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Abstract

Background and Aims: The implementation of online medical system in the country requires that medical
centers respect their patients' rights and satisfaction. Accordingly, the aim of the present study is to assess the
relationship between online search for health information and the improvement of patient services and staff
commitment to medical instructions during different stages of treatment.

Materials and Methods: The present study is a descriptive and applied study. The statistical population of
this study includes hospitalized patients and staff working in different wards of Imam Khomeini Hospital in
Tehran. Totally, 297 individuals participated in this study. Based on Cochran's formula, a sample of 170
participants was selected and were studied using a standard questionnaire with Cronbach's alpha reliability
coefficient greater than 0.7. SPSS 20 software was used to analyze the data in two levels of descriptive and
analytical statistics.

Results: The analysis of hypotheses using structural equation modeling showed that online information search
before the start of the treatment period, the nature of interactions during the treatment period, and upgrading
the capabilities of the service provider to improve physician-patient communication through physician
coordination and patient, as well as the quality of nurse-patient relationship play a significant role in the
practice of physicians’ instructions by patients.

Conclusion: Based on the results of present research, it is suggested that sufficient facilities and infrastructure
for using Internet and information technology should be made available to the public in order to use the
benefits of the online medical system for different segments of society.
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Figure 1- Conceptual model of research based on patient and treatment staff interactions
in online information systems [18]
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Figure 2- The structural model of the relationship between online information seeking before
starting treatment in improving doctor-patient interactions
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Figure 4- A structural model of the relationship between online information seeking before
the start of treatment on the patient's perception of customer orientation
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Figure 5- The drawn model of the second hypothesis including factor analysis
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Figure 6- The structural model of the relationship between online search before the start of treatment and
patients' influence in the shared decision-making process
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