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Abstract

Background and Aim: Information transfer based on real needs of the patients is an important part of the
medical services. This study aimed to determine the effect of patient-doctor communication on information
seeking behaviors of diabetic patients.

Materials and Methods: This descriptive-analytic study was done on 362 diabetic patients receiving care in
governmental medical centers supervised by Deputy of Health in Isfahan province- Iran who were selected
using disproportionate stratified random sampling. The data gathering tool was the Lango questionnaire
which was localized for Iranian society by researchers in 2012. Data were analyzed using SPSS 20 software.

Ethical Considerations: Patients’ verbal consent was obtained and they were also assured about
confidentiality of the information.

Findings: There was a significant difference between information seeking behavior of people who depend
on their physicians for gaining information and those who do not in the terms of information retrieval
(P=0.003). There was also a significant relationship between consulting the physician and three of the four
dimensions of information seeking behavior of diabetic patients and also between transfer of medical
information to the patient and dimension of information sources in patient information seeking behavior
(P<0.05). Investigating the relationship between satisfaction about transfer of medical information and
information seeking behavior indicated that the only significant difference between satisfied and dissatisfied
patients is in the component of gaining information from traditional media (P<0.05).

Conclusion: The findings indicates on the effect of patient-doctor communication on information seeking
behavior of patients. It is recommended physician provides information to the patient that requires identifying
the information needs of patients and considering their health information seeking behavior.

Keywords: Physician-Patient Relations; Information Seeking Behavior; Diabetes

Please cite this article as: Zare-Farashbandi F, Lalazaryan A, Rahimi AR, Hassanzadeh A. The Effect of Patient-
Physician Relationship on Health Information Seeking Behavior of Diabetic Patients. Med Ethics J 2017; 10(38): 37-50.


mailto:anasiklalazaryan@yahoo.com

\¥40 Ol gr}'.:-.&‘gw o leds (R 0,90 ‘;?(“:'J'l AN ades /YA

LS olhlow Codw (Sbedbl L8, p jlow 9 Sy alaly ),_,i_,

Tosljipms 251" oy Lyl Tl 130y (KonsliT | guindl 5 515 039 508
Ol el (ool (S pole oltils woadlus jgel jo SleMbl ()5l Sligions 53 50 ¢ Sy (Sl )bl 5 (5ol 09,5 ¢ letils )
(U5 0inmas) Ol nl cpledal (ool (Sii pole olRails ((Sbpy (Sla, @Ml 5 () IMBS 09,5 )| (ulid)I57.Y
Email: anasiklalazaryan@gmail.com
Olnloledel (pledel (Sip pole olfails (St (Sla,edbl 5 (o IS 09,5 ¢ bsbial ¥
Ol el (leial (S psle oSl (Sl ol 09,5 ¢ 20 ¥

VABANY (dy VYAFNNE scdl

oS

L polo aslllas 03,5 oo (s)lo St 9 S5 & e Sledd Srmmo 4z e dll 5 e 9 SA5 oollas alall) i 8us g dlw
ool o plonil s ol Lo Ceodls SLaMb Jld, 5 lew g Sy abal, Sl s Bua

e 42 oassSenslye calss @ ion plilas 1 58 VY (53, 2 o8 eul Lo _ inogs £33 51 aalllo ol sdg) 3 Slga
osls (5,910,5 Jlnl 8,5 &0 slaid Bolal by, (5 S diges ol 00l alowl VYAY Jlo jo olaol joi Jgo Sleyo
28,5 18 Jdos g 4555 0,50 SPSS 20 1580s 5 51 soliiwl b aosls .ol ongs 1aNQ0 aslicinw

o g yglaaz Sl a5 0 ool HblE ekl U1 4 5 e GBaSeS 8 alis GbalST cols, 1 S ollisMe
A dlg alils oSS aile o

Sy )3 e (Sie Sy @ a5 0Ll L aies (S 093 Sy oS ool Gbedbl LS, (e Glles o Sl ilaaiSly
SLEML! s, l5 Loz olel 5l aw a5 Sy b O jguion (s Gmizmad (P=2 /0 oY) Sy 0529 (5,0 s glad cledbl il o
olsine 2l oo M 8, SN lin er b Jloss & (K335 Sl JUi 31 cal, 5 (b ollows bl
ot 5 o0l ylow ceadls el 3, b Loy 4 Sy ledbl JUl 5l culd, o alaly sy yo (P<+[+0) cusls Sy
Cubls 3925 (5,0 sre glas Sy 5l Sledlbl Jlil oguls 51 ool,L ol 3l g Lol o8l s s gleail, 5l Sledlbl S adlhe
(P<+/+0)

398sn dnog 1 g dallls 3)00 e Cuodlo LM 8, p L 5 Sy alal, 3l | (Sl laatdly 1g S arms
G axg g olhlem SlMbl slajls Sl pilins ol ol aS a3 ol lew Lol )0 oj5lice o 1) oY Sledbl S
ol T Dl Dl i3,

Colps 1l L8, ¢ Loy - a5y Ly s gals B 5l


mailto:anasiklalazaryan@gmail.com

Y4 /01, Ken 5 ghmil B g5 e

b3 Ohlen Codler pLeMBI 518, 5 Lo 5 K53 b At

Ohlow low 5 Sijy abal) Cale jis Sle o 05
hlod g 039 (Ko gl Dljgiws 5 Sy 4 AL 5| S
Sy Sloganal )0 &S )lie 3 Sy b &g 4y (6 5
33,8 o Sledbl slalzme 508 5 Sledbl (5,918 ,5 4
Sloy Slopeal jub a5 (glakaly o> o .(V4-Y)
Sl (g 0olgils 5 jlers Lad g Lo yb3,l bl o 1 055
b st o 50 e LI 5,8 10 (V8) aiS
el 19,95 0 e i 53 6l Sueal 5l S5
ANl lasls ogaz )3 095 Sapn b wb jles
aile gxilge Lol f(Vo-YYAY) wlos &jgie g Ll Jols
5 G0 09:aS Ly 095 (Bly 5l 4 Cod ey (BT pas
Sl slosls Glo g Sl Jobs oly jw (59 Sl
2 Ollers el (YF-Y0) 0,05 5925 (55 Jawgs jlom (o8l
oled g ails e gl 5l i oy aS aiygl ol
celih g5 sloaros 4 s ol ol s olST (g5 ol iz
olarl S b &jgie g a5 Jobs 4 (55l 9w (s
olylasl  cdel gy aly jo a5 Jl> j0 (YF) auS o
4 el (S 52 oot 1Y) s e 555 e
slajls Slpl 4 el (8l e Slygai 5 Sl laul cle
pas ld e (YA) Wijle,s 0g5 (Adly  Sled!
Lyl oofly SOl slajls 5 ol Lol
1 gleys wgy (s SYsb b Canyol asiis 9 Sy
Siles SO slojls el (65,5 1) wiuls walys
5 o ololed BT cudl LMl )3, (o) B2k S
2355 )18 Oleyd s LSl s

