13T (o s

fm.ﬁ" 3}; o

29 JE Ol g1 90 415 (5l 150 g Gilgy GG b (T dasty g ol w3 DL 51 kS

2o Gl i b (gl ylow

(2 st andye [astiate (2o 6,8 [ gtoglr g (17 g iy st L% ot ol

{)‘)ll ‘u.;l.r.:.).u., gulf)a).:b oKl ‘sil....ﬂ f5l.c saSlasle .a)jLi'..n LS)‘:S‘) 69""‘""‘5 A
Olpl e )l e oo )l Gz oiils o pwlizily) 5 (s ypale 0uSiils ojglive (555 (ggmiils ¥
Olpleombie jun (50,0 olRails ¢ Slusl ple ousSasls ¢ pwliaily, JLokiwl ¥

Olpleonbes ot (oDl al3T ol&ils ¢ olee jams g ewbisdly, jbezsls W F

Sl b o o a0 olEils Sl pole suSils woyglive 5 loial, cwlis 5 0

oS>

- 4

Ao X!

o355 ol 8355 ol o5 ol hands ) S5 )1, i o i 1B 3 o
anglie Baa b Rashy nl o) Cnl 51 0nS 18 ey n 2 )9e alie slacasdse o o)Ly bLS)
328 &lgde STl g Jly, slagiis b ol alady 5 Jlos 5 502 s b oyl bLS,| oS
b plandl e ol o sla s Lo 5o JEls ol by

sy 46lS ol T sl 53 (Siras - o) abo ol by Hashg, 3 Slse
Sope 4 G V10) a5 Woe WY Jlo o b liesed slagliojles o Jéls 5 Jale
iy Bl oS asliinyy wondais,S S a4y gbaylpl ol Sl sols 3olas (¢ puSaiges
oy Jelos seil 51 lmosls Julos sy w052 )5 (sls80 wlidie 5 PSQ) s, (285 dalidny
o 00wl SPSS 22 13810 53 5 (gt (Ko 5 (3,591 305 ANOVA) 48 ,b S,

L bl oS b gusn b jliw ),y bLI) S0l o (g loline Sglay a5 ol olad gl :laausly
Syl dgzg AVEAENY/N 5 AV/FOENY/FA ANARVY/EY Sl b sy a4 s 5 e
5 557 o b gy 00 b iy bl ) CoskeS et 5 olins gl Ll (= 1+ -\ FEVANS)
Bl catS b Sl A5 O ololine g (it (Ko 315 (LS (Sieros gl (P=1 173 1)
Sl G iz 0,10 929 P= /e oY d==+/V+) Loy g P=+/-F1 I=-N ) Kaa L jliwy
T=—2 YY) cls 0925 (s lobas g (hie (Kiwod Jlaw b liwyy (bl coaS LIS (6)led0 3
=1t

4y dxxlpo 5l e olKT 5 0l S e loyd g cudilage aSid 5l Y jeme lal 1 IS lasde
B ol ools s (gased Sledbl uilegledy 9 (idsh ;0 &S50 Gogaildbgle )50 50 baliw lew
QS Sl Sols, b bediges

blre 4z 93 b g it Giond (B LS ) ls  cGhaghy cnl sladil 4 4z g3 b1 puS 4z

STyl g Sly, Glogis g ;0 Alslas 5 (5eel lgices 9 WS 0 18, Ko Jdse (S g 355

1 ol (BT (bLs )l CokeS Sl 55 S50 b, S plsie ) ke IS (sl

AV VY sl s o
AVANY apdy 5l
AN/ Y 3 Lasl o s

igoals (3l
bl cons

ey oA

5 Llgss

Ol

a5l CC BY-NC 4.0 55 31 b omoyios colics ool alo o]


https://creativecommons.org/licenses/by-nc/4.0/
https://doi.org/10.22037/mej.v13i44.16894
http://journals.sbmu.ac.ir/me
https://orcid.org/0000-0002-6843-3713
https://orcid.org/0000-0002-4573-0280
https://orcid.org/0000-0002-6235-0394
https://orcid.org/0000-0002-8698-9790
mailto:hadisalimi69@yahoo.com

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d){>| PICSS

iles S olgie Lanssta |, iblags e (LS 5 ol s
ot |y oy, (ool kS Sas lalllan Sl 5y
5 o bl i 45 Wlos S lsie g Wlos,S L35S
Sl 95l SHOAY ) a8 o 130 e b (olie
Js 0 LT as cwl gyl Dgd oo Al 8d o aS
Condsn ol 4 b 0l iend bl Cuie ol
L a5 0,8 & g b o] bl oS 5 035 oo 3,
5 oo wolgls glacl L juwa auile) wjls Jalas (59

faS o0 3, (O lewe
Lalyd 5l S0 &S e 5y lade adees )lep
holss ol I8 bame slazzl g (SLS g, (S5
@ bgpe Sl phlan Spe g OMSie ()15 o> G52
(S U el (blaeS 5 skt Lme las plalyes
o) Sl cage oo Jalge g 00lgils 5 )5 (e Jobss
Gt a5 Ce e Jlazm ol (YY) 35300 0T 4o
slacaxdse o 1) gl (bl cuis ol Sy,
i ol b abal, 10 (YY) ams 3 50 cou Gl
mho by a5 Wols ol e 5 oaizanl s,
5 (do,0 YY) ksl ((asys YYIA) Lol 51 oYL
adllas o zmen (YY) Wb (aoye YA 50,08
Ol o (LS ply, M (lime lSen 5 dnes
oy YVIP Clhlasl fliwe aS gk 4wl 5158 YU
30 Ll V) 09 duoy0 YOIA Lyl g ao o YV/F 5o,
5 e ol p Bl Sy, sloiss 3t | ala,
3 Jorie Jlwn Ay &S Ghegh 0 ol
5 =9y sl a5 wsls (las o1 s slapliw Lo
5o LU 5l mle o5 ool g0 )lse 5l S olkiwy s,

