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Abstract

Background and Aims: Organizational structure and culture influence the performance of an organization.
Various factors, on the other hand, affect the structure and culture of an organization. This study aimed
to examine the relationship between managers’ leadership style and organizational structure as well as

culture in Qazvin hospitals, Qazvin, Iran.

Materials and Methods: The present descriptive and cross-sectional study was conducted through the
use of leadership (including transformational, transactional and laissez-fair dimensions), organizational
structure (including mechanistic and organic dimensions) and organizational culture (including attention
to details, creativity, risk taking, stability, team- working and power distance dimensions) questionnaires.
The questionnaires were distributed among hospital employees and managers using stratified random
issues such as informed consent, sampling method. Data were analyzed using SPSS software. Ethical

confidentiality of information and researchers’ objectivity were all considered.

Results: Qazvin hospitals mainly had a mechanic and bureaucratic structure. The hospitals also revealed
to have a moderate organizational culture. Stability and paying attention to details dimensions of
organizational culture achieved higher scores. On the other hand, power distance, team working, risk taking
and creativity achieved moderate scores. The prevalent leadership style of managers was transformational.
There was a meaningful statistical relationship between managers’ leadership styles and organizational
structure and culture of Qazvin hospitals. Transformational leadership had the most impact on power

distance and creativity dimensions of organizational culture.

Conclusion: Identifying organizational structure and culture types as well as using an appropriate

leadership style could improve hospitals’ productivity.

Keywords: Organizational structure, organizational culture, leadership style, employee, manager, hospital

Corresponding Author: Department of health management and economics, School of public health, Tehran University of
Medical Sciences

Email: maryam_saadati85@yahoo.com

Received: 15. Feb. 2018
Accepted: 3.Jun. 2018



do e 4o Cblagy delilad

Clilags 0aSlisls - iy aaed (S pale olKiils
FOUYF Glrao AVAY [l Nojleds Fo 90

o e slaobe ey Sl Kb g skl 5 Ol pde (), S o alal
Y’Y"v};l&w = doly Blzs dasee P

O, Ol Koy e Sl cmde Sl o e Slidsd S e el oSl il slatl 5 oy e ke 05,5 lils -
Ol Ol Olpl (S p sk ol8als (Gl 5 (adlig Slodst &g pis ) i )8 Y

oS>

..x;)bﬂj‘l} @ujb&ﬁ}j)l:}uﬂgitﬁmdﬁ\f .:):Lﬁxﬁoiﬁ.afj)l:;'-by‘_;:lw.b-UQLA)'LAJJ,QA.@ U RV RPRPLIvE]

Sl ;(J:.iujl;y cljfdﬁ sl Jold) (6om) Koo asliion 4w 5l b 5 bo 5 g5 ol rb,v_?\ Sl fg,y g slse
DL Sy (N (Sl a5 sl Jeld) Jlesle Kb (SO 5 SO Sl sl sl gl Sl
A 55 Okl DU 5 O ge o Sl Sl sl (5,540 pa ooty o5 b el (S5 Al 5 a5 8 S
Sole e ol iasn o DS ES s ST culs, Ll b ) sl . >3 SPSS 15l o 3 eslizal b Leosls

A coley Simss b ool Bl s Sl

b B e g Ol el Kon by S350 5 SIS 5 5 e e Se0nslay Sl L ail
Lo e 53 B ahols 5 s S SIS B (g s o sl 3 5 68 A 3l s Sl w5 sl s Sl K
5 0le (5 n) Sow (g Soblme alily 350 | ST () S s 3 ladbloy Ol s 5oy I S A5 L35

ols el Kin i 1 b i LS 0 6 ) S ] oy b0kl slosle Kan b 5 losle il

szje)@_,6&3)144)%;@1(5@)\6‘)4%,4\.,«6}&)&«)\o:\.a.:.\.:‘th‘.:,.«)l.a.udb)b&f))bbtfdbm:dﬁf@
3y e Ol

pske 05,8 Dl Sl s g ol 5 (S pole ol Coilig sdSals diw gy OLL < e 0L ol 1k Ol Ol 1 g s site
Clldg sladl 5y e

Email: maryam_saadati85(@yahoo.com
NNV Fil s o b
AVIVINY: o pdy &,



Y‘V/)K&h}é}l}.ﬂ V_LJA

Bsd e [1700] Oloslu s Shes slis,l 5 [V¥]

