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	Abstract
	

	Introduction: Emergency department is one of the most voluminous and most sensitive part of hospital departments, which is of particular importance and one of the most dangerous medical departments. A trained emergency physician not only will be able to guide trauma, but also can handle most other acute and non-acute issues imaginable. The aim of this study was to determine the presence of an emergency medical specialist on the bedside of patients referred to the emergency department of hospitals. The obtained results can play a significant role in planning for training physician and play important role in emergency departments of Rasool Akram, Shahdadi Haftom Tir and Firoozghar Hospitals. Materials and Methods: In this study, 30 patients referred to the emergency department of Rasool Akram, Shahdadi Haftom Tir and Firoozghar Hospitals in 2018 were asked to provide a structured interview to determine the presence of a specialist in emergency medicine at their clinic. Also, 20 personnel of these hospitals, were interviewed about the condition of the emergency departments, before and after the establishment of emergency medicine. Data were analyzed by SPSS software. Results: In interviews with patients, they stated that 46.15% were visited by the doctor, 30.76% by student and 23.07% by the nurse, indicating that none of them knew that the specialist Emergency medicine has visited them. 16.66% stated that they were visited at the right time and 53.44% were dissatisfied and they reported that they did not attend the clinic at the right time for proper examination. 76.92% were satisfied with the procedure and 23.08% were dissatisfied. 54.57% were satisfied with the review and 42.43% of them were dissatisfied. 66.45% of the diagnostic quality and therapeutic measures were satisfied and 33.55% were dissatisfied. 44.26% of cases were in good condition and 55.74% were inappropriate. Also, the most important advantages of establishing emergency medicine in terms of personnel was reduction in patient mortality in emergency department, speed in disposition of patients, reducing expert advice, performing procedures by an emergency medicine specialist, reducing the patient's time in the emergency department and increasing patient satisfaction. Conclusion: The presence of emergency medicine specialists improves the quality of health care services and increases patient satisfaction. By timely and accurate referral of patients to the relevant departments, time and cost of treatment are saved. Therefore, it is suggested that the establishment of emergency medicine in all emergency medical units of the country, And, for the community of people to become more familiar with this field, the necessary knowledge is also needed.
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