s JSisS S e Sl s S5
Sledbl das o b ladype Sledlbl (0,57 4 5 28l
b b slacallad 5 Cudle saiSaags Jelse 4 Lo o
s (VYY) adbe 0 K bawg codle )
45 338 g 3l ol lony Cuodl (LDl U5 2 (5 lemn
et V) ol ot 5 K25 o bl ol 31 S
351 o bl gllee Kb 45 wis il Cubs 4 i
Lol Sy Gl oY lagiysel 5 (Sijy Slogenas
(YY) AS &g ]

doudo
4 a5 abboe Cobo (glews alyz 590l EMSLie ) (SO
SNy S et 5 i yes Jsb alex 5l ke LYo
o8l L(V) ol axily aisdS ay Cond (g i a8l ol 8l
ol e 5 9l Gl GV s 53 Ygans s & D
5 () b lidl & fyeukeo PP 4 VoY Jlo b Cuobis &
olis Slidss (F) sl Jle 0 YF Joles (gylows ol 03,

Mo ol 3l slaas a5 Cewl 00l 035 pess (V) dided (6l

AUl (G090 w5 Olpl HadS o Cubs g aS wilosls
Ao #o B YD Conaz 3l doys YIA 56351 5 (0-A 1Y) ol
353 ylew 3 b1 5l oo a5 axiwn Cobs @ M eiS
Solo 5ol w0 (2l ALS 5l g 5 () i el
)LJ VY Jlo 5o (0-A ) Sed o0 o5 o> alluais>
S YA 090 )0 5 009 ;a8 OYIYOO: ol (ubs (e
dga 1) () +) Cewl oals (5,158 1l jo cobs 5 il S e
£ oy ek & el U g Sl o5 Sl JLo N0
i3l & sz HB Conl 5 5 1938 bl slocasy
O)) ool oals 00l g8 0 dale s> g Jla (5320 40 913l Jlay
s o wslbie S o esas OMSe 51 S,
alayly a5 el Sleyo slo Jasdlygiws 51l las (9w poe
sty ol bl €VY) 8l T o coge il Hlow 9 Sy
0y oo JS& o1 5l sanliews a4 Sledbl sl Sy
QO odiw,d l wledbl JEsl 1 ole wakal, (VY-YF)
S e 035,01 ol (503, 512 48 HE SHiSS oS
s S5 Sl saeldled L plas s (bl
dlys ar jlew 5l wlel  jle - SO akal, (Y)
Iy Cloas ol 5l cot idu ylom (o28ls Skl slajls
Sl ol g Sap ey Wl a5 wes e JSs
az,a S (V) 0sd Jiie (035,8) e 4 (eviiw,d)
S5 50l ;0 Cols, dbul 4 e Sleds () oo
S g Shgws Sl jlion Goym @ 2 Jlem 2ulo) s

AOY=YA A0) ol valez (6 lews dig



\¥40 Ol gv}'.:-.&‘gw o leds (R 0) 90 gé&ﬁ ON e /80

Shgtws 5l 5eS Foml oladl o eletx] Cuadys
3 olsz cimee Olilom b dglio 1o 08 o (59,m Sy
slacadld 5 i slap) 9,50 ;0 99> i b5
Sl e = 093 b iy Slnga 5 i (5550
(YY) aclsls

5 (YY) j525 5 (lez 5o Cubs (5 4 g, W,
Sk 3l Ohlen SO slajls glules b coeal
9 slow 9 Sy adaly g0 C)UT Skl LS, o)
a0 M Glhlew (S paedgS g leyd Ky, dgap Soles yo
Sy abaly 56wy b csls T 1) ol ol
3 b Oliles Cedle Sbedbl (U8, jle
p s 5 St ety il s a3l el
Jbe 5o pledal sed (subs ohlew codle oMbl )13,
sl 0 bl VTAY

b g, 9 olge

s gy dnale ol o — o allas g5
W90 Gloys S0 Ve o pleye cod b ey PYYS
OBl (@) ol Dypa> (LB, Sged oje> )
() Gy azmad dyuode (8B «(g) e plol (ylin,
il Sloys Caglas Sl o (Y e ke gzl
© i s e ot e ol sy Jlei
Ohlew 51 o plaS o sl o plaaly 5 (65 o B95e
225l o Jlem 98 5 (59 9 oad oS alflax (lowign
Slasliy i jaasis o1 5l G 5 (anp a2l Sk
sl (T a1y o o 4 bgaye (3555 5 2l o,
olo o o 4 VYAY LI G ol o 5l nesls (5,910,5 yle;
sl 0093

51—t sict sy Jer | eoliul b igel o>
TR bl s b g g0uyd pd (gl b0l o,
B (S S aiges oy, ol 5l eolaiwl b el Caws 4 485 YPY
(b o dm) (owyp 350 ST 4 caiSanxlye 358
Sk Gro |y el anslr 50 o9 gl Gslas il

6)519)5 Sl el ails 60,8 Jolge plo ¢ Conss (Cyw

(C9am> 05l ‘&ELC)LH LgL(b)’L;J )’l gS.M;).' ‘Smlf]
Sl gemina L3, S ,5L Llse 5 ol
PG Sopde & pmie g bl 5e o8l ol 55 )50
s Salom nl 5l e S men 098 (LT (5 les
ATY) Gled S ol Lo 45 ¢ i oy

Mo 4y M yljlows a5 <8l 0 (5 VYY) Slej
1) 093 )lew 4 bgaye Sledlbl 5l a1 Bgpe - (A8
6L YY) L 5 gdemll (FY) wlatusls s
Shlew HDALC Jyus jo 1) Sleyoedbl ausees § Cuie
TF) wols olas cobs 4 M