LS e b Gl Koy kel b slye
5l g s e SIS 53 ale B Ok
Sl Ol e ol calbs 51 S my ol Slosle K b
b o ol Ja s Olosl 3 OLSIS ulte 5 (25801 L oS
Sty el il s OT Ol ea sy & (9345 A b Oleslo G Sl
ol Gl 4y liws 53 330 b 3 5 344 plaial, LUl
Jolse 5 s bl i e belse U cos o) Y]
Sl a5 b asls 13 ey et sla Shs ok b
e glay 55 et ol 3 SIS was 53 3 S (9oL
5 sl obsle 5o (658 O,y a4 5L cowl ool (55,
Sl Sl S ol b ol ol el i 5l i Sleys
A5 S 5 LS | e el gl 5l S il
Coge o Sheslen Sl s G b I W] el w S
o2 b e e 5 Sy s opl gl sl e Bl e
S o Sl le Sledst il w

(Sl (6 oy e Sai (6 ) Cilizes SaSiw 5101 e
Sty dde 5o b s sl VTS e onlinnd SHlie 5 5 g
L (sl ) Jots 515 Jos d S8 500 St 552
Oleslo 55 i sl JL> & 1 850 on,y s oo slgiiy
Slisss wemy Ol sl Sz Slaal s bl o
Sheslizal 5 o3V lacalam 5 mbe i OLSIS ) S 2k
b sl Sl O 4 GrptS 1 OLSLE (S slasil S
o3litel L | ST 05 Ol yony S oo Olojle Sloyl 5 Jlaze Ooltal
sl il clsliel s o (VU Gl s 8 s l8 5 Sl e )
s |5 Jas oy blis 55 dias o ok |, OLS,S (sla s,
Loslawd Slosle il ¢L>,L;\} Ol 5 9 40 Cons g Lo
by 5 5 65 Gl llbal o (Slesle Slaal 5
o 5 5 Slaeddl 5 5l eslizad p3Y b (s QLSS
5 ks il 1y Slosle gl y oS 5l sl OLS,IS 51 J S
o 31 OLS SIS L ol tiedis ol Sl o sy (Sulg
53 Jeb i s S S eslinad 5 Ll s sl 5l g e
DIAT &S Lo L) OLS IS ol gl s Olajla

Olppde 6 2 S o BLILI oot 40 s Dl o S
DS ol e blloley Glole a5 kle
Ol sladlisles 3 el opl 55 iasn (44T ausls
53 Sl Kby skl Coenl 4 a5 Lol o2 el
s 53 Olpde (o8 Sow Jise 28 5 b0kl 5 Sdas
el Go5 0 sy e el (bl K oy kel
e o) S BT (s SBla b (155 ol ol

NYQ\/JL@;’.\a)L&.‘.’Z.f'AJJ:

PRV

aats Ko edmn sl el sl WOkl
o Sl s Slos (asis Olas Sl aiby S ks
lis Sl Olesbo Olasl V] Ajls edge 2 1y p3 50 pses
Sl 1L W8 5 s SO g 4y ol el Sl &
b W@)\ Ol dsle 50 Olesle sl Slsy et Slesle
(Sl K ) 730 5 (Glsle Jlle) e glls o5 2
IY] el

S LlS Salen 5 Gtiuey S o 000 Sy Glosle bl
bbb Sl 1] cnd Olojle O s Jelie o bLs )|
bl Slosle sltle [F] 5yl obesle s Sas 5 o5L 3
53 s ol S OLSLS 5 basly e Sales e e
bombie b Glosle sl 5l o0 OF by oo et
b el gl b slagasls 5 Sl glag sl
Sl bl [1 553 Olesla (550 56 Ll 33l a4 o b 353
33238 s Sl SO Skl 05 S g3 w0 Olg e |y
w35 pamais ol (3155, SOl Slejla bl
)L:;'-Lw@;'&il); sl 3 gdms Dyl a5 S e L
e b Salea 5 5,03 355 345 i 5 ol Slesla
Slle bl 534S S 3 5,5 o Sy ey Doy p
sl S satapb DL 5 s Ol e Sl dla SLK
la Soalen 53,15 3425 (5 28 Ol e 5 il g3 leslor o 3
[0] 555 0 plmil pomis 18 D50 4 i