(YO) 08 oo jliw p
5oty STl a5 ol ke Jlisl oyl Guizan
aslb St el bls) gy, Wgae S5 )lgio
S o Lupcdls o Jlaio 1) 0gx I8 ojluil o ol

Shelse (VF) wisdioe Slsy Slotis s ey pS

doddo .
Sl e Bl e ol pladl pulul L bLS)
a5 Col ggbg90 S0 o &S lie g e blol 4 ol
4y bL3 (V) 005 o Jlie Glaal 4y ol 3l slows coge
i (S e g (W laply 2Ly g Jlol plgie
G )le 655 @ sl @ ol el 5 (V) 950
(Jld Gl S (DS slaslee e cnls (bLS)
S Gk Old @ (el 5 blge J5uS 0955k
sebiie 4 age 4 DS g LIl o bl (bl A
Sgbon Bl bLSl polas g laply (nl geme Sy0 5 JLo)
Sl )by a3y p0 Gl pate S S5 bLSIA(T)
Sl aSes Lol o 1) olejle laazils 5l S ()
P GloaSis cudS @ anly 1) losle lay g anuils
slpble jo Olbls )l cosal peas 4 wils ooyl
3L sl IS e g Sl e a4 (Slojs - Sty
ool LL3) 4 el Sawmn 5 busly 5 LSS
Gl wsd phgrose Colsles 9 Sy 4 e Wi
ol L) oS (0) canl gliiul 5 ol Copenl
oolgils 5 oo ()5 o sl o S i G el
00 jlows Ceodls Gl ) g (V) ion] Lad> el g (P) L]
Oles b Sledbl 5 (iils ol 2 Jols s & 9 (D)
dnwgi ae) 5 SpSereal o 1) U pie oSl
caely ceslie LU, ioman () wiloiso oblyd (lad,>
Gt (Fogwp all (1) Shhasl 5 el rals
b ols, mlBl el Bk gl V) sl
SO0 s ol LAY sedoe by
2ok A5 005 cinogs cans ) by bLSI caS
L oty (b)) o lee ondplnl o iagh el
Sbls) sl b alawlie s> (OF) wlasly Lol
OF) wiles,s lgie (Poor Communicators) cies
Oles 5 plelew 10) w5 (D sla g
B sleo)les 5 cuieS V) LSe35 Sln 5 (VF)

wibso CC BY-NC 4.0 g5 51 b ooy Conlos oo alo

Y


https://creativecommons.org/licenses/by-nc/4.0/

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d)l?l PICSS

b g, 9 9lge .Y
g2 (helow - (Shog) (oxbaie aalllae Sy ol iy
2 Jels g Jalie oLl 4l agh ol el el
() e plol lagliwla) Mo 0 sloliw Lo
50 pae Cde 4y e IYA0 JLo o (o 5 2 SO
gl 33wz 9 gl amalz o3l GBs e ogiens
2l sl Gragh o bl pl poes pdo Gl
GRRgR Wged Sloie a8 V0SS 50 9 58 00l len
WS e I 5 6l gladliie e 4y ind Ll
02l 2555l e GBg 0 S8 b 4 e pas
lodslidin ploxl o b (gm0 5| g% sla)lpl
5 Az Oyse g o Sl a5 VIO caboslopuwly JelS
Sl &5 09 Spgo nl 4 gl gy 285 B el
oley Grized 5 (GBSl jgme S 5 £edge Sl
S50 Sladiged daglivlon & asxle b (D >
4y 5 Nl ol solu (Bolal (6,5 diged Oygo 4y axdllas
i e d9)s sla)lae sl muly gk sla)l
P Sy B 4 Jixsl oy Jab Ll el
5h ooy pslaaz sly o e b slagbos oy

b oolatuwl ) gbodasliins

3, B 5] S aliciom 3 A Y

1y by (bl )] oS g ol 4L inn sl o
L bl asend ¥ aolitn,y opl o oo Coxlge a0
s s s o b bl 5 len b LS| jens
P b Golul a8 el LS, 5 alte Sl YY
00ls by (005 B) 0L Hlws U (00 yo0) Lol 3 slas o
ool 32 B a9 ge atulys sl 5l azs o 50 090 o0
@lp e by S5 4y 00l I3 Cble Glos by condse
D oS el ol 4 ¥ jp S e SVl ) S e
e ol Lol b Gl Suse b oo ple e 4z
boaly 5 1y e ol Jsl i 5o iy €SS