Sygo 0 a8 Kol s (s YYAR) oL, a o EVans
ailgi oo W05 Glaw 9 Sbj o ad,bgo sleiel g2
LBl e Sleys slaig, elsil 0590 j0 1) sids Dledlbl
(o5 VWAL oK 5 Gray (Y0) aues 1,8 045 ol e
Sy 5 S new oSl len b GaS Coenl
) by hlem coodls 033l p Sledlbl gomtns 3G
(V7)) aisls olas

as aisls oyles (» VYA#) McCenna 4 McCaughan
Sz @ Slem b 55k ohiie 4 Slboj lle
8, sl 5l BT L iy s sl e Sl
Glise Jolpe jo bl Slzg, Sho g ollen el
LS 5o 15 5 3550 Dledlbl wituily oo e o Lo
(YY) o 1,8

LS gotins a5 wols lis (Lo VYYY) oS 9 Miller
WS o dxzl e 0> S 4 yidos Ceodle Sledlbl s
a8 ) bbgd &g aS aiidl o (b VYY) ) o el
o L o)l 065 G 9 Jlem 5 S o bl o
S b oppbe 31 o YL Oeazs glls ol e g 00y
(YY) Q0,5 o & ygiie D95

Olpe a5 ozl o (5 \YAY) K2 4 Carvalhode
SIAL o cals e hless o (S Sleas I culs,

shlo o8l g e yiis 00 Sleazs ol 3l g loye ol



ANK LSS NP NSRS

b3 Ohlen Codler pLeMBI 518, 5 Lo 5 K53 b At

S Slisde

Gy b e JFanses,s elhs sl cyls,
MalS o0 5 yglaas LoDl a5 0l sols b5 labsl T
G ObT 51 Se oS o prizen aile sl Bl aibe e
Wl Al ey jo |y Gadsd jo S liee sl 5l Gl ]

Lasl

s sl loasls «Jalie o5 Bauses i S|
3 g 0y by eeke o5l 5eS welys g plas
Yo o Bloas ails 13 Jlo £0 U FY o eoga0me
Blosl g OMYY Sle b Jlo AY iSlas 5 Lo
VIR VA R VO

S oy Jalie 5 ) Gl S o i
g5 ol 4 i wculs (Folgls anle wdlh LSl
Lol oy S g9 <ubo shyls L:sQ—l DRARS g 90
5 W0 S0 Srae Sz sl S pleys ln Gl
5 S5lS (8 silom Hazer N0 slags lew 4 Mo
oasdd ploy Dde Gy (rizees idg (g5 ,LAd
oeSile b Jlo G (T ooy e 0 e g Jlo Yo (g lens
D OAY JLies Gl,oul 5 £V

Ohles codlus Curds p codls Sledbl 5b )
Oialidl A ol las U1 sBws 5l addllas 5,50 Subo
ol g G paesgE Cwdle Slsw gilem S
SleMbl 515510595 0 S50 g lem o5 g, 3l culs,
DMl I Lol (05505 5 (2Kke 2yt STl cdl
OV J992) 092 (oKke (2 5pS Sils (S

Wiz ey Sl (60,8 SleMb| doliiow s Jolis aosls
5 el 5 Jad (2SS oo (ol edloas (Jali Condy
Obles Ledbl L3, acbiin,y 5l a8 5y adliin
daliiow ol (YY) Sl oo YoV o Jls o lango s
YO o SJ cads glyls ey OY) adlio Ve g am ¥ oglyls
g wiboo (Glanss Ghn Vg 3 (b Gl s i
laul jehaie (pdy el ool (g5le g YTAY L o
A0 G lge g $he (2ly) et g anliiin
5 S laaxis I a8 F (San laaxs
208 @598 ($Rbo Ghlew 51,850 5 (Saj (Sl ek

olS pae lie o6l mhaw sHe 2y, ln
A ateie SlelST Slee o ole,logzg b g &l le plodl
Shom B ad cwlesye (an 5l 2y sl
Syge 4 |y 093 Mol solSaus ! 588 aslhas
oslaiwl (s Hews Sl ojlse pimen anled &3l oS8
Sy g g 655,18 cVlhn ol icalin LS
Llod 5l e s 13 i e 1) caslie sl o Yl
&lp #los,S W 5l oolaiw! b asbiiw oL «l>dol
SleMbl om0 63 80m Jolss g cSlid (LS sl
aolo amy VAN (69,800 Joles g Sy )lid;) adlie aw)
s sdil ;) @l 3l 5l Sledbl S adlie aw) Sledlb!
aalio 90) Sledlbl cdl,o vx = /YFA (Los sledila, o
56 an g AN (Oldlbl aYls e g aYls el
5 6obo s oot Sledbl 5T adlge 99) jlows  Sledb|
ol 50l dle JATY (Luyiwl g e oBauo
a Gl cde 4 gV lean B (1Sl aelitin
NUNSTECTTN JUIVES S SN SRSt
ol yy 0503 I el (s 3)90 Sty (39250
b ais S L 0 VYE T g o g Lhe ] JBlas (YOY

Siles « Slglyd 20569) (hmogs el I oolaiwl b leesls
o o JEms (oo bl 5 Gle Bl
sheslatwl boo/o0 (g)lo cne maw [0 (99 S 5 g
A Judo g 455 SPSS 20 15306 5



