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Abstract

Background and Aims: Given the extensive and irreparable effects that COVID-19 has had on health,
economy and society, it is the duty of marketers to prevent Corona with effective marketing and
spread preventive behaviors. This study aimed to provide a model of marketing factors effective in
preventing Corona.

Materials and Methods: This research is practical in terms of purpose and of the qualitative research

type. The purpose of this article was to identify the basic marketing factors effective in preventing
Corona. The research participants were health and marketing experts, and the data was extracted
using semi-structured interviews which thereafter were tested by theme analysis. Qualitative software
Atlas TI was accordingly exploited. Compliance with ethical considerations was considered in all
stages of the study implementation.

Results: The results showed that effective marketing factors in the prevention of Corona include six
areas consisting of value creation, marketing research, education and information, marketing mix,
strengthening the culture of participation, and accountability and creating social trust. The subcodes
of the mentioned areas encompass networking, response-based strategy, education and information,
partnership strategy, price, product, distribution, promotion, cultural patterns, strengthening
partnership benefits, social acceptance, value delivery, trust building, and marketing research.
Conclusion: The factors identified in this research are effective factors in changing behavior and
preventive behaviors in Corona, which should be taken into consideration by the officials and health
authorities so that by using them properly, preventive behaviors of Corona can be implemented in
the country.
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Table 1- Open coding and axial coding of main factors affecting Crona prevention

gl gass 5l (e iged Sy s1S
8,5 KaS Gilis (elo i cskially 5 L
g - . . - - . &leaSud
28l Fge Uy 5l iy 3 Sl (o0 b 250 I8l o2 5 Sden b diliee o i Sl
bl Blad 5 pasuie L 6 pSidn b by jl 8 eld @l 55 ey
e e o )l
S5y B Sy gl b9y U85 ol 0 b pdse
By jgel ) Canyd (6 Sk (sla g,y b 3
. - bl 5 sl gl
s oy ] (65 sl By (65 4 sl Caw > Slellol g0, a1
85 S8 gyt Sl o) gl sl p3ye 395 5l L o
s et e i et Sbie 3l
) (oo ol b )b cuddge Jlaisl Ug S 5l (6Kt bo aoliyy )0 pdye 8 )lie
dpdy g (Simyd Gl (gilusSll Ll .. -
S slagSll

905 iy p3ye sl (erlie slagSl b

35.» Lﬂ))’.} d).‘.inuf dlto 02’9) )l O\f.\;lf oozl d‘)’. .)‘)‘Le L;bl).c AJL
D)5 Sy glbl Ll 8 )lie 5l 5U z8le yogad jd

eS8 ke sblze ool

gy Pl 4 b Rl sl auja

2945 00l kel dmels (clajlo b jla do (gla g ¢ Guiod ol olwl p L

- S
D903 S pOye Sl ) iy pie A se 1L
g kg p3ye (e > U Bg S5l (€3Sl sl by J
33,8 &)ty ple 35l sl yp) cmnliol o] 5 o ol 5 el ’
D90 drgi Jos Cespu g Gloj Com a4 b (Sl sl 29y 1)) .
c ls | e L e A . . &7
235 wald (e el 2l Ug S 5l oyt sl 315 3590 slaylil g o gy & gy
)5 S8 (Flite Sl sl b, b -
3 sl don 5 lids &
g abply (elonl i b @ pRin b by Ll s
Bl 423l Uy)S ) Sy o by & ke o5 Wl dwels T O
g g5oly pye slajl Mae ol (e g3l
38 (o 3l ) 330 cslin (955wl pas o
g Aol el de gy hg)  dlezsl paye 0 WL B
) _ 2 dlazel
A5 sl gy gl 29y sl pas 4 ot (B s 4y dlezel pas
2y Dygo b hyy (il 0ol (l5e 38 5 xSday o gy (HBly (IS 51 pogad 3 jets Sl b el
«?2oR ‘-’Lw. o

Ug,S 5 (i 53 5135580 (2b)lil Jolge (bl (63508 =Y oo

Table 2- Selective coding of main factors affecting Crona prevention
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Figure 1- The final model of the role of marketing factors in the prevention of the Corona virus- the output of the
Atlas-T1 software
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