, cultural education, management and
treatment environment, legal rights, ethical principles, treatment and health facilities, scientific ethics,
legal rights, ethical principles, job commitment, confidentiality, clinical-specialized knowledge, verbal-
communication skills, credibility, patient knowledge and therapeutic experience and demographic
variables.

Conclusion: Based on the findings of this study, improving the trust-based relationship between the
patient and physician requires the provision of various social conditions and circumstances, including
treatment management (increasing equality in access to high-quality educational opportunities as well
as building and equipping patient-centered treatment spaces), treatment learning (educating, informing
and strengthening the perceptual and human skills of physicians and treatment staff) and treatment
environment management (communication skills training, communicating with patients and distancing
oneself from an authoritarian position for all medical staff and treatment based on the type of
communication), considered as its infrastructural requirements.
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