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Abstract

Background and Aims: The right information on current situation such as physical space, equipment and manpower
make it possible to assess emergency activities as well as to manage and provide qualified services to patients. The
aim of this study was to determine human and physical resources in health houses and health care centers to provide
emergency services in Golestan province.

Materials and Methods: The present descriptive cross sectional study was performed in Golestan province in
2012. The study population was health houses and health centers (both rural and urban). A multi-stage sampling
method was exploited and required data were collected by check list through interviews and observations. All stages
of this research project were conducted ethically. Data were analyzed by descriptive statistics using SPSS 16.
Results: The results of this study show that about 17.9 percent of health houses had no male health workers and a
lack of female health workers was noticed in 2.4 percent of them. Similarly, there is not any nurse in 38.9 percent
of health care centers. About 94.4 percent of centers suffered from having male nurse’s aid and 97.2 of them had
no female nurse’s aid. The results further indicated that most of health houses were in a good level with regard to
medical equipments (66.7%) and needed medications (63.6%). The majority of health care centers (63.9%) were
indeed at intermediate level considering injection chamber and at very week level (52.4%) from the wound dressing
point of view. The studied centers lacked the requisite medications and were at low levels. 74.33 percent of health
care centers suffered from an apparent lack of dressing room facilities. About 85.3 percent of health centers showed
ambulance deficit.

Conclusion: According to the low levels of personal resources, equipment and physical spaces in studied health

care centers, it is necessary to consider appropriate measures in order to improve the situation in these centers.
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