\¥40 Ol ‘r:..i.ajw o leds (R 0) 90 gé&ﬁ ON adn /2

. SIEILITESY Sy50 sl ol Lo Baso (1Kl o @‘51)5 N Jeos
A RS IV B O B S I KY BR
= b1 oyl 2 cedlos Sledlol 13l o), anllas
¥ RSV 31, ¥
o IES S A
VUM VA | SV | i | W | soys | Semds e a3 2 vl al D] e
> a
e BIRTSINIYESY
M Yor [ s ||y ] Sl
el S
B LYo | FY | vy vy | gl e <ledllel
. YNy
T = Y|V | R ¥ A
= . M M W=
W VWP Y| o | 2| e
e S
R sl 3ol yem
LAAA RN B A RGN I A BT N VE LYY L ve | e | | s
»e Sledb!
wl.u) Sy - Cao
Y/AY ’ el sl
el YAY
Iy =R fgws L2l
AOERIV I IRVIT ERVEN RO j I S T N I et
R Dyl s
VYDA V[ (s | s | o BRESISPESe
5 bl L A0S R IR I IVE ) I
WL") Sy o
VAY ’ s sl
VAUA YYD | O | & [ YVID| ssys [T T YNy o3l
. ] g . .
o S YA YOIY | Vs | o | e | aos | R
D950
Ml obgdsl JLs, oy coledbl cdl e am o SRTSSSTESS
123 AN TS A R VE Y I
S S A Shp sloiigel il slp as g0l il
- g ol Ceodlw
a4 b igel pl Cdlbys ly as o8l g wis S )
YNy cols, Ll
’ S = oS 0 S YO [VEN | ¥ | o | | sy | Snilom
GV il s dilhe 0ped aSilis 45 (5,5b 4y (P<-/-0) oot ot o342
Cledlbl 4l 8 il ailye 5 (P=+/+YF) clodll Sy
o)l ye5
- al e e P . : e BCILS) b
Sl g0l 3l 5l i Sap 4 (S o8l o (P=+/- V) e e | a [ L as|
HE3; sleadlie plo o aitgs (Ko 055 Shj 4y aS oy o
e Caodls
S oddlie 6)‘Osm ;49[9.: )35..\.0 05; 9o o @Lv&)Uo‘ Syegy &
YIVA o
(Y Jﬁ«-\?) ‘(P>’/’a) QMOU}S
VA | B8 [YEV | Yy | o | ssps |
Curog




EY /01, Sen 5 sl g5 0558

b3 Ohlen Codler pLeMBI 518, 5 Lo 5 K53 b At

9ol 4 05 Glogi gl aw B 90 5 Hlogi (ygekes 90 U
WSz (P=+/++¥) wisgy (o Cobid 050 40 095 Sy
@ oS b (hraxd a8, 5 e o S)logme bLS)
O Jgaz) ais eamlice cobo b bLS,1 jo Sig (bygel
Ledbl L3, 5 Sap b Ssie G abaly ow)n
an Hlez 5l aw dw o a5 ol las ok lles cedle
S S| 3550 40 4 (g0l Bl jo cdls LMl LS,
aS (6ol Bl L anglie jo s S o Djgie 093 Sip b oad
Dols S pad Djgdie 395 SEp Lodjge (nl o
5 Sl 3w Ll (P /0 0) csls sgg (5,0 cine
S ol oledbl 3b adlge g Jold a5 lew
gl 09,5 90 o el (P=+/VV ) o,iul g (P=+/V¥Y)
5 S0 adie Hhai 5l ioen (P>0/00) e g lo soe
odalive (5,18 Sxe Dglas 09,5 99y H0 Sledbl g
(¥ Jsoz) (P=- 10 B)as
Ceodles @LeMbl 8, 9 Sij b g bLSHIEY Jgaar

adllas 590 (0L ol lere

3590 30 Sy b )i

sadlge
WleMb| HLd, olal
- s,
P-value > ab SLedb!
el
&l il &l il Candlas
o8l e

<efe o) | YRIYVENSNY | FY- BNV | aVles

aledbsl | cal s

et il o] Sledllol
<ofeo) | YAPENN/E | SO/A-EVE/E GYls
Sledbs|

<efeey | YYNVAEQ/LF | YRIFFEUAY | 5l Cledlbl

a8l

5l ol
<oy | VEIEEN VO | YY/EEEVE/EQ b
‘_ngddLa)
Sl

5 ol
ofe e OIVFENVEIVO | VV/PYEYY/FA
‘_ngddLa)

s LMl sy Gl il 5 o Silee annlio ¥ Jgu

Sy Oéy‘si}'.n oz dxlllas 3,50 Ls..,bo QI)LQ.ﬁ

Sy 4 (4993 S0
bl yo sl y
S b jee! ) . )
HLd, laadlye | LS, olul
P- Cubo 4y bgye
shedbl | gbedbl
value s als
Szl | Gyl
Eylwe | Ele
EYYNE | EFIFY | aYls cél o
i
VV/OA \Y/YA Sles| el o
EYUSO | £ FYIE | aVls e cil,s| ol
[++Y
yY/AY VY0¥ e
EYYOY | £ YEVA | 5l ool cus
SNEY
AaAa A S3l
EVMOF | £NVUPY |l oldbl eS| mlo
SIFY
YY/AQ WA | s slaaile, | Sl
EVYE | EAEY | ol ces
IEYO
YAINY VAYY | apes sleails,
EVYA0 | £ VYE | ol 56 )
JOVY b

ARV RAIN Slew B0y

+ FOIVY | £ £2IPY
- /OFY oy Sbew
Yo/ Vany

S ke
£ OVAY | oY/ - o
AR S 9T

LR R
Sl | Sk,

5 S, Jolss g
£0V/0- | £ovA- Y

SAled e B BNt
VYA YV/AN

SleMb! &8 9T
608y Jeles SleMb!
£ FE/F5 | £ FO/F

SAZN G 9m yO
\Y/-¥ \YIY -
Sleds|

Bl sly oy 5l i gl g Oyee 4
oy S 9 Kby o ol b ke slayiee]
Sl peS Lmoi Jolyo aS g0l 8l e (P<e/e )

SG o gl aelys a5 ol 8l 5l e wise Gy (yaakee



\¥40 Ol gv}'.\i.&‘gw o leds (R 0) 90 gé&ﬁ ON /84

uLCBUA u.ms 6‘)4 @LC)UG‘ o 0‘9.».9 L (05)’.? 9 )......:3.:
(f de?) A.HS‘SA oolazwl

Ohles 4 (Kb yy oledlbl Jlal 5l cols, alal) :F Jguor
T ceds Sbedbl sy b anlllas 550 S0l

