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Background and Objective: Ethics have a high positions in religious
teachings, and today they are considered in consumer behavior. The
present study was an attempt to investigate the role moderating of
religiosity in consumers’ ethical behavior.

Methods: This research is applied in terms of purpose and descriptive
survey-based in terms of method. The statistical population of the study
included all food consumers in Isfahan in autumn and winter in 2016.
Participants the Cochran’s sampling formula was used considering the
unlimited number of participants. 196 participants were accordingly
selected by random sampling method and taking into account 0.07 error
level. The instrument used for collecting data was a standard
questionnaire. The reliability of questionnaire was analyzed using
Cronbach’s alpha, which was found to be 0.852 and confirmed. In this
study, all ethical considerations have been observed and no conflict of
interest was reported by the authors.

Results: The results indicated that attitude, subjective norms, ethical
norms, descriptive norms and perceived behavioral control have a
significant effect on ethical behavior intention, and ultimately, the
moderating role of religious bias was approved.

Conclusion: Despite the fact that Iranian society is a religious
community, consumers, regardless of any tendency and religious
prejudice, tend to behave ethically, and this is more rooted in the norms
governing the individuals. In this regard, it is important to examine the
norms affecting the patterns of consumer ethical behavior.
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Background and Objective

number of perceived factors that may enhance or
hinder the occurrence of a behavior. Perceived
behavioral control indicates that an individual's
motivation is influenced by the his/her perception

From the consumer’s perspective, ‘ethical
consumption' is a developing phenomenon (1).
Religiosity is a force that potentially influences
social values, so it can provide a basis for
individuals' social identity and direct people
toward choices convergent with values (2).
According to the Ajzen’s Planned Behavior
Theory, beliefs control is associated with a
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of the difficulty of the behaviors and the success
in performing or failing to perform the behavior
(3). In general, attitudes toward behavior,
subjective norms, and the attainment of behavioral
control lead to the formation of a behavioral
intention (4).

Studies on ethical consumption among
consumers show that, despite strong religious
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beliefs within the country, the issue of
consumption has not been addressed based on an
ethical standards approach. Other studies in this
regard, apart from focusing on consumer behavior
and change in their attitudes, have only addressed
the issue from an executive point of view and for
environmental health. Therefore, the present study
seeks to examine the moderating role of religious
bias in consumers’ intention to show ethical
behavior.

Conceptual Model of the Study (5)

Methods
Compliance with ethical guidelines: The
researchers assure that in the present study, all
ethical considerations, including the
confidentiality of the questionnaires and obtaining
informed consent of the participants, were
observed from the beginning to the end of the
study, and the participants responded to the
questionnaires voluntarily. Also, all related ethical
principles, including the observance of honesty
and scientific trust in the participants, have been
observed.

The present study is descriptive survey-based

in terms of method. The statistical population of
Attitude this study included all food consumers in Isfahan.
Given the unlimited sample population size,
Cochran’s sampling formula was used; therefore,
the statistical sample size was determined to be
'\’\/l'e”ta' _ 196 considering the error level of 0.07. A standard
orms /N Bitk:‘;\clf‘(')r questionnaire was used for data collection. Also,
E the collected data were analyzed using PLS3.
o | Testing the hypotheses
De;f)rr'&ts“’e P, In this section, the presented hypotheses will be
[ tested. If the t-value is greater than 1.96, it means
A that there is a positive and significant effect. Also,
Ethical B if the path coefficients are higher 0.6, it means
Norms . that there is a strong correlation between the two
e variables, and if they are 0.3 to 0.6, the correlation
is moderate, and if below 0.3, there is a weak
Perceived Religious correlation. The analysis related to each
Behavioral Bias . . .
Control relationship, which actually represents the
research hypotheses, has been summarized in
Table 4.
Table 4. Path coefficients and significance of the assumptions
Path among the variables Standard coefficient P-value Test result
Attitude —ethical behavior intention 0.782 5.472  Confirmed
Mental norms —ethical behavior intention 0.654 2.287  Confirmed
Descriptive norms —ethical behavior intention 0.867 6.397  Confirmed
Moral norms —-ethical behavior intention 0.721 4,854  Confirmed
Perceived behavioral control —ethical behavior intention 0.699 3.661  Confirmed
Attitude —ethical behavior intention -0.315 0.636 Rejected
Mental norms —religiosity —ethical behavior intention -0.538 1.142 Rejected
Descriptive norms —religiosity —ethical behavior intention 0.338 0.933 Rejected
Moral norms —religiosity —ethical behavior intention -0.485 1.624 Rejected
Perceived behavior control —religiosity —ethical behavior intention 0.092 0.152 Rejected

Results largely rooted in the social norms, and religion

19

Given the t-values and path coefficients, the first
five hypotheses were confirmed at 95%
confidence level and the rest of the hypotheses
from sixth to tenth were rejected. Based on the
results, the moderating role of religious bias was
not confirmed. This suggests that consumers,
regardless of their religious affiliation or
prejudice, tend to behave morally, and this is
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does not seem to play a reinforcing role in this
regard. It should be noted that this result may vary
depending on the sociological and cultural
characteristics of the statistical population.

Conclusion
In comparing the results of the present study with
those of domestic and foreign studies, it can be
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stated that different dimensions of religiosity had
a negative relationship with attitude toward
consumption and attitude toward consumption had
a significantly positive relationship with consumer
behavior. Researchers have found that there is a
positive and significant relationship between
ethical marketing and consumer purchase
behavior, which is consistent with the results of
the present study (6). The results of Lau et al.
showed that religiosity affects people's desire to
buy products that are safe for the environment,
which is in line with the findings of the present
study (7). Kashif et al.’s study also revealed that
moral behavior is perceived under the influence of
behavioral control theory factors, which is in line
with the results of the present study, and religious
bias was found to have a moderating role in the
present study (5). This article suggests the need to
open a new chapter in the study of religion and
economics in society in order to obtain more
accurate results. The notable points in this regard
include the emphasis on religion in controlling
consumer behavior or, in other words, proper
consumption.
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