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Abstract

Background and Objective: The Arbaeen Walk tradition has emerged as
an annual religious event throughout the history of Shiism. The purpose
of the current research is to understand the lived experience of pilgrims
during the Arbaeen pilgrimage.

Methods: This research uses the qualitative paradigm and interpretive
phenomenological method. The statistical population included the
pilgrims of the Arbaeen, out of whom 39 pilgrims were selected as the
statistical sample by available sampling. The data collection tool was a
semi-structured interview. In order to analyze the data, inductive content
analysis based on open coding was used.

Results: The results indicate that, according to the pilgrims, the health
factors that are effective in the Arbaeen Walk, which cause their
satisfaction to decrease during this route, include the lack of drinks (lack
of drinking water, lack of ice), lack of medical and health items (lack of
medicine, lack of examination beds), lack of education for pilgrims before
the trip through the media (pre-trip education), weak hygiene and
cleanliness (bathroom, toilet and poor hygiene), lack of new facilities
(difficulties in obtaining passports, lack of ancillary facilities, lack of
accommodation), the problems related to processions (management of
processions, obtaining medical license for cooks), lack of cultural
advertising, chaotic and crowded borders, poor government management,
the high cost of rent, and lack of information and guide for pilgrims.
Finally, among these obstacles, the biggest obstacles from the point of
view of pilgrims are the lack of drinks, the high cost of transportation, and
poor hygiene and cleanliness.

Conclusion: Based on the findings, it can be said that providing all kinds
of health and medical services to visitors can help to improve the health
level of visitors.
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Summary

Background and Objective

Pilgrimage literally means visiting someone,
something, or a place that has value and
importance. However, in the precise term,
pilgrimage is defined as meeting and seeing and

The tradition of Arbaeen Walk has emerged as an
annual religious event throughout the history of
Shiism.  The importance of the Arbaeen
pilgrimage is so great that according to authentic
Shia books, the 11th Shia leader of the 12th
century, Hazrat Imam Hasan Asgari (a.s.), called

Journal of Pizhiihish dar din va salamat
(i.e., Research on Religion & Health)

visiting the honorable sight, including the graves
of divine saints and mosques and places that are
for the worship of the Almighty (2). Performing
religious rites such as pilgrimage, prayer and
worship is considered a religious coping strategy
in a religious person and strengthens people's
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positive beliefs and worldview towards life, as
well as effective attitudes against problems and
fluctuations in life (3). Religious beliefs are one of
the most important factors in human life and can
affect their health (4). In the history of Islam,
much attention has been paid to the knowledge of
health. Health is considered a privilege in Islam
and is a prelude to achieving other perfections (5).
Health is one of the most vital human needs (6).
Regardless of the spiritual beauty of the Arbaeen
Walk and its lasting pictures and frames that
inspire everyone, the issue of physical and mental
health of the people who lovingly take this path is
also important and necessary. The contents
published in news agencies, virtual space, as well
as radio and television and the interviews with the
people participating in the Arbaeen Walk, all
indicate the improvement of the spiritual level of
the people. This spiritual improvement certainly
has a positive effect on mental health (7). The
purpose of the current research is to understand
the lived experience of pilgrims from the effective
health factors in Arbaeen pilgrimage.

Methods

Qualitative paradigm and interpretive
phenomenological method were used in this
research. Phenomenology is basically the study of
lived experience or the world of life. The
statistical population was formed by a group of
pilgrims, some of whom were selected as the
statistical sample by purposeful or theoretical
sampling. In this research, semi-structured
interview was used to collect data.

Results

The results indicate that, according to the
pilgrims, the health factors that are effective in the
Arbaeen Walk, which cause their satisfaction to
decrease during this route, include the lack of
drinks (lack of drinking water, lack of ice), lack of
medical and health items (lack of medicine, lack
of examination beds), lack of education for
pilgrims before the trip through the media (pre-
trip education), weak hygiene and cleanliness
(bathroom, toilet and poor hygiene), lack of new
facilities (difficulties in obtaining passports, lack
of ancillary facilities, lack of accommodation), the
problems of processions (management of
processions, getting medical license for cooks),
lack of cultural advertising, chaotic and crowded
borders, poor government management, the high
cost of rent, and lack of information and guide for
pilgrims. Finally, among these obstacles, the
biggest obstacles from the point of view of
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pilgrims are the lack of drinks, the high cost of
transportation, and poor hygiene and cleanliness.

Conclusion

Paying attention to the results of the research in
identifying the obstacles to pilgrimage and
comparing it with the viewpoint and motivation of
the pilgrims about Arbaeen Walk and their
motivation showed that if the results of these two
questions are analyzed based on the theoretical
basis and existing theories (such as Herzberg's
theory), we come to the conclusion that if we
consider the obstacles to pilgrims' satisfaction as
health factors, these factors are not directly related
to the pilgrims' walk and their purpose in this
pilgrimage. But when their quality decreases, it
causes dissatisfaction among visitors. On the other
hand, if we consider the pilgrims' point of view
and their motivation in walking as motivating
factors, we come to the conclusion that most of
the pilgrims come to Arbaeen Walk because of
their love for Imam Hussain (AS). That is, their
motivation was love and interest, and their
presence on this path and pilgrimage of Arbaeen
causes their ~motivation and satisfaction.
Therefore, it can be concluded that the presence of
health factors in the Arbaeen pilgrimage does not
create satisfaction among the pilgrims; Rather, it
prevents the dissatisfaction of the pilgrims, and
the only thing that increases the motivation and
satisfaction of the pilgrims is to step on this path
and visit Imam Hussain’s (a.s.) and other imams’
shrines. Based on the findings of the research, it
can be stated that providing all kinds of healthcare
services to visitors can help improve their health
(9, 18).
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