OleMb! J! o g 3 cols,

SRl g (S | sbailie

. )L'fé) Jl’."
p. Sy oloss S,
bl
value JUes al S EM!
% Lo Gl il | £ jlaro Gl il | oD
zél o
SEYN | P NFENYNY | YA/ASENY/ . GYls
Sl Gt
et 8Ly | oleds
IAY | EYLNEVYIVA | V/0AEVY/OF 4Yls
Sledbs!
S
SIEYA | YFACENVVYY | YYAYEINA | 5l oled
sl 3l
[y
5l aledb!
JNE | YYINOENE/ Q| VA/YEENYIYY &be
LgL(aAJL.;)
Sedbl
S
5 aledb!
<f28 | AVAENVAAF | VIPFERVA/SY
GLQLL»)
b ‘
SIEYA | YE[EENVVNO | VYIEYEN /- F | 51 ledol
5 Sledlb
Slow oFg0
les
[N | EYINNENQYE | £V - EVR/00 o ]
258,
S0 | OVEYEN/FY | OYNYEN /-7 | somins
Sl
Sy ks,
DS,
Jelss
SIYOY | AYIYPEN AT | OVATENYYY | g )
PRRtES e
Sl
o Sleds|
PRREESC
<INOA | FRIVOEND/-A | FE/FYEVY/AQ
A e d
SleMb!

ol sk
CVEY | YYIAVEN /SN | VE/SYEY /- A
Bays | p wledbl

e o

SVYe | FEIPAEVANY | SOSVEVATA | el

<oeey | FUSAEUEY | OFAYEY /-0 | oo

el |55 (s,

P S, ol
SIOFS [ OVAYENYNT [OY IFAENVVAY | o | (69,800
Sledbs! 5o

O ol | g

JRRTIC Sl
ooy | EYIVEENV/PQ | FY/YYEVY/VY
T e

Sl

ONeazs ¢ ez b S b O jpie abaily o) 2
Sl i 6l b 4 By a5 ols plas (mbs lles
053 Sy b aijsl oo s 4 aS Sledlbl 050 40 yloye
L 5nS 45 ol aiman (P=+/+F) aiS o oo
9 5l S Gbgre Do a4 s G Lo e (gglus
S b og> cddcwnS Sledbl 0y90 40 500 S 09,5
gl Gl a5 oldl (P<e/eo)) WS e Came
@ (o 399 5 omiland 398 uila) Widgy VL S¥oa
OMead whaw (55ls a5 ol Bl 51 i )l )90
@ a5 SEMbl 3550 50 (o 2 9 phd) Log Somb
P<e1001) 355,50 Cammo 395 S b &5l o0 Cws
b oysie 5 sl Gl o ol bL3)| disSan
(O Jguz) «P=+/AYQ) ais somlive Sy
(Kb oledbl Jml 5l o) a ably g
as ol gl ubs olhlew cedle obedbsl [, b jley
S s i sloaile, 5| Sledbl (S dilie oy Lo
2yl oldl g o 4 iy 5l Cledbl il gy 51 ool
G s Dyl 0> a4 Siyy 5l Sledlbl Jl ogus )
o5 31 aS Sl a5 (gm0 4 (P<+/+0) il 542
ols, 09> 4 Sip Sl Baissds] )] oledlbl ]
LS Onnl @ol) G glaaile, Sl i wil
Ogbey «PLS by, wimpdsle Sme o SAj SOlxe



£0/0,Kan 5 gkl B g5 0598

b3 Ohlen Codler pLeMBI 518, 5 Lo 5 K53 b At

. elp va/f 5y ,} Sledbsl Jlasl oges 5l ol law cols, ol abaly gy
A2 ARVIN O ) M])Q 9 u}l....a}u ) Oy o> L| g.s...n).‘ Lzaay Sl
5505 3 s &S goly8l aS ols flid pwyp 9yse ol ol Lo
INA VA | Fe csles
Juo 095 99 3l o (5)ld e Djge & B e Jlu 7
Bag T TII Y 090 31 (Jlo 72 5l dey (Jlo #0 B FY o) S0 (e
V¥ N
Jue P=+/-VN) ssls cols, Sap lawy oledbl !
ey | osiA s % JESl gl 5l colo) o G)bgre bLI) 4z
Jw %
2 aSy, (P=2/¥2Y) o U b 0 Koy Jawy Sledb
e} D) O R b @ B ¥
£5/ OF | ks 3 P :
o oV o 37 % azi edslie (P=+/YYA) wolys 5 P=+/YYY) Lo
-1a54 Al Yl koo 598 j v? (O Jgoz)
-/ -/ ol | 3
N ol 358 S .
200y
fve | ovif ’ oSl LSl 0pnts ] uls ) am s b
P (Sog hieel & Gog S 5 oSy b O)j5ie
I N AV YA 3
obes Hgele pre b
. P- value pre
. o b g0 O (a03) | (wo,yd)
loes -
olay' ogalee YA/$ YA/ Sy It
N vEID Sye 5 - IVSY }
eE 'i YN K 5
NI \i2M¥ 35
5 Jlo ¥
5 Jl ¥ Ta/ £4/a
YA YANX S
s L)
PP VA YYIY YEIY N
<efeen | 0VB FAID 3, b
- - R)
5oyl i WA | AYA ’ 3
SAID 110 Jbs =
Lo 4,
J 1 A YAR | akes ) i
7/f AVl PR B
R Y YAQ YA koo 37 %
va/n 410 olao S , 3
LI SYYY | Yl Aele | ahas @68 j %
<oy |over Aol 2o s | C s
el 58 j g VEIY AYIY ot | D %)
Ve u“"L‘“‘J B - — tg
\ T ! ol 39 '
s | ol 398
s 5l S Y5 Ya/f pErdd
wn | ovs |07 olags ygelea
Slegi Ggeles
< AR o 2 b | 4
ol S ¢ SYYA | Yy Yy Y .
opir | os |0 T A—;“ PSRN
Obegs (gl
aw b 90 oy
aw g0 Voo
Ve e obes? Gselie
Obegs (gl




