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Abstract

Background and Aim: Human resources committed and loyal to the goals and values of the organization is
not only considered as a factor positively affecting the organizational excellence, but also a sustainable
competitive advantage for many organizations. This study aimed to determine the organizational
commitment of nurses working in hospitals of Arak city in 2016.

Materials and Methods: In this descriptive-analytical study, 176 nurses were enrolled in the study using
simple random sampling. To collect data, Allen and Meyer's Organizational Commitment Questionnaire was
used. Data were analyzed using descriptive and inferential statistical tests in using SPSS 16.

Ethical Considerations: Participants verbal consent was obtained and anonymously and confidentiality of
the completing questionnaires was assured to them.

Findings: Of the total subjects of study, 2.3%, 25.6%, 68.1% and 4% of the participants obtained too low,
low, high and very high commitment score, respectively. The average overall organizational commitment
score was estimated 77.77% and among organizational commitment dimensions, affective commitment has
higher average (6.30£26.77) and continuance commitment (with an average of 2.79+25.80) and normative
commitment (with an average of 4.51+25.19) were at a moderate level. There was a significant positive
correlation between organizational commitment and type of employment and work experience (p<0/05).
Conclusion: Given the above-to-average organizational commitment of nurses, it is essential to identify the
factors hindering the improvement of organizational commitment of nurses to an excellent level and senior
managers adopt mechanisms to strengthen and improve their organizational commitment.
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