lslen 5 b il wblinl il i Sl Ka b
Aoyl (olsle da i S S cod Olojle S OLSLS S 2l
g b PT S o e 1 O o)l pll 5 gy o g
Sy 5 2l sliel lajla Slle Sa s oSSyl o
GSlle Ly S e cie | ol S obs,ls
5 Olsle 0555 55 OB el 4 Slesls S b 5,08
U Sl Ko S o KaS U dases b Olsle Gulss
LTl Gleslo g5l il enSa b Lo sn 2 6oL Dl
Gl 31 da Oleslo 3 Shas oS sls 0LES iass (Je Ol 5o 4
Yo spue Ko claosls bl o sl s Shad g5 xl
plorans) o G b 3l Glesle Kas b V] 8L EalS s
S g e el s Shas GBI 4 ame S5 5m Gald 5 S0
b e Gl s il Obele 53 Cgllae Jlejle s 3
Sl A {41 i ol dA] S (S5 kS 55
S Dledst CoS g [NV OUS,ES Ll 2alS 5 [V4]
Sl ol Sl DY lallast 2alS 5 sl 35 {1 Y] 0



Sl )l Slojle Kon b ltle 5 0l pis (¢, S

oS Olesle Smle gla Bl 4 OLSLS ghly 5 slael Ol s
OF b (gl 5 ea g Al Olosle ool Gla il 5 Lass
oS i eslizad Jl s O 51 ke law Slosle Slisle fowin gl
53L5 caw st (oS (oS ot S e slaa Lo S elde o
/O 5l eSSl (OB (gade B, Ll s sl L
Sl S Y0 51 iy Sl 5 SGEDI Slosla skl Sl
e glatags Ll eslizad Ol s O3 Laasbiin
cU}sq&M[Y'&?]W\Lﬁuwjiéyb&L&lﬁ}&‘))ﬁlﬁ.’
Soye 2l A ek LT UL 5 gl daslitnn y 03500
FLS Wl oo 5l bty oLl o ol 2 G
dolidny slp S Wl ol () Jaae) as eslinad
Loale slole K aslii p o /VF L ol Slosle skl

D '/q\"l{ﬁ‘ﬁéﬁ)mwﬁé‘ﬁj'//\/\

'CU}JS leﬂ.ﬂ qﬂ}ul:.:..»ﬁ 6‘;!"’."_\ d}-’\’

Wi =Y 55

S 2] 2SN 5| s | alt,
+/4Y \=\A YA Sy wldw
/AN V4-Yp A Sl Kb asliin
% FV-F) 0 Slile s lu aliin

Sy 55 VOP 3la 4y 0SS Jpe b Sl ool b isad oz
iS5 el 3l olin Vsame Kyl 4 ar g L]
slaab slal ) 4 asliin 0 Ave Slaad (s a0 e3ls
A S b e Ol OLSOB e 53 Slaege
Yo ased Slesliad b tash cnl 53 edd (5550 mer slaesls
ol e e s ollede i Ll SPSS 15
Dbl 058 A Wle e a5 3 OB ALS S Lie LT
5 Jebow sl L3 01055 Bk s Lokl 5 5131

A cales iasn ol s Sledbl 5 baesls il

Lasl

eSS A (heyn AO/A) s 3Ly S asliis p PAV sl
(AL Gladl by 3 QLSLIS 51 a3 VYV 5 YO/O £ 4 /A

o, 5y Cuildg asldad /YA

A el cps3 et sladkesley Slosle Sa b 5 Jlrla
Sl Kb Jltla g Gl e Slasg ol @l
3 eIl gl Ol e (5 S 5 a0kl !
colls Kby ol e g S slal wies s I
D3 oS Sl ol Ol e 5 OISl el s Slesle
ol (5 S Sl S0, b Ol pde a3 e
e 4S5 S il bl 1 pslle Jlesle Sia 5 sl