\¥40 Ol gv}'.:-.&‘gw o leds (R 0) 90 gé&ﬁ AN ales /87

4 i Wl e S A She lagad |, 595 a5 gl 3l
Wil pe Jub g Jub Sjge 4 bl e
@ i &5 ol Bl e wdl cpl Wl oo sladly (im S
ezl oM e 4y iy wijlo gy oo Sledbl (g
Sy bl g WS (o0 axzle S5 4 SasS
Obom 3y9e s allae ol Wl o5 iy a5t
3 ohlem 45wl adtine izes ol Bolo 5 b
il o (Ko 093 S A s del oS sleeslyils
28 ohlSen 5 Miller iags, wbs b (iegh ool @b
Gl slaSan clde 4 oledbl Jub ol Feas o
53,5 o0 axzlye 095 Sy Ll 5zl 5 SzS s
5 W (Sl 355 S a BT alie s
Oipgh 50 Ll ((YA) wisg cuodls Sledbl jiSlos lales
olamsl - elaiml Cundge b ol 8l 1, Sen 4 Carvalhode
ol Jds (TY) wog (S 055 Sop 4 530S ool
(FV) il (Koo slacslis 5 3l wlgs oo glis
b Sopie 5 Cammo 45 o ol Lol adlas gl
et cdle oMbl LS, sleadlse LSl Sy
Gz 15 S5 lom oFuys 5l Sleodlbl 5t sloadlze
b o5 Shlen ad 8,50 Loyial 5 Sledlbl
Sjy b oS ol 8l 4 Cod S oo Cuzmo 093 Sy
Sl goxinr 4 e WS e Cume 355
gl 5Ll (g 4 sl Ghlas Gl 3310 0 0
5 W5l g0 Sledbl S 4y Gt s LIS 5 Sledo!
Webioe wgme SNl mle l 51 (S0 o (S35
Sl lew bwg San 5l G nlie Ol crlnle
b by olodbl goglems 4 ez 5 bl ol
Foopoldlas ol jateie uismes abl oo 955 (5 len
(oo ols 1) Fomb OMeass maw Lol 5 Jl
oo s b atdly S e 9t 055 Kb b it
cle a4y Sl Jlb o Femim o1 10 a5 o LS
il A 09> Sip | ledbl iSlas lalgs aS oyl
adllas ;5 Lol (YA wilco gonod 08 oo Sypie (59 b

yikaws ¢ 5L OMass C“"‘" Loyt by o, 4 )

(b Ohlew oBass 5l as oy las aslllas (pl b
5009 duia o (Gozina g Ceodlw SleMbl 3l (500,95 1 50
A5 5 (SR pedss (ldl Slgw (Al 4 poeie Wilgi o
oo @l b pole agh @l s obs iles
see 1) oad S Sl llen ol o a5 b
2 a8 o SKen g Andreassen isgi b g (Y0) aiuils oo
CoiS sl o cwdle wledbl 5l (6,80, D90
izmed (Fr) Sl guod gy 00,5 0T Lo (S
5 McCaughan lwg soslcws a4 mls b ass ol
caz S ohlew o, 4 obes! o McCenna
00 S s ledMl 51 0a5 (g ko b yiin (6,5 5L
Ol &S oKen 3 Gray mbs b g (Y2) wio S oo oolasul
(FA) axsls ohles (S5 5 cute 55t Cwdle Sl
asls las Lles 5 o)l uoren il Jlgten
Loy aiVled 18 e 4y Culis b La e ledlbl al,l as
O W8 gl el a4 e (b llen 4 ol
(%) 08 Lo
bl S 4 Cos plhlewm 5l (o0 Hles olass
B g wid,S oo Cunglin 355 (g lem b bl o iy
a5 0idgs 5ol cpl g atils Cuwdle Sledbol 4y cod oo
e el 5l 0g3 (g )lom 9550 50 iadla FpS Djse )
3 6,5es Sl woas iyl DS e 1S53 1 6y
SRl e g g Sledbl JLis 4 plisres (lile
Loasl cpl og Sledbl il 5l gaes LT o oledlbl
Sy Ghlew 5l (oS Slaws ] jo a5 EVANS jiegh mls
ol ol (YY) 09 gued (g Sledbl il o alle
30093 45 ol (s )low £95 Omgline S| (SIL Wi o
2l by (5 5le b 0yl T 3900 9 J S 50 (Slodes i
e Sop a4 Sl aS wl axmie ol ddlas o
slal 5l Sledbl il yo sy (Sbp slabigel el e
aYlb il Jols o] sloadlse 5 coadl SLgdLl L,
o Ll el 138,50 oledlbl a¥ls e il s 5 oledlbl

il 65l ol oMbl LS, slaadlge slayl b



EV /01, \Sen 5 gkl b g5 0558

b3 Ohlen Codler pLeMBI 518, 5 Lo 5 K53 b At

S gad 5 Wlg oo AS D40 o)ld cogas iSu
Sl b Sty 23 b a5 5 il
Ohlesr Sl (slajls S adlls o ST sbaiagh

wilse ol 25790 @lge g Dledbol (sortnzr wlge (o

el mils a5 aaxils eogde dslllas 5,50 ol les

S5 o> Qm o5 0 5l g3 (lewm 0550 50 Cuedles
ol @l g Sl Sledll cpl as” o i 4y &S oo
5 Ble Kby argey a5 auils eosac bl s cél e
Ol olom Dy90 50 faile g Dglate ledlbl il
Fre i 4 g b e Gilil 1) bl oS0,
a5 0, Bygy0 Glew 5 Shy Gl alaly 0gy 0 Sy
JEs! asT,> weis sl o,lew Sedbl slasls b Say,
ol oleyd dgme gy Ho b lhlen 4 Cudl Sledibs
SleMbs! Q?.‘ JLQ..:‘ Lgl)gu &..4).; 9 A)b e Ol Lg)l.o.:.g
Slow b Sy alal) as oy olis gy opl el Jlews &
85T ol codle obedbl LB, g aw
0555 5 Sy Ay 09 o =) 15l ale A ol ]
Seals, Y et gHlew b las e Sledbl slajls 23,
SEMbl aie Olil oo § Sy Jawss Sledsl Jla!
Shlew ol SleMbl slasls b el o3V 1 o Loy
Sl o g eas plolis SLedbl slalé) ow)y lawgs
Ohle b oojslive 5 anlee pla (55 b 0,5 )13 Sy
JSl 05: 31 hlost b, conms Gl ol 51 5 00l 13
7f 5 Ogo cpl 50 00,5 loys Wiy, Sgue g Ol
05 o Oyge Gl loys Wg) Sgnpe Sy 5O e
oS G975 4 0y wilss ogw Gl ey o 5 Sy o2 oS
S dawy caddl )]l oz 5l jlew Cols, guSs l
9 )—w LSM‘ﬁ" L )M ).A‘ w‘ 9 °“\i‘>)§ u..uoL
S0 Sgm 3l g ebiee o S5 g Slew (S pesss

