109

o Journal of Pizhhish dar din va salamat.2022;8(3):109-127
¢ Journal Homepage: http://journals.sbmu.ac.ir/jrrh

-

-

The Effect of Spiritual Culture on Social Responsibility
with the Mediating Role of Social Capital in the Medical
Staff of Public Hospitals in Tehran

~

)

Zohreh Mousavi-Kashi'”

, Abolfazl Movafagh?“/, Zohreh Mohsenikabir®

1- Department of Management, Karaj Branch, Islamic Azad University, Karaj, Iran.
2- Department of Medical Genetics, School of Medicine, Shahid Beheshti University of Medical Sciences, Tehran, Iran.
“Correspondence should be addressed to Dr. Zohreh Mousavi-Kashi; Email: zohreh_mousavi_k@yahoo.com

Avrticle Info

Received: May 19, 2021
Received in revised form:

Jun 12, 2021

Accepted: Jul 4, 2021
Available Online: Sep 23, 2022

Keywords:

Culture

State Hospitals
Social Capital
Spiritualities

Social Responsibility

¢ https://doi.org/10.22037/jrrh.v8i3.34941

Abstract

Background and Obijective: Spiritual culture, including moral values
and norms, along with the responsibility of medical staff, has an effective
role in improving and restoring patients' health. The purpose of this study
is to examine the effect of spiritual culture on social responsibility with
the mediating role of social capital in public hospitals in Tehran.

Methods: This study is applied in terms of purpose and descriptive
survey-based in terms of data collection method. The statistical
population of the study includes the staff of hospitals affiliated to Tehran
University of Medical Sciences. Using Cochran's formula, 384 available
samples were selected. In order to collect information, three standard
questionnaires including Carol’s Social Responsibility Questionnaire,
Nahapit and Goshal’s Organizational Social Capital Questionnaire and a
researcher-made questionnaire of spiritual culture were used. In order to
evaluate the reliability of the questionnaires, Cronbach's alpha was used.
Delphi method was also used to evaluate the validity of the content. For
this purpose, the questionnaires were approved by relevant experts. Data
analysis was performed through a questionnaire in two descriptive and
inferential sections (Kolmogorov-Smirnov test, Pearson correlation test,
multiple regression test). In this study, all the ethical considerations were
observed and the authors reported no conflict of interests.

Results: Based on the results of factor analysis, the factor loadings of the
components were greater than 0.4 and their significance values were
higher than 1.96, which is confirmed. The mean variance extracted should
also be greater than 0.4. Based on the results, they were all higher than
0.4, which indicates significance. Based on the obtained t-statistics, all the
three hypotheses were accepted at p value of 99%.

Conclusion: The findings showed that spiritual culture has a positive,
significant and direct relationship with social responsibility with the
mediating role of social capital. Culture plays an important role in
competing with competitors and striving to achieve spiritual goals.
Spiritual culture increases the responsibility to perform duties and in a
way pays attention to the social values and the cultural ethics of the
society and social responsibility. Therefore, hospitals are suggested to
create a suitable platform for effective programs such as education to
strengthen the spiritual culture of the employees.
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Background and Objective
Social responsibility is considered as one of the
most important relationships  between the
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organization and society in the issue of
organizational accountability. Undoubtedly, social
responsibility for medical centers will have
mutual benefits in a way that not only the
organization benefits from its more ethical and
coherent approach but the community and the
beneficiaries will have a better view and
understanding of the performance and strengths of
the organization (1); therefore, medical centers
need to define humanitarian characteristics and
professional behaviors such as freedom, honesty,
and develop the culture for their realization.

Spiritual culture is rooted in moral virtues and
moral values, and includes topics that have a
gualitative dimension. Spiritual culture plays the
role of the core of civilization (2). The
construction of spiritual culture should be based
on living together and learning of all members.
Through reciprocity, communication and sharing,
the purpose, interest, belief and value of an
organization can be formed as a whole of values
(3).

