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Survey of patients' satisfaction with the waiting time in the general

operating room to start surgery in Imam Khomeini Hospital, Ahvaz.
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ABSTRACT

Introduction: Today, patient' satisfaction is considered one of the important indicators in the quality of health services
by healthcare organizations. Therefore, considering the importance of the topic, this study was conducted to investigate

patients' satisfaction with the waiting time in the General operating room of Imam Khomeini Hospital to start surgery.

Material and methods: The current study is a descriptive-analytical and cross-sectional epidemiological study that
was conducted on 165 patients of the General Operating Room of Imam Khomeini Hospital in 1402 using a 2-part
questionnaire containing demographic information and 30 questions on patient satisfaction.

Results: Among the 165 patients who participated in our study: 43.6% Their age range was 30-39, 53% were women,
47% were Sir, 45% were unemployed, 66% were Married, 75% were Under diploma, 30% They are obstetric women's
surgery, 48% Had a History of surgery and 50% They had a history of anesthesia. The average waiting time was 57
minutes. 60% in the field of information, service 73.3%, staff-patient communication 9.67%, fear and concern 13.9%
And in general56.4%, they were very satisfied. The satisfaction of male patients was higher than that of females in
all sub-areas except the area of fear and concern. The statistically significant difference according to education in the
field of fear and worry, service delivery, information, and according to the job in the field of personnel-patient
communication, service delivery, information, and overall satisfaction, according to the history of anesthesia in the
field of fear and worry, and according to the type of surgery in all areas, fear and concern, communication with
personnel, service delivery, information, and overall satisfaction was seen. A significant relationship was seen
between overall satisfaction with waiting time in the operating room, information, services, and staff-patient
relationship.

Conclusion: Most of our participants were satisfied with the services provided to them. Lack of sufficient information
before surgery, and fear of adverse consequences of surgery were the most important factors in reducing overall patient

satisfaction.

Keywords: Patient satisfaction, Waiting time in the operating room.
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