Loably jo 1y Jlow () peo e 10 wapd o vl juon

Sl (1Y) Sl lons Gloss a5 iy o 057
dotpdy slass ((YA) 55 0 Dlew o ljl 4 ol
5 () ollew B8, (V) ajlasl 5 J& 5 lapas
Soles SE bty Shol o (M) sl (oo 6500
Sybin Slyy 5 Shad 5 el oI35 o Sl e S
() oLSen 5 (L8185 (V) ol Sen 5y Sho g3
GalS LIS (6 l50 5 St 1 oty STyl ol oL
638 5T e o 0lo Lo, o bT Jilg, 5 (oo Coodlos
5 abgl U1 bl s, 5 ohtion S &lsbs STl
o as sy Glas iy VO o e £Y sy 0 oS
15 S STol St g i | 055 IS ol Ly o3l
ol a5l e g 9950 bl UKo ke b o] L)

(V) as )3y oo
S GGl i a4 saizhas Clbe 4 azg L
e b))l ey S o rbe S5
oS oS sl prhe Jlasl ol adly e (VF) assl
9 5L Sglite 093 bl g5 44z b )b (L)
Sl 5 Glgy slacias 5l ol rdyptl Jliol 4 ey L
Shosts o e dind iz Wlsige (U1K (g lsie
2 Ol @Bz Sz Sldd al (o) 9y O
plpls ol el Pl labli)l ogcass 0490
L oty bLs,) cuis awlio Baa b ,ols isgy
Sl 5 sy sl b ol bl g loss 5 Sad «punod

S oliode ¥
Copde 4 axxlpe b ol (( DB Cilg cole;y jshie a
5 90 oS oY slajeme dle leyd g Sl 4l
S 2 ogaildbgls 8590 50 Lol lews 4 axxlye b oK1
ward oledbl Haibenlpis 5 pb 53 pas (ragh o
CS b ol Giegh o Colo, b bedige U ol ools sy

r

atbo CC BY-NC 4.0 g5 5l 5 ooy Conlos b alo


https://creativecommons.org/licenses/by-nc/4.0/

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d){>| PICSS

doliiow p cpl a8 5 13 )0 0,90 el a5 5l ases
0lyy 3y9e dslitinny So QB 3 5 (S5 b &
oasiiils awslul 5 a5 Ve 5l eolaiwl b ] gy s s 18
5 ooggedly ogesle B 5l oS 0t plebe 5 5l
lpos @ly) pals g 235 18 byl 9y9e (ol
)| oalazw! lJ ).u U—l S»LJL) 9 OM]L}\MO LY «/AQ (CVI)
coyo (V7)) Cool ool (5155 <12 #lig,S Wl oy
Cowd ay /AT ol g 40 delidusy (ol Flig,S slall
KW

)lS 6}‘9.«00 wL«.O.o Y-y

9 ool sl (5)19U“*“> 9 (G .la.wﬁ.' u.uL..Q.A U"‘
s Sgo 4 whide cpl (6180 0 el Jl5w 4 s
() wilbes SalS 5 (0) piblge SlS 5l (glam,s 0 &S
L5 gylais Sl e clize a0 5YL Sl yes g ol )3
ewbeadly,y aslol 5l ya ae el eolaiwl b 1) ebde oyl
5 oolaiwl b poran adals 13 ol S50 o3l s olKiils
hol sloeili b, < 5 LS g5l e Ll i,
Sl Glele Jdow ames el ouls ol Io.xm o s,
Yva .l (Bartlett’s Sphericity) <di,b cog,S coyo
5 aysS (o Faiges CulaS ofe 0 ) mhaw o a5 onl )18
FONT Slatuily a5 oog usie </AY U +/0Y 3| laaysS
Slp oS e 1) S )leds STyl il ly 5l awsye
aS oo eolawl Flig S Wl oy o 5l wlie Jliel o)y
s (V8) Conl ool 0l 50 ool JLel </AY ol b
Sl

oy arl gl Gegh leesls Ll g 4 sl
ool 3 bl s 5o 5 o ool Bl 5 Siles
i 505l (ANOVA) a5 b, uib)ly  Judoo

Loakal) o 1) Jlgw ool pows aseusd o 5 000 o0 Fuly S
5 SV plo sl (pogwl g5 e oo by e
U jho e 4l o Slhad adals cplply cal aigS o
Syl B Y.

g Slool dalllas 5l s locol dnbiiow p (pl cole jolaie 4
oS o asle a5 Ve bl ogem ciliee claasliio
bl 5l solass anags 1l cnl glgione lsy 90l 5l g
O g OB ey oBidls g La il oadls swliisly, o3e>
5 asliiny (syslaer 5l i mjsd Gioghy sladised
3l ool b (ubido el la) o Lol i 0 ploxil I )3
S QoS e b dbre glisS W s
b iy baysS ad b owlie s Sless
S50 TF @ laay S olaws colys o a5 wiad axslds LS
oaile Bl 458 VF (l b (ragly (6ylel sl el 5 s,
b o magh 2l g (2ls) lopatle (ou)p 5o wb pldl
(oledily; 09> wilul (sgw 3l eadplse plyime 2l 5
9 Slyy P8 elidenp b dslidny ol (Shion oline
w2l 3 olis el ol laazily Coand o 4S5 LIS (g e
L aslidiwyy onl @bl (omyn po Sl I3 cnl (215
et b BL) CohS gl gl Wl e s,
A e 4 bl GehS S 0yl g Lo S
ol Cawd 4 +/AY g +/VY /AN