.J)J L}JLA)J 9 L;T...«:‘.L@; L;LAQLA)L.A So9° wbﬁ\

la g,y 950

ol phade  Jdo - s s asn S S e
(il Sloys gladly s Jeld QLS LIS IS a5 ansl
ol (Olslog V0) (53 e laokslog 18l 5 Sty
A eslital asliian 5l Laesls 6”T@>, Gl el i YOA
SIS 05 Dbl asliins jy Jold a3 Slear lols asliin
Sl Olnde Gpry Sow waliday (rasly QEASES
Soa s Sl sltle gbaasbiinn ;s (it pize o
dadr) g (sl Gl pite e 6l ) Lok le Sljle
O an3 3 SV pe Jols SO S ses Dledbl asliiin ()
Gl (S Bl i iy oG Conds
sl QLSS Jdl i b sty 5 el Cons g o o pde
Sl o ok obsS sl Sl sy S Sl Sl
St Jlgw YA L oS AT L oslizad b 5 5 lsl (50,
S s 0 15 (258 ) Jatin 5 15 Jos S5 6005
et e glel S, (GleT 35 e 0 Jald 1S (5,
Sty S 39 65,8 Ol 5 i 2l D SOl b
5 () Lzl o e by ie gl de Vol 1S les
DS e D3 bty OV s (Jadie) Ll oy e
5 byl sl byl a8 (alus 5l s S ) glay S o
e S (YU e S35 GMV.JG.\:(‘\..:.\?AA
el 031 pite (s e S Sl (5005 S 51 5ol
Kan b g 55 S (6 315 0a0 Jas g5 sl Sia 3 sl
S omesn ol oo I8 ol ana s Ol laokin by Slosle
BN (Ol a5 A £ s s VA el ob S asliin
534S Al eslanad L8 Aol 5 e SIS (Ol s p S
53b5 e (o oS e S e by S Lo S bk
S Y5l xS kel (06 oo 3500 b ol sl s
Stal 5 (6le) Lo gio Sa b ST B Y Slatel ins Son b
s Jbsla K;Aj.é): Dy dal gt 648 &Aj.e)ilf() Ly



VQ/)KAAJ;;JL V_LJA

LSJLS A.SJL.A b B Ljn]ﬂ.; T H.Ju?ﬁ.w‘ BE) gL;.ALwdjts Lflﬁ"bvj

\qu)L@;..\b)Lmj.fa)jﬁ

oS &S 13l xiy s S e LS o 5 elansl el
6).)\.!1 6‘)\) 4JL\.~I ¥\ -Y0 (.5“‘ oj‘}f LS c&h‘t‘.ﬁ gQ) c‘UJLhA BE)

SR 53 NS S 4 31 B KIS gos sla S Moy 5 Sl A Y o

NN Sl SIS g0n juie RPN Sl SIS gos e
Job cunzy o
A ) 5 e YA/¥ \ai 55
YA/A OFY Jalee #\/5 fYY 395
[RESI N
f & i Can s
Y8 ¥ 15,03 ;

/ s3Il 2 Y/ \VE ('-L:,ié e
o0 ™ e 3% av >
YA/O YV e EPE
O//\‘ \n% : Lii ‘e M Hﬁf&ﬁ

e s FYA o
\n% Yo¥ i e N » ol G
— — N Sy
/4 YV S O
___ ___ - s ¥ < S553
(W) 6,18 aal
(Jl)
Y40 Yoy V-0 VT A Yo-Y0
A% V¥4 s\ YY/¥ \or YooY
YA/¥ VY5 V-0 YY/$ \£Y FA-Y0
VE/Y Y VE-Ye Va/Y Y ¥E_¥s
Als 00 YV-Y0 VE/ Qv 10
V/4 Y YooY \Ai g F5-0-
\/+ v Yool NG Y/Y \0 Or 3 VL

ol el 5 F5s GOk slan 5l i Cile 4 Lo g
OLzs Slsbe |y Ot ol asbsls 5 dUT O3 (7 Jia>) 5
(F=aV/VAA sp= /v ) sls

LS5 Gy S 5l 2l 038 e sk sl Ol ks
\J§J)>J ‘Q‘fl.’w)‘w:j.b- g_,jLC« ‘_gj«.h)&.w.b.}jsabu.?.\»\
a1 S Jas s Jadie (5 005 G 3l 5 5 4 0Tl 2
ot les 53 1 S0 (6 K o 00 Jgil.:» A eslaal

Glaol ¥ 50 cp 958 s L0k jlow 53 Ol pe (6 oty Ko =¥ J g

Jriis (5 ) S 15 Jos 552y S I5J8 ) Som
Sy S
R R oG | I P B,
Loy | Sl g e OSke | deys | Sl e OSke | deys | Sl e R YW
YPV YAY +/04 Y/Va YY/f VEA AR% Y/A# YAV Yo /0¥ Y/Av Ol pde JS
YanN \YY +/0F Y/AY YY/NV a0 Uatd Y/AY fv/% 144 +/0) Y/4¥ ‘}AK...L'\: =
.C
Y\/¥ \K idd Y/£4 Y#/Y ¥ V/E Y/AY Y/# ¥ AR Y/AY sl el
s
Yy/A ¥ +/04 Y/va YY/NX Y4 AR Y/4y 0¥/4 af AR AVAR P > ‘e.
YY/A ¥ +/OA Y/va YY/NX 4 YV Y/AQ 0f/A a7 +/00 Y/av Ll Olpde
o
Y\/Y Yo +/OA Y/AN Y7/Y ¥ Atd Y/A$ Y/# ¥ +/OY Y/Af Sl Ol e £
«
Yan VY V/E Y/¥Y YYNV a0 /YA Y/ Yv/¢ 144 AR \VAIN Stles Ol