O i 655 L wer jlewm Suls, s b s Sap

O)gie 095 S b ol OMlasd mhw bl )les
Cardg (pdgliie Wlgi oo IS pl JJs (YY) Wi )S oo
S olem g9 3L Ol (b5 5 (b lilew) Ghlex
Ohle bl oinz 05l » Fhe (laee; Jelse
(FY) 048 s0 gmo
2 &S Glow 4 SO S Sledbl JUil ogets 51 cols,
ol el b el SLedbl ks, sleailye 51 S
a5 Sre (s 0 i sbrails, I Sledbl oS adlie
OB aeadl I b Koy 5l oledlbsl Jlasl gy 31 as Sl e
cbaile, 5l iy Wil culs, ses 4 Sip olas
e Sy e LS s ) e
Olye & (o932 9 yrwg ssn LS by, iyl
Sole 40005 oo oolatu] Sledl oS (gl Sl A
Grposlituly plie ) Sap l ghlen &5 s S
S 1 ol Sledbl (pol> i, Sl e
65 SOl b a4 Sl S gl WS o
Al attin Cpiored AS oo x>l e i slaaile ) il
Sold) Sap cleas i Jlo 7r YLl &
o9 51 (Sulo b 1 jo aS Evans glo b asl oyl axiils
S s e Sl L & iy 5l LoDl !
sl dox 51 Sledlbl slalxe S0 5l 5L 5550 Sled]
s yelgn daasljy) (bS wile st Sl
wilos good doo ST 5 lings 5 oolgils slac]
Sledlbl o, ¢ Carvalhode adlas o yioen (Y0)
@ W lilew ol p (sletzl gladls, jlondowns
Goldsine bL3,l 5 oog 5,50 iy cleas 5l el
Sy gl caddl)] Gl 5l Culs) 5 Coi lee

Carvalhode axlae S5, Jl> cpl b (YY) ais somlie
O 0,811 iyl ol 3 ol dslllas yo )] 4
Ol e anals culs, Sy lawgs caball)l Sleas
OO933S 4 Olgioe (g slatusgacs alex

S aigal pac 55 g Sloyd S0 4y eatiSanzlpe o ey o]



\¥40 Ol gv}'.\i.&‘gw o leds (R 0) 90 gé&ﬁ ON ales /EA

Chiedgus g Culd, cpl a0 .obys wales ol e loyo
g Cale poe s & olilanr 5o Slazlye b b

8l anlgs gl 50 Shg s by feadlygiws

Sloyad g Sl
ahie o0 ezl asbobl 5l isu dlie ol
O Sy Syl 5 g lals as; ws )l swlis)ls



£Q /01,800 5 sl g5 0558

b3 Ohlen Codler pLeMBI 518, 5 Lo 5 K53 b At

References

1. Morovatisharifabad M, Rouhani Tonekaboni N.
Perceived Self- efficacy in Self-care Behaviors among
Diabetic Patients Referring to Yazd Diabetes Research
Center. J Birjand Univ Med 2008; 15 (4): 91-99.
[Persian]

2. Rahimian Boogar E, Besharat MA, Mohajeri
Tehrani M, Talepasand S. Predictive Role of Self-
Efficacy, Belief of Treatment Effectiveness and Social
Support in Diabetes Mellitus Self- Management. Iran J
Psychiatry Clin Psychol 2011; 17(3): 233-240. [Persian]

3. Tol A, Sharifirad GH, Eslami A, Eslami A, Alhani
F, Mohajeritehrani M, Shojaieezadeh D. Self-Efficacy:
An Efficient Functional Concept in Type 2 Diabetes
Control. J Health Sys Res 2012; 8(2): 339-346. [Persian]

4. Bakhti M, Salehi M, Ashrafi M, Noushin D,
Siavoush M. Identification, Prevention, Control and
Treatment of Diabetes. Isfahan: Kyarad; 2010. [Persian]

5. Delavari A, Mahdavihezave A, Nouroozinejad A,
Yarahmadi SH. Laboratory technician and Diabetes.
Tehran: Sound Publishing Center; 2004. p.8-10. [Persian]

6. Delavari A, Mahdavihezave A, Nouroozinejad A,
Yarahmadi SH. National Diabetes Control and
Prevention Program. Tehran: Sound Publishing Center;
2004. [Persian]

7. Iran Diabetes Society. Diabetes; World Threatening
Diseases. Available at: http://ids.org.ir/. Cited May12;
2013.

8. Weaver JB, Mays D, Weaver SS, Hopkins GL,
Eroglu D, Bernhardt JM. Health Information-seeking
Behaviors, Health Indicators, and Health Risks. Am J
Public Health 2010; 100(8): 1520-1525.

9. International Foundation for the Prevention and
Control of Diabetes. Diabet and Statistic. Available at:
http://www.idpcf.com/Default.aspx?Pageld=3aZmYag4.
Cited Dec 15, 2013.

10. Ministry of Health and Medical Education.
Exclusive News. Available at: http://behdasht.gov.ir/
index.aspx?sited=1&pagied=32628&newsview=97743.
Cited Jun 2, 2013.

11. Abazari P, Amini M, Amini P, Sabouhi F, Yazdannik
A. Diabetes Nurse Educator Course: from Develop
Perform. Iran J Med Sci 2011; 10(5): 918-927. [Persian]

12. Zahednezhad H, Poursharifi H, Babapour J.
Relationship between health locusof control, slip
memory and physician-patient relationship with
adherence in type Il diabetic patients. J Shahid
Sadoughi Univ Med Sci 2012; 20(2): 249-258. [Persian]

13. Moein A, Anbari A. Patient- physician relations.
Daneshvar Pezeshki 2010; 17(85): 71-80.

14. Tabeyi Z, Parsayi H. Physician and Patients
Relationship. Med Ethics J 2008; 2(4): 107-120.
[Persian]

15. Vahidi RG, Kaffashi S, Narimani MR, Sadeghifar
J, Raadaadi M, Nazari A, et al. Correlation between
knowledge and satisfaction of patients from patient-
physician relationship. Int J Health Promot Educ 2013;
2(3): 66-73.

16. Lingyan Z, Jun W. Research on psychological
factors which influence Doctor-Patient communications
among outpatients. J Med Coll PLA 2013; 28(1): 20-28.