PSQ: Psychological ) lgy (sd dobtiaw y Y-V
(Strain Questionnaire

g oo >l OSIPOW Lawgs Yo o) Jlo ;o delidusyy ol
(g V) patd slojlisd abe ez 5o Jlgw Ve Jols
5 U5 F) Sy, slajlad (Jlsw V) (arme lajlad
dolisiw ol loaysS sl (5w V) o slolid
Bl i (V) &0 a5l laz s 8 &S el 3ib
O 5 delidawy cpl (YO) Cwl cddazin (Q)
@ oSl adbes aex 5 ) 4 eoliirls; 9 e

99 9 KW o.\.,lo)f).s ‘s.w.:.li:‘ LY L.':'“J)Le )‘ Bl LS“J)LQ

wibso CC BY-NC 4.0 g5 51 b ooy Conlos oo alo

¢


https://creativecommons.org/licenses/by-nc/4.0/

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d)l?l PICSS

dezg g bolme Ogles (P=+/++YV) Lo L g P=+/+Y)
S b e b sy bl oS o Ll owojls

S5 0925 (g, lobse cuglay (P=-/74+)

=i 03] 9 48, Sy il ly Jolos 903l gl Y Jgus
o Sobe anslin sl (Jg 40

b b )l
. ] i
&lolaw Gl | (Sl
L
ofee Yioo® L bls)
e
*
ofe e UYoo* | s b
L
SN | -Vine® AR
)«MA.Q
ofeeN [AYE o
1£4 1 e b
L
YRR LV
ot | b bL3 |
L o
NiaY -y
Jllovy

e Ol gy Saed ol @l ulul
ol 5 Bea b abl, coaS L jusa b alal, coas
oS M Oeed Cawl VY g < /VAY o
aS Cewl IAY 50 s b odaly cidS g JSen U alal,
P= elee)) aiie Jlolae g e gy ol eles
9 Bwod pusn boalal, coaS L Sy, S Sen
= NAY (P=-IFFD) -/ VY L Gl Sy e
oS gl el 4 aS Sl P=+/e oY) Ve g (P=-/-F)
abal, CodeS b Gy 5 (SKod Gliee eon b alal,
5 6)lgds (Knnor Cunl Jlolins g giio Lo g JSen
VIV Ll b s JSes een Lokl coiS L
@=+/Y+) —=IY\Y 4 Q=-/-58) —-[\AF (P=-/\F+)
Slom b LI CadS L I (65l (Sinan g o5 ol

Loy 05 Sheen e orizen Ll oline

Lools pizman ol ooliwl ygw o (Swod 5 (Sg,iie
ol Judos SPSS 22 138l 5 basgs

azsl .f

g Wdg (o, QYY) o) ,& £F 4 (ao,o FY/F) 040
g el V Jgaz g FV/YYEVA QL;—I o el

RNV ol PR YL Ay - SUEL ISP KV LoW pU-1 JE5

il Gl ki oyl Oledbl s Y Jous

Gl il
Oyl | (5 05 CeSileo | Lradlzo | b i
5 lailias!
L bLs,)l
V'Y 7Y \Y/FY VA
)-w.o.ﬁ
L bLs,)l
A INE \Y/YA INVAIN Ry
JLOvY T
L))
L bLs)l )
VoY I\ A/ MO
o
Yo | Ve | OYOINY | YOMAN | S 0pe
Y e AAY \ATAR!
1Y)
SleBe
g WOt | vy
3y

oy el pgesl Gl ek anglis jsliie 4,
s ONTF) Flaie 4 4z b ol o aoliu] a,boSs
Cool 100 5l 55 a5 edwlcws 4 g)blas zhw
Sglas Y > o as Sg 5o cddline «(P=+/++Y)
A5 i 45 s e Lol il s o 6 foline
55 dmglie jslate 4y (nlpln oo 9oz gl Lo Sile
ool Sy his (el 305 5l Sane b lapSiles (599
O aS »)9..»@ odalin OMTWO aQ G:Lu u,uLw‘ » FLERW

Bea b bLi)l coaS b ojuen b Jlwy b coas

atbo CC BY-NC 4.0 g5 5l 5 ooy Conlos b alo


https://creativecommons.org/licenses/by-nc/4.0/

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d){>| PICSS

ghe oty bLIl o )lhe a5 won, az
il ol Condg e Gz Shelge g 20 I Jagie
LLs) S s plasial g5 5 s oo (idn S
gk 53 Sles 5 Glason (YY) s 55T lag
BT 5 0,5 10,08 oy liwp las 5l a5 wsls las oe5
5 S Joe (b glo S plye & len baug
JAr Ohlem b (owlin 5 53 b)) oS 05l oo 2l
5 s Gl (e (b 4 05l (rizren 0SS
2z e (V1) wloads 58 b3l Jelse loie 4 (conixr
L L)l e ghliwy a5 Wlos S Gloie baiaghy I (oan
g Matiti zags Ll (VAT ) wijls ans Joles Lo
LU, o8, 5 ollews o ,iST a8 wisls oLas Sharman
(FA) aizils cgls, ulas] ol oS i o IS
Aog Bdly bl | coenl 4y lla 51 iy oL,y s>
Sk 255 n g5 5 Seml a8)bgs gyl Jalas &Bly > (TY)
ol )38 e b 5y b ey LS coiS i
Algi oo jlom caslinl g oyt Julas a5 el 7 5kae Jloio |
4zl alliy 955 o b iy L5 ) S L5 el
5 0ol &5 el Gl 09 oo bltal ragh cnl @l
bl S 5l ash ol 8l plge b il 4 g0z
Ol 4Tz (s o i 4 (VF) siin as
4 gl Llas aBT 1 S g o5 5 bli)l 4 cos
ol g Sslite Lyld g il b, Saume cle
Gk 4 SR L S Jalse sprg rizman 5 (F1) bl