Sl )l Slojle Kon b ltle 5 0l pis (¢, S

A A sbokley 53 Sl 4 s A (F=2/0Y)
SOl pl sy el el 5 o st sla0ke s
obs (F=F/YAA 3P = v/0)F ) 5p sbms bl L
)lS}Q).G ol ‘QL\;‘LSJ-:J\-.[ ‘S-vv-i) ‘L;))\).»j@g:ﬁ))b-)l.:la‘
Rl Sl i o sat Gbokasles w02 Kes 5 258

o, 5y Cudldg aeldas /¥

s ale Slole Kb gl Oliwlen i (dle Kon ) 35

Skael 0 51 1/A0 bl bk e slosle Koa b sl 5Kl

At S0kl Lo 55 Slosle Sa b ol Olisslas ¥
Sl Kb hls old 5 Slujr o e slal 53 s
SIS 5 a5 S L (g p S (L8 Aol sl 53 5 (558
Sl @ ars Ao LS Loy bt Slsle s gl
Coils (gl bl daly Ok lay g b Sl Sa

GLa 0 3 s b a0k oy 3 0T slal 5 Slsl Ko i s Sl il 5 Ko —F Jputr

bl IS | oy Sl il b ity | Aty DO
Y/AY £ o/ VY YINS £ oV Y/VA £ +/AS ¥/ £ oV ul.;}? 4 A g

/YA £ 2 /AN Y/EY & AT Y¥O £V /0 Y/PY £ /AN ;S
YYYEN/P YO £/ Y YIYAE V¥ Y/YAE NV Sy S,

F/EY £ /AT AAVE VN LARIEIVLY F/EY £ /AN ol

Y/AS £ V)oY Y/AA £ +/8V Y/SAE N/ Y/AY £V /Y YR

Y/VY £/ Y Y/AY £ VY Y/OY £ )/ Y \LAERIE PRt
Y/A0 & +/50 Y0 £ /Y YIAY £ VY Y40 £ /5F Sl K p

Spy Sow 45 303 DL gl S5 o g3l O Jsa)
RCSWPES{ P g P IV SN IR § 70V FUVU I g P
3,5 ol 5 jad o 5ol nils Sl &Af ge
Aeadls Glasla Sl 1 1 it 1S 5 ens S
bl hstas aaly wa Slsle a5 Slole ssle
S dolh (Dl sl P/ 5 1=0/00) U sdalise
Sl b i Sl Ka i Sl 6 g s

Azl Slesle

SIYIVEOW Ll otk ley Slosle Sl sl Sk
Sl ghls Slasles Vo n (SO Skl ) s g kel O
el skl sl Sle L3 0 SIS 50 5 (SO Slesla
A el el s s o e Gla0kslan 53 o5 4
s el pl s YAOE/AA S Y/ AR VO X/ VS L

(F = \/$0F 5 P= +/YFF) 5,5 jlstae g L]
Slole sle 5 Slole Kb b Ol pde g ) S oy
it S 6y S A sdalie (g Il (gLl alal
il (5 p Ay 5 SIS (8 dols sl L 1 (Sara

595 s GOk ley 53 Sl Kb 5 bl 5 50, GLSKw o (Kand o 5L =0 Jsilr

dols | 2y T *—i-»-z.a SN g Kap | Slsle iee

S| e ’ Sady sald | ol | Sl | bl .

AR 7S YL AT S V7N S BV VA IR S VAT VA L VS VAL KA PEIP
CYYE TR | YT | RS0t | YOV | YR | Ryt | v 1 Lo 50
VS LR VIS e VIR T VAL F i VAT S L IRVARY S VAT TN EVI YA Sl g

sl lslize /0 ClaM 35 Nan
el lalims /00 o S %



f\/)&.&.ﬁ:jé}l&w V-”‘f

AR S0kl 1] Olgiol g a2 a0l oy
L]0 o Gl 5 b5 50l slallinslag dY0] 55 e
Sbaokslog 5 TVI Ok S 62 Sl 5 2550l Sbadkslos
s i) Gl g 5 IYAT Obnis e Gloss 5 o355l
03 O 35 edls dgd Oliwplos 53 ol el (o asy
s Sl YYAY Jle s 0 slaVlsls 5 [YA]VPA JLa
Il oy g5 Slosle Ko

ol s Slor aaxs slal s s et gbadleley
Rl K lag Lag Ll g8 Gl K
et ) Sl (e aledes 5 S8 68 5 Ok ey
Sl g a5 L [TV S e b 1 LS Sladlae (glaasly
5 x93 el 00 VL dalli sl opl K318 5 5 5 SO
(Rl e e e Glesle S 3 Ol s Sl w
L 5 odms (S| S 5 ladlesle olin s & oS Ol 5 0
Sl dhder 5 Ol 4 4 (Ol S dnes e
ol T 50 sla S