Three types of capital play an essential role in
the growth and development of organizations:
Economic capital, human capital and social
capital. In the traditional view of development
management, economic capital and human
resources played the most important role, but in
the present era, managers need social capital more
than they need economic and human capital (4).
The main idea of social capital is membership in
networks that are based on common norms and
values (5) and allow people to participate in
collective actions for mutual benefit (6). Social
capital refers to such characteristics of social
organization as trust, norms and networks that can
improve the society. This capital arises from the
relationships and interactions between individuals
(7.

Also, the role and influence of spiritual culture,
which is rooted in ethics and beliefs, on the
performance of individuals, is a topic that has
been less addressed and there are few studies in
this regard. Therefore, to cover this research gap
and also given the importance of the effect of
spiritual culture on the performance and behavior
of individuals, we decided to study the effect of
spiritual culture on social responsibility in this
study; and because the medical staff play a very
important role in the health of society and because
they can promote positive communication and
knowledge transfer by spreading spiritual culture
in a suitable social environment and be effective
in responding to their clients and reducing
medical errors, in this study, the treatment staff of
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public hospitals in Tehran were considered as the
study population.

Methods

Compliance with ethical guidelines: In order to
observe the ethical principles in the present study,
before doing the study, the participants were
informed about the method and purpose of the
study and, with informed consent, completed the
consent form to participate in the study. They
were also assured that all their personal
information would remain confidential.

The method used in this research is descriptive
survey-based in terms of method and applied in
terms of purpose. The statistical population of the
study includes the staff of hospitals affiliated to
Tehran University of Medical Sciences. Using
Cochran's formula, 384 available samples were
selected including nurses, paramedics,
supervisors, and physicians with more than 10
years of working experience. For data collection,
the following questionnaires were used:

The Organizational Social Responsibility
Questionnaire: This questionnaire was designed
by Carol and examined by Sultanzadeh et al (8). It
has 12 questions and 4 components of economic
responsibility,  legal  responsibility,  moral
responsibility, and social responsibility. Using
Likert five-choice scale, it measures the social
responsibility of the organization. Also, the
reliability —of the Organizational  Social
Responsibility Questionnaire was estimated using
Cronbach’s alpha and found to be 0.86.

The Social Capital Questionnaire: Nahapit
and Ghoshal designed this scale in 1998 and it
was examined by Qelich Lee and Meshbaki in
2006 in Iran (9). This questionnaire has three
dimensions:  structural, communication and
cognitive, which examine seven subscales:
networks, trust, cooperation, mutual
understanding,  relationships,  values, and
commitment and has 22 items. It is based on a
five-point Likert scale. The reliability of the
Social Capital Questionnaire was obtained from
Cronbach's alpha and found to b 0.92.

The Spiritual Culture Questionnaire: This
questionnaire examines the three dimensions of
norms, values, ethics, and manners, and examines
the five subscales of beliefs and attitudes, moral
values, rituals and traditions, moral character, and
moral practice and is arranged in 13 items. This
questionnaire is based on a five-point Likert scale.
The reliability of the Spiritual Culture
Questionnaire was 0.89 based on Cronbach's
alpha. To assess the validity of the questionnaires
using the Delphi method and three round trip
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guestionnaires, the content

confirmed.

validity  was

Results

The findings of the research showed that spiritual
culture had a positive, meaningful and direct
relationship with social responsibility with the
mediating role of social capital. Also, the role of
social capital in the social responsibility of
medical staff was also investigated as the second
factor and based on the findings of the study, it
was identified as another effective factor in
promoting social responsibility.

Conclusion
According to the results of this research, spiritual
culture has a positive and meaningful role in the
social responsibility of the medical staff, which
also increases by the mediation of social capital.
The results of the study showed a positive and
significant correlation between spiritual culture
and social responsibility with the mediating role
of social capital. The results of the present study
are consistent with the results of the studies by
Emamgholi (10), Daraei and Parsa Amal (11) and
Wafakhah and Razavi (12).
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