17. Shojaei A, Abolhasani F. The role and
Consequences of trust in patient-physician relationships.
J Med Ethics Hist Med 2013; 5(4): 36-43. [Persian]

18. Nemati F, Mohammadnead E, Tabatabaei A,
Ehsani SR, Sajjadi A, Hajiesmaeilpoor A. Satisfication
Rate of Hospitalized Patients in Teaching Hospital with
Presented Services. Med Ethics J 2014; 7(20): 29-50.
[Persian]

19. White LA. HIV-related Information Seeking
among Residential Florida State University Students in
Three Caribbean Countries [Dissertaion]. Florida:
Florida State University’s School of Communication;
2009. p.10-17.

20. Shafati M, Zahedi MJ. Biomedical model to the
multidimensional concept of bio-psycho-social model.
J Bioethics 2012; 2(5): 152-187. [Persian]

21. Pearson SD, Reake LH. Patient’s trust in
physicians: many theories, few measures, and little
data. J Gen Intern Med 2000; 15(7): 509-513.

22. Shafati M, Zahedi MJ. Physician- patient
relationship: ecology of multiple patient visitsat private
offices of doctors. J Qual Res Health Sci 2013; 2(1):
46-61.

23. Esmaeili R, Ashktorab T, Esmaeili M, Raiis Yazdi
H, Jamalodini H. The Philosophy of Human Relations
and Ethics in Medicine. Med Ethics J 2011; 5(16): 79-
93. [Persian]

24. Zare-Farashbandi F, Lalazaryan A, Rahimi A,
Hasssanzadeh A. How Health Information is received
by Diabetic Patients? Adv Bio Res 2015; 4: 126.
Available at: http://www.ncbi.nlm.nih.gov/pmc/articles/
PMC4513320/.



\¥40 Ol gr}'.:-.&‘gw o leds (R 0) 90 ‘g;“;ﬁ. ON dea /00

25. Williams M, Davis T, Parker R, Weiss B. The Role
of Health Literacy in Patient-Physician Communication.
Fam Med 2002; 34(5): 383-389.

26. Joseph-Williams N, Elwyn G, Edwards A.
Knowledge is not power for patients: A systematic
review and thematic synthesis of patient-reported
barriers and facilitators to shared decision making.
Patient Educ Couns 2014; 94(3): 291-309.

27. Carvalhode Figueiredo R, JanSnoek F, Maria
Barreto S. Do patients and physicians agree on diabetes
management? A study conducted in Public Healthcare
Centres in Brazil. Patient Educ Couns 2013; 92(1):
107-113.

28. Deledda G, Moretti F, Rimondini M, Zimmermann
C. How patients want their doctor to communicate. A
literature review on primarycare patients’ perspective.
Patient Educ Couns 2013; 90(3): 297-306.

29. Allen S. Development And Validation Of A Suvey
Instrument To Assess Health Information Seeking
Behaviors Among  African  American  Young
Professionals [PHD thesis]. Alabama: University of
Alabama; 2013.

30. Lambert S, Loiselle C. Health Information Seeking
Behavior. Qual Health Res 2007; 17(8): 1006-1019.

31. Longo DR, Schubert SL, Wright BA, LeMaster J,
Williams CD, Clore JN. Health Information Seeking,
Receipt, and Use in Diabetes Self-management. Ann
Fam Med 2010; 8(4): 334-340.

32. Sandu A. The social construction of autonomy and
the meanings of autonomy for the diabetic patient from
doctor’s perspective. Procedia Soc Behav Sci 2013; 93:
2130-2135.

33. Zamani M. Information Seeking Behavior of
Cardio Vascular Patients Hospitalized at Hospitals of
Isfahan University of Medical Sciences in 2012.
[Master hesis]. Isfahan: Isfahan University of Medical
Sciences; 2012. [Persian]

34. Yarahmadi A, Zare-Farashbandi F, Kachauei A,
Nouri R, Hassanzadeh A. The Eeffects of Non-
attendance Information Therapy on the Control of
Glycosylated Hemoglobin (HbALC) in Type 2 Diabetic
Patients. J Educ Health Promot [Serial Online] 2014;
3(1): 5 Screen.

35. Evans M, Shaw A, Thompson EA, Falk S, Turton
P, Thompson T, et al. Decisions to Use Complementary
and Alternative Medicine (CAM) by Male Cancer

Patients: Information-seeking Roles and Types of
Evidence Used. BMC Complement Altern Med 2007; 7:
25.

36. Gray SW, Armstrong K, Demichele A, Schwartz
JS, Hornik RC. Colon Cancer Patient Information
Seeking and the Adoption of Targeted Therapy for on-
label and Off-label Indications. Cancer 2009; 115(7):
1424-1434.

37. McCaughan E, McKenna H. Never-ending Making
Sense: Towards a Substantive Theoryof the
Information-seeking Behaviour of Newly Diagnosed
Cancer Patients. J Clin Nurs 2007; 6(11): 2096-2104.

38. Muris P, Van-Zuurren FJ, DeJong PJ, DeBeurs E,
Hanewald G. Monitoring and Blunting Coping Styles:
the Miller Behavioural Style Scale and its Correlates,
and the Development of an Alternative Questionnaire.
Person Individ Diff 1994; 17(1): 9-19.

39. Alavinia M, Ghotbi M, Mahdavi Hezave A,
Kermanchi J, Nasli Esfahani A, Yarahmadi S. National
Program for Prevention and Control of Diabetes Type
I1: Implementation in Urban Areas. Tehran: Sepidbarg;
2012. p.12-18. [Persian]

40. Andreassen S, Randers I, Naslund E, Stockeld D,
Mattiasson AC. Family Members' Experiences,
Information Needs and Information Seeking in Relation
to Living with a Patient with Oesophageal Cancer. Eur
J Cancer Care (Engl) 2005; 14(5): 426-434.

41. Paternotte E, VanDulmen S, vanderLee N,
Scherpbier A, Scheele F. Factors influencing
intercultural doctor—patient communication: A realist
review. Patient Educ Couns 2015; 98(4): 420-445.

42. Nagler RH, Gray SW, Romantan A, Kelly BJ,
DeMichele A, Armstrong K, et al. Differences in
Information Seeking among Breast, Prostate, and
Colorectal Cancer Patients: Results from a Population-
based Survey. Patient Educ Couns 2010; 81 Suppl:
S54-S62.