S o Jolas ciliee
@l )l o)l eudeS L Gy, slaass abaly (o0 50
oS Lo ilyy sl s g a5 sy ol odsliwws 4
Sl 5 shie (Ko jep 5 o b jlw (bl
ot pnotr bl (bl el S L Ll o ls de2g
ol b as wiS e by amsly pl ol sg2g (s lolias
L lap] (bl kS liee lliwn o Sy, ot
S o el nl g aiS e by oS jle 5 Sen

alal, cpl 45 ol (P=rfe e ) IFOY L ply S (o leds

s 18 oVl s 53 Ty g lolins 5 oo

G55 Sl it (Smed o 5le ¥ Jgur
¥ Y Y ) (& o

oS )

o by LS )|
[

\ LJyvayrE
LS ARY

oS Y
SAAEFE | Ly EE
ez b bL)|

| AR ISRVA L\ A INRVER AV I VeI

SJEOYVEE | YAYE | VAR | NEY ]S (s ek O

P< [V FF o p<e/e0*

s .0
et by 5l (LS CudeS annlie San by raghy
Sl s gy slagis b ol ably 5 Jler 5 e
O a5 ol plis sdeliwws b al plil IS (g lais
sl g e uen b Jolas o Ly (LS cods
Sl 5l oolatwl b azs pl o )ls 5929 (g lobine Dglas
555 ble b Jalss 3 iy 85 45 e ol sio
L Jelad jo a5 Syspoina )l (S55UsS (bl coiS
Oen b lapl LLijl g wiyls (o5 (bli)l CoheS puon
Sl (S9lis wizpe sl awgte w0 (lhle 5
Bl 9929 Sl b g JSen bty (b3 CedS o
L oy Bl ke (Sin 55 390l Jl ool L
Bl CedS (G gl 0 &5 wesee ol s
ST il kS ) gy 5o B o) fSa b o)y
Ol &5 a5 (oo by 4z Gl @Bly yo el Gl b
9 Sy WS (oo 18, 395 Cbbe g CuaBye ol @
OLbey 518 YV 59y 5 a5 355 hegh )0 ol e
ool 4 wssls bl (DL (5“‘2,)'%7 sl bn by o el

wibso CC BY-NC 4.0 g5 51 b ooy Conlos oo alo


https://creativecommons.org/licenses/by-nc/4.0/

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d)l?l PICSS

5 09k 8B o Wi g Lo s Lol cde (Sl
etz e aloygl canl 0,8 sl 5L 5 ke Slslizel
e Mg oo prRBlan 58 BB ey pledS 038
Aae Gl 5109l 638 (g (LS, sla sl 4
5 @leSon ) s b )leds ol ojlul e
SIS s a8 axsl slizel oyl g oS Gl jeelanmls
ot sy 4 o,5es b sgs LLsl o i loi el onl
L, )leds 51 STl g ol pae b bLs I jo .aisS o3
55 e lges JSes 5 jeen b Ly (b5 coaS
wiles o o Sen a5 Coiad ol b ol Y| S
S |y Soaen o5 A g b g)leds Jad gl
Sl B Golgds 5 (e aS il e Lalal) o (e
S9b el gl il b 4y 093 Lyl 5 sl )5 Lama

wils (s loline alal, bs it opl o ol &S

G5 dos P
Pl CaS e a5 L8 A (g A b
3,0 3529 (5 lolire glds ey 5 e o b Ly
CebeS b )y LI slene 5l STyol g Sy, sla i
5 he Sed Gl g e L ol (bL)
aS col cpl Kby gl cpl &8ly j0 s 3e2g (g lolse
bl 4y az g b g astinnd ams bl a5l ol
SMalss ol o Wilgh oo I (g lade 31 SThol g g, oS
eiie il e byl alaly iy g asl atsls b
aS 54 on Slpiin wdliuws 4 @S a4 axg b o I3
SF BT L gl plase 5 @ )liSlon (Yghuns
SThol Sguge oo, alslone g Lbjeel 4o JPES YL 1o
G ossl asls LT Sy, sla i ¢ 58 (6)le0 5l ol kw
Obwn )3 (S5 9 )5 (bl cuiS Gl aals

5 S50 3lp Giegi el iy jla b akay jo (bLS)
bliyl » Sl slo sl g (S a5 ol olas o] Sen
mdsn o o1 638,56 Jlaal g, cal 51OY-YF) ol
aS ‘S)sz 3 &8ly jo el i 0ed g Ay ol as
Ol b oz 0 (gl Jod b b e sy slo s
Jolos oS (59, 2 hie I8l el g e 0
wly ol peS st g 0gdise ghlem 5 OLKen L jl
‘bﬁ?ﬁ é‘ﬁ )o ..LSGA b)‘j R Lu J.nl.\u )b 9 PP .E:...?Lo
S i o5 09h o0 el g, la g g o Sias]
Bl yo g Jloyl jo g auS cds vy bl )l aulyd g coslo 4