3P s bl Sl Sa 6 An
sbal el 035 Vb a a5 L oS 350 oy [y Slel 28
rl il a5 BB T Sl Kaa b ol 5 Sl 4 a5
Slosle a5l 5 SN dn 03 b s § s 0
el Jaw g o 1 bl ey (6 p iy An 50 5548
3o SOkl 53 CdE Ol e [TONFIYANSYF] Wis S
235l G0kl VY] OLnl (Ko pshe olKils 25 50
esle oKl slaoliaslen dTF] Ol Say pske oKl
Sobaslon 5 [Y0] 55 b goklos [YO] Ll S5
G Dllas o 5 17T s (S ool oKl 55
g OLS,IS et il s syl bawgme as s

DL ol tl}u‘ LSLAJ“AJJ? )\ u}f NGV R 9 udl;—m’)l&-\.? u;“‘

Olpde oplpls 5 o Ok lew oS 5 Lisw il s
QLS b uwS sbl bt K p SO b bagkio e
3 L Sl oo s 4n 3 1) 3 Ll laslely
Gl Bl OLS)IS (605 CBd wan g sl LS s
| QLSS b a0l slawy Ol ke bl 21531 LT (6 S
Jlos Jo sln LT b 5 5 s U155 5 iy 55 50

S eslanal Jlejle
Lo gt d 55 a5 S S 5 6 dols slel Ll andllas ol s
ok slen 53 Slosle Kon b b ahols e s oLl
e ol LLYPYY] as 55158l ge A 5 30 Ol,g el
S (6)) et plal Olislogy 3 Lo 5 (VL anlllae

Sleslens o [TV] 50 Y oy Aol S YA Jle s

NYQ\/JL@;’.\a)L&.‘.’Z.f'AJJ:

LOlpde oy S o DL oy Bla b s
A sl s ed SOkl Slosle Kb s skl
3 SSISs . Slole sltle glls nsd e gbaok by
A S 1800 gy S Lnp dle Jljle K
Sty Sow O Solsline (ool alaily 3y WaOlesloy O e
A sdalie bokesles Sl Ko 5 xle L ol
3 Olpde Sy Ko o 35S 51 2l o e (LS Dlalas
Oy 5, [V AT sl (g bsbas (gobel dal,y Slojle K
SIS e el Kaa o skl

SSISs2 5 SO Dle 5l s ed ek ley
Copde iz -l (SIS bl s dsy Sla st
Wil g3 el 53 215 35 Sllas Olpde b A1 Ol ke
o Sl Sl 5 ol 3l o pde VU gl Sl Ol
b maw ghls SIS 5 skl 0L 2 e b«
bewbe ghls Kol S5, cbolsle .l gilus st
A Sl dimes Gl LB 8 5 Laseie 68 Glais, s
L3 oo oS a5 550 sy Slesle )l Ol 51 iy
2, gl d s 5 by anr g Gyl Gy ju oS 4 &S
Sl s s b Sl JAS gt Slole Skl ol s
el Lol 53 g8l s 5 B sl Sl bl g gl
Ui 1y s i b G 5 s Ol bt
I¥] S s

S sk (s s Sleokley &S ol 0L Ry
slizel Ol Sole a4l Sloy ot 5wl Jlole Kbl
Loy dm 3 Olojle S e glaiil 4 OLS,E shml S
s ol Slsle Kb il boku,les doys Coad .ol
53OS g g8 Slesle S sl Wl ey e
ol sl il s sl 4 cus 4 o8 Sl Ka S
Sl Kan b S o 5 OF Lai> gl 5035 Liwl Ol
S an 5 QLSS 35S0 4 e oo a2 b (553
Slagisy UL e e ol Dbl ssgp (528
Sy SOl e S el am gy o8 Olesle il
LYTPIY] 555 0 Obosle del IS g ke s uéjjw 53 5l
GLolesle 1) 4 (g8 ute pmaie Sa b 51l sla0bs L
Aol o s (§ 5 Su e a5 A e LS ) ias SCa 5 L
4 ot Olalllae syl 1) s ol Koa b (slsle a
ool S ladklen Sl Ka s olas)l
IYF] OLe e cbobu e Sl Ko Jie Olse



