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ABSTRACT

Introduction: Due to the prevalence of Covid-19 in the world, as well as the deterioration of the patient's
condition, increased damping and hospitalization in the intensive care unit, patient and companion
satisfaction with the services provided becomes more important. Therefore, the present study was
conducted to determine the family satisfaction of patients with Covid-19 hospitalized in the intensive care
units of Razi Hospital in Ahvaz in 1401.

Materials and Methods: This study was a descriptive-analytical study. The study population included all
family members of patients with Covid-19 admitted to the intensive care unit of Razi Hospital in Ahvaz
who were included in the census by 100 people. In order to collect data, a standard questionnaire of family
satisfaction of patients admitted to Highland Intensive Care Unit was used. The data of the questionnaires
collected by SPSS software version 22 were analyzed at a significance level of less than 0.05.

Results: Patients' family satisfaction was 79.74 £13.26 and above average. The mean scores in the two
areas of satisfaction including care measures and meeting information needs and participation in the
decision-making process were 48.99 +4.94 and 30.75 £ 5.08, respectively. There was a significant
difference between the scope of life-based care measures with the patient (P<0.05). But there was no
significant difference between the scope of meeting information needs and participation in the decision-
making process based on life with the patient (P>0.05). Satisfaction was higher in companions who did not
live with the patient and statistically, total satisfaction based on life with the patient showed a significant
difference (P<0.05).

Conclusion: The level of satisfaction of the patient's family and the patient admitted to the intensive care
unit requires more attention of health care providers to their needs.

Keywords: Satisfaction, Patient's Family, Covid-19, Intensive Care Unit.
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