(Y0) 35 axlge (olo )b L aply
Gl 5 glese 5l Sl o (S gy
LI leds 5l STl o s as ols olis sowelcws
Sz blne 5 Ghie alal; Jlow b by (b3 CiS
abl, Kao g juen L L, (blol coaS g o)l
olal yo wisle las ol ISen g bl o la 0ezg (5 loliae
Cely g 0gd oo ol JSie jlew bogg bl jo asS
50 (VF) saay caws 1) 095 sl ol a5 09l oo
Av g lon A o) 2 &S GLlSen 5 (Slxon 5l gy
aS widg 00,5 ol hliwy wal sl el el jle
Bl olge @ gy B (S g G e oVl
Oeed WS so (55 A e b Ly Jeles o S5
L5 6lads 5 6,5 a4 Wings 00,5 ledl o ol e
S b amslie Jobo aulgs oS 0ed oo el jliwyy
op b OhSen § LSS simst 0 (YY) asl asils
Ol Sdi ple oBails i Loy 90 HLS,IS 51 a8 Y-
G5 s g ylais 1l Shiel as wssls las
Omized Sl Gl b o Koo Jels sleeg 5 5l iy
LS ylass 5l STl g)lobine alal) as™ wisls L

OS5y i YY) o)l vezg Slgy 9 gem Cedlw

v

atbo CC BY-NC 4.0 g5 5l 5 ooy Conlos b alo


https://creativecommons.org/licenses/by-nc/4.0/

e g (goul

YWWAA o,z s ez o)l (o jas 0,90 ‘é..»).: d){>| PICSS

Wl b 9,8 Ojgo ae) onl o alagiisel 58
3 @bCesdee iz 3 ol bLS)I cudS Gl
lp B ogdioe oliinn ol Saagh 4 Geizes el
5 iS5 byl sle e Sijael slooygs ol b
R ol WS ey il glacaadse o ) ol b
oolaw! Sledls! ‘5)9](':0} ‘_g‘).v d.AL..m.m); )| Le‘.q as LS’L’UT
olido yy a2 Zoly ;0 9290 Slas S (paizen g 00
A gk drel> jAbogase g diged o8l ol olass
e g e i el lagbin oy 55 Jeld ol
gt | bl allgioe (o9 4 &5 (olopite J5US pas

Syl Jee sty oY blosl LS ppend o b S

PSS g g Y
prowe Siglae Sl sy e @3 093 ol Kaag5 oLL 5
Ol g cllagy aSil Co e laes olKiils ‘5.2)'54@1
gl bon plae)5 s Gl y 4l Guizen 5 M
P b Fesk a5 Glwgs 5 aslel plo g e s 4l

igled Glo,08 5 Sid dileens Widg g oyl

OB Lo 95 e A

T GRS Ol pwge ek gole el b
ool e

6"\-‘-5)*-*“) 00w 6‘56.:.1.»& LgoLéb oslos J.J;u 9 Lg)jiéo?
A..Ha).a ‘Lsa.,.;fﬂ.&.g X oo ‘Go,,l..u 6.)[.:& i 6)'L~uo.>l.a—|
obdols

5 095 O onge p Lolas allie JLal 5 gy anje
el oazs cdl o Jb coles G550

&3l slai A

ol oazs (1158 Bannny bwg ooyl AS e

wibso CC BY-NC 4.0 g5 51 b ooy Conlos oo alo


https://creativecommons.org/licenses/by-nc/4.0/

YYAA oyl g oz o jlouds cod s 0,90 ¢ iy 3] alxs

References

1. Sadeghi T, Dehghan-Nayeri N, Karimi R.
Comparison of nurses and hospitalized adolescents’
perceptions about importance and observance of
hospitalized adolescents™ decision making. 1JN 2011;
23(68): 31-38. [Persian]

2. Wigham C, Chanier T. A study of verbal and
nonverbal communication in second life—the ARCHI21
experience. ReCALL 2013; 25(01): 63-84.

3. Bonnice B. Nurses’ Communication Skills and
Response to Conflict: Impact of "New Directions"
Relational Skills Training [Doctoral Thesis]. Doctor of
Nursing Practice: Oregon Health and Science
University School of Nursing; 2015.

4. Fakhr Movahedi A, Salsali M, Negarandeh R,
Rahnavard Z. Exploring contextual factors of the
nurse-patient relationship: A qualitative study.
Koomesh 2011; 13(1): 23-34. [Persian]

5. Mahmoudi H, Ebadi A, Salimi SH, Najafi Mehri S,
Mokhtari Noori J, Shokrollahi F. Effect of nurse
communication with patients on anxiety, depression
and stress level of emergency ward patients. IJCCN
2010; 3(1): 7-12. [Persian]

6. Seaward BL. Managing stress in emergency medical
services. Massachusetts: Jones & Bartlett Learning;
2000.

7. Mahon MM, Nicotera AM. Nursing and conflict
communication: avoidance as preferred strategy. Nurs
Adm Q 2011; 35(2): 152-163.

8. Padgett SM. Professional collegiality and peer
monitoring among nursing staff: an ethnographic
study. Int J Nurs Stud 2013; 50(10): 1407-1415.