Oleslo Slojle Kom b jllar 5 O pde (605 S

Slole K Sl oY a2 ol S o Ol s
S8 szl 5 Lals 5 ol KOs oS toas o LSS5 1,
Son b Sy pm Y dites Lol O 4 LSS &S ol Olojlas s
Sope S Ml Slegias (il Sy LB S Sl
(i s ot dapal e Olesle (s Oledr 5 0 ol 553
L] 25 oo 0s QLSS 5 5 o S

das o plnil 68 5 1 a8 ol b s Olejle oS
g el e s Gl LS, sl o S a il
Sl 5 bisss wuspele Ll bokuley Ol e ol 4l
b Lsss 5 Cussele oS Jime OLS,E @ 5 ousdi ) Olesla
aseie QLSS sl 1 Slasle Glaal 5 by eyl 4 a5
Coge e plies Slp e B (sl 050l DL @ S e
U asS oo oS Jl azss s Slosle a2, das o (55 2
LS o SaS s 5 1K Gl s Ol 0353 L3 OLSLIS
03 Slojle DS, 5,80 gl g 355 Cmis 53 Olojl &S
oS ol Gl S gla i)l sl 1l 3 S
Lb 3y g aiby el 53 Olpde S e iz UG
Ol slo 3 Shos 550 a0 oeie &5 byl 5 La i)l clis
o 5 Ol G ol by S fae LSO w ) 5 5d
S woslg Olosle s 1 LT amniio

S oS el Wikl Ol pde ol caslby 51 S (s,
LFF] 5505 Slostu ol mul cns b Caibse 3 gl jmn
350 ok lay Slosle Kb 5 sl gl sl Ol ke
Al Olpde as W51 55 (6 eas gl slee 5 ba U5 AL
Ll g5 1y 0T S s 5 OUS IS gl i Sl el ladsso
56 el p ks gl s s gl 1 e e o3 S
LF0] S ot 5 5 Gopis L Wl losle Silual & slaws
5 b Kauls ccwlie masd gl Sy hls Ll Ol e,
ele) oo s yillanil (i & slezel wSle 23 slacles
(o) Glagtenn 5 331 Sos SUIS eI 5 ees
b oasl elarl oslas glac,lge 5 dlw > ool
ool G lge S > 1) NS 5 S IS sl L il g
OB has e sla il o e odd g ke Jold (6
a0 g5 5 Sladam 058 o505l 6 g2 OLS LIS Culin 5 35K
G Ll Oy Y] el a5 3 slags pS menas L3 15
Sltd b1y 255 s amn sl 5 LS 35y 4 ) 355 Dsles
O OLS ) (sl il sl 5 Lad ) 5 das Glkil e
Olojls e sl 31 (San b (glac sl a4 o AL O oy S
Gl Lol 5 oS ki, Lol b oy 4 Llyn b asl o5T
S ol ol s Slial 4 ol

ao e 5y Cudldg asllas /FY

Sheslen Sl Coale syl 1 s ol Sl Ka b
5 Sales Oliwjley cilits gladsly o 45 S o Ol
Sl S e glas S5 Sl eslinal sl sl 05 (6
Slaes 5 oy S 53 Ol sley ilises o shavs Ol e o sie
SoalS Lokl 53 1y OUSLIS 5 Ol e e <o, dhuols (S
Llg5 o0 OLSHE 5 Ol e o D8 bbb Os g by s e
3G Sola, Rl 5 0SS sl e Sos 4 e
Ol ok alol L sbaolele 5o [1] 558 T Slosle dges
Son b [YA] 555 0 45T LSS (oosls 5 Cdds any
g QLSS 5 Shas 5 it culs, SRl o ge S L
IAERRY

LS5 ) S 5l 2l 038 e sa0ke sl Ol ks
Olpde 5 18U iy Sloe 5 Ayl Ol e S e eslinul
et Sl Jis 4 1S o Oy Ais g 15 Jas i Slbes
p’y Sl Olesla 5o s Jlesl (gl b 55 Olosl o
A Ol e bl 53 0358 e3ls 13 Ol e DLl s Ll
reen 1) 5 Glkae Ol e 4 s (6 20 HL Sl Sle
L5V ] 552 0 OLS IS (g5l tiail 5 4 oin | S g (5 o5 S
OLS,S amlo,b el b 5 Lelyl5L L‘}“ A5 Jes s
N5 $ S 2B SIS s () 4 o a8
S8 s 0 gl 8B LR s Y]
LS Oy iy dalr Sleys 5 milig glaolesle
doles o o |y LSS gla Ul oIS b 51 oslinal
LT LS o SIS Slosle 3 Shee il (51 1 p3Y ks
Syp0 e A8 oo sloul Olejle s S-Sl gl 1y alad s
et e Sl & lxas Gl 1 LSS 563 8 i | 53
slazsl le ola S35 gLl | ST pony S oo oo
el 358 58 O.alfhj;'- (o A