9. Twigg D, McCullough K. Nurse retention:; A review
of strategies to create and enhance positive practice
environments in clinical settings. Int J Nurs Stud 2014;
51(1): 85-92.

10. Fathi Ashtiani A, Pirzadi H, Shokoohi-Yekta M,
Tavallai S. The influence of teaching program of stress
management and communication skills on improvement
of mental health of nurses and hospital staff: An
experimental study. 1IN 2014; 27(91): 1-13. [Persian]

11. Leal-Costa C, Diaz-Agea JL, Tirado-Gonzalez S,
Rodriguez-Marin J, van-der Hofstadt CJ. Communication
skills: A preventive factor in Burnout syndrome in
health professionals. A Sist Sanit Navar 2015; 38(2):
213-223.

12. Mahmoodi H, Soori-Laki A, Boulhasani M,
Sepahvand M. The relationship between use of

communication skills and job satisfaction of nurses. Sci
Res J Shahed Univ 2012; 20(101): 77-82. [Persian]

13. Kruijver IP, Kerkstra A, Bensing JM, Van de Wiel
HB. Nurse-patient communication in cancer care: A
review of the literature. Cancer Nursing 2000; 23(1):
20-31.

14. McCabe C. Nurse-patient communication: an
exploration of patients' experiences. J Clin Nurs 2004;
13(1): 41-49.

15. Gholami H, Sarhangi F, Mokhtari Nouri J, Javadi
M. Nurses’ communication skills in military hospitals.
J Nurs Midwife Sci 2015; 2(1): 40-45. [Persian]

16. Siamian H, Bagheri-Nesami M, Nia RD, Nezhad
FR, Akbari H, Balaghafari A, et al. Assessment of
interpersonal communication skills among sari health
centers’ staff. Mater Sociomed 2014; 26(5): 324-328.
[Persian]

17. Barati M, Afsar A, Ahmadpanah M. Assessment of
communication  skills level among healthcare
practitioners. Sci J Hamadan Univ Med Sci 2013;
19(1): 62-69. [Persian]

18. WIloszczak-Szubzda A, Jarosz MJ. Professional
communication competences of nurses: A review of
current practice and educational problems. Ann Agric
Environ Med 2013; 20(1): 183-188.

19. Norgaard B, Ammentorp J, Ohm Kyvik K, Kofoed
PE. Communication skills training increases self-
efficacy of health care professionals. J Contin Educ
Health Prof 2012; 32(2): 90-97.

20. Rostami H, Golchin M, Mirzaei A. Evaluation of
communication skills of nurses from hospitalized
patients' perspective. J Urmia Nurs Midwife Faculty
2012; 10(1): 27-34. [Persian]

21. Moustaka E, Constantinidis TC. Sources and
effects of Work-related stress in nursing. Health
Science J 2010; 4(4): 210-216.

22. Baraz Pordanjani SH, Shariati A, Alijani H, Moein
Mosavi BS. Assessing barriers of Nurse-patient’s
effective communication in educational hospitals of
Ahwaz. IINR 2010; 5(16): 45-52. [Persian]

23. Asad Zandi M, Sayari R, Ebadi A, Sanainasab H.
Abundance of depression, anxiety and stress in militant
nurses. J Mil Med 2011; 13(2): 103-108. [Persian]

24. Khamse F, Rocha H, Ebaady A, Hajiamini Z,
Salimi H, Radfar S. Survey Relationship between
demographic factors and stress, anxiety and depression

q

3L e CCBY-NC 4.0 £5 51 5l (casyiass Gl 25 alzes ()


https://creativecommons.org/licenses/by-nc/4.0/

VWAA o) lezg oz o losds o2 s 0,90 « Sy eI dloes

in nurses working in selected hospitals in Tehran city.
Holist Nurs Midwifery 2011; 21(1): 13-21. [Persian]

25. Mohammadi |, Mozafari M, Jamshid Beigi E,
kaikhavani S. Barriers to Effective Nurse-Patient
Communication from Perspective of Nurses Employed
in Educational Hospitals of llam. J Neyshabur Univ
Med Sci 2014; 2(3): 20-27. [Persian]

26. Mohammadi Z, Hosseinchari M. Influence of
perceived work difficulty on nursing quality of life. J
Women's Studies Sociological & Psychological 2009;
7(1): 117-131. [Persian]

27. Lake ET, Friese CR. Variations in nursing practice
environments: relation to staffing and hospital
characteristics. Nursing Research 2006; 55(1): 1-9.

28. Twigg D, Duffield C. A review of workload
measures: A context for a new staffing methodology in
Western Australia. International Journal of Nursing
Studies 2009; 46(1): 132-140.

29. Van den Heever JM. Neonatal nursing workload-
can it be measured? Curationis 1995; 18(3): 43-47.

30. Souder E, O'Sullivan P. Disruptive behaviors of
older adults in an institutional setting. Staff time
required to manage disruptions. Journal of
Gerontological Nursing 2003; 29(8): 31-36.

31. Silén M, Tang PF, Wadensten B, Ahlstrom G.
Workplace distress and ethical dilemmas in
neuroscience nursing. Journal of Neuroscience Nursing
2008; 40(4): 222-231.

32. Malekpour F, Mohammadian Y, Mohamadpour Y,
Fazli B, Hassanloei B. Assessment of relationship
between quality of life and mental workload among
nurses of Urmia medical Sciences university hospital. J
Urmia Nurs Midwifery Fac 2014; 12(6): 499-505.
[Persian]

33. Zakerian SA, Abbasinia M, Mohammadian F, Fathi
A, Rahmani A, Ahmadnezhad |, et al. The Relationship
between Workload and Quality of Life among Hospital
Staffs. Journal of Ergonomics 2013; 1(1): 43-56.
[Persian]

34. Anoosheh M, Zarkhah S, Faghihzadeh S,
Vaismoradi M. Nurse-patient communication barriers
in Iranian nursing. Int Nurs Rev 2009; 56(2): 243-249.

35. Osipow SH. Development of Strain Instruments for
use in counseling. Journal of Counseling and
Development 2003; 70: 322-326.

36. Mohammadi S, Roshanzadeh M. The relationship
between psychological empowerment and psychological

strain among clinical nurses in educational hospitals. J
Nursing Management 2014; 3(3): 51-60. [Persian]

37. Safavi M, Ghasemi Panjah S, Fesharaki M,
Esmaeilpour Bandboni M. Communication skills and
its related factors in Guilans teaching hospitals' nurses
2015. Sci J Hamadan Nurs Midwifery Fac 2016; 24(1):
50-57. [Persian]

38. Matiti M, Sharman J. Dignity: A study of pre-
operative patients. Nursing Standard 1999; 14(13): 32-
35.

39. Lemonidou C, Merkouris A, Leino-Kilpi H,
Valimaki M, Dassen T, Gasull M, et al. A comparison
of surgical patients’ and nurses’ perceptions of
patients’ autonomy, privacy and informed consent in
nursing interventions. Clinical Effectiveness in Nursing
2003; 7(2): 73-83.

40. Farnia F, Abbaszadeh A, Borhani F. Barriers to
developing the nurse-patient relationship in operation
room: A qualitative content analysis. J Qual Res
Health Sci 2013; 2(1): 76-90. [Persian]

2l e CC BY-NC 4.0 g5 51 5L usyiass Gl g5 alzeo (3]

\e


https://creativecommons.org/licenses/by-nc/4.0/

ORIGINAL RESEARCH

Medical Ethics

Open Access

Nurses' Quality of Communication and its Relationship with Psychological Strain and
Perceived work Difficulty among Nurses Working in Hospitals of Malayer

Hadi Salimil*@, Sepideh Bashirgonbadiz"m', Mousa Javdan@, Kobra Haji AIizadeh“@', Marzieh Sr:\deghian""mI
1. Ph.D Student of Counseling, Faculty of Humanities, University of Hormozgan, Bandar Abbas, Iran.

2. Ph.D Student of Counseling, Faculty of Educational Sciences and Psychology, University of Mohaghegh Ardabili, Ardebil, Iran.

3. Assistant Professor of Psychology, Faculty of Humanities, University of Hormozgan, Bandar Abbas, Iran.

4. Associate Professor of Psychology, Bandar Abbas Branch, Islamic Azad University, Bandar Abbas, Iran.

5. B.A. in Guidance and Counselling, Faculty of Humanities, Hormozgan University, Bandar Abbas, Iran.

ARTICLE INFORMATION

ABSTRACT

Article history:

Received: 11 April 2018
Accepted: 04 November 2018
Published online: 29 July 2019

Keywords:
Quality of Communication

Psychological Strain
Work Difficulty

Nurses

* Corresponding Author:
Address:

Postal Box:
Tel:

Email:

Background and Aim: Researches have described nurses as poor
communicators; therefore, it is essential to examine nurses' communication in
different situations. Hence this study was done aimed to compare nurses' quality
of communication with spouse, colleague and patient and its relationship with
psychological strain and perceived work difficulty among nurses working in
hospitals of Malayer.

Materials and Methods: The present research was cross-sectional (descriptive-
analytical). The statistical population included all married nurses working in
hospitals of Malayer in 2016 year that (115 subjects) were selected using simple
random sampling method. Nurses' Quality of Communication Questionnaire,
Psychological Strain Questionnaire (PSQ) and Work Difficultly Scale were used
for gathering data. The one-way analysis of variance (ANOVA), Bonferroni and
Pearson correlation and software SPSS 22 were used for analyzing the data.
Findings: The results showed that there was a significant different between
nurses' quality of communication with spouse with quality of communication with
colleague and patient, respectively with average of 91.08+12.42, 83.45+12.39
and 81.45+13.01 (F=18.36, p=0.001), but there wasn't significant different
between quality of communication with colleague and with patient (p=0.690).
The correlation results showed that there was a negative and significant
correlation between psychological strain with nurses' quality of communication
with colleague (r=-0.19, p=0.049) and patient (r=-0.30, p=0.002). Also there was
a negative and significant correlation between perceived work difficulty with
nurses' quality of communication with patient (r=-0.21, p=0.030).

Ethical Considerations: At first, a permissions was obtained from the Malayer
Health Network and then, after referring to hospitals the voluntary participation
in the research and hide personal information was explained to participants to
participate satisfaction.

Conclusion: According to findings of this study, nurses aren't poor communicators
and they behave according to their audience and another factors and can suggested
training and intervention on improving psychological strain and perceived work
difficulty of nurses as an effective way on creasing their quality of communication.
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