Soa s Glasle sl 5 Olpde (505 S o sy o
orl by ol el Ol (gbabas daly Lokl Sbole
L oo it KI5 e il (6 s S Sl ealinal L Ok
S sl (550 e Rl skt 4 lesle S b s skl s
Y oIt 3 Glesle Koa b aS Sdls a5 AL (S
e slin b Sl Sl i sl 80 4 O e ol 1, 55
Ceaslae Sl i odd S Ll by K e 4l ge OLSLIS
Slosle Kb sl w1 Slele Kb 0l b sl ols s
Jela 1y Glosle Kon b opls Sl ool (g3daze slaaY (g1l
ol Dlo s e o Slesla &Aﬂ Y o 5 S Ll e Y an
Jos S8 5 S bl 5 ol & ol bl Slslisl
S s JB Y cpldins o JSES ol Bl 8 s 08



\CV/)MJQJLV{JA NYQ\/JL@;’.\oJL&.‘.’Z.f'AJJ:

Sl 5l g e ppas B ossd plal 5528 s gladlial s & S 4o
1S aobinsles Ol pde &y S 5 Slasle Kan s B
o ? S SR GHI A Slodims Cotle 51 Lokl Slole K 5 kel
ISV NGV i
git.w .JS)\.) L;.Lc)l.w V) W B &‘ﬂﬂjwﬂ.})y};
A Sl Kap 5kl 5 She Jelse 5SS Olte 68
u;lsj.uj;.,..

Collae lasln Ll Lokosley Ot ol Ok lony

iy Wi Wl b oLL i ol Wlie ol g
< e T ol Gl s L B s 1 o, 5 il sl
Aol e oSl

03 OLSH8 (gs b e L Sl Kap o5 Olpde (G en,
IUMS/ sls,l 3 o (V¥AY Jle 55 ps 3 el sboknla

Sl 0 BUPRY Socclapbinylas 9 | 3oyl
Sy ek oSl Culem U oS 13 SHMIS-1392/52 B amr o s ol 2 L S

o U e K wile gla ke U 45 58 e sleni
EYRARVELI L;I;,wum)g ol K b el o Ol

oo 5 OB 5 A5 |l Ol Sl 5 mdlie Sleds
S 5 Sis adlles 355 glaokio ey OLSLS 5 Ol pie
)aJu')'Lw )L:M.v Q\)L&U‘L«S&fm ij\) )‘ ‘W’*M .L\..S&

\;ul '“_9'* W uul.’;.»:l».:.. s> s & 95 'J"J .o}yf«
“LJ_}S&"S‘L‘L&‘@\‘“4wsdw)“‘43_}>fb)\5ub.bglf £ QRIFP A S . 2 LPMJ”U" o

&L&db.w‘)l.a.:.o “ MJJ’T’. LJ':\ GLU v.:&.*..; ‘U’T"\JJLG K;ovv\'\ ol
Sl i a5 55d e sl 5,8 Sy bl L L, 5is
u':"‘ﬁ}}:'. U'l‘ BE oslail S48 LSLAML.JMJ% )\ oslaul l; d@al«lﬂ

33 ol i T gl Ol (S s s e SIS
el azls i ol eSS

References

1- Mosadeghrad AM. Handbook of hospital professional organisation and management (1), Tehran: Dibagran
Tehran; 2004 (In Persian).

2- Mosadeghrad AM, Esmaeili M. A Survey of Organizational Health in University Hospitals of Isfahan. Health-
Based Research 2017; 2(4):329-44 (In Persian).

3- Mosadeghrad AM. Essentials of healthcare organization and management. Tehran: Dibagran Tehran; 2015 (In
Persian).

4- Hearld LR, Alexander JA, Fraser I, Jiang HJ. How do hospital organizational structure and processes affect
quality of care? A critical review of research methods. Medical Care Research and Review 2008; 65(3):259-99.

5- Burns T, Stalker GM. The management of innovation. London: Tavistock; 1961.

6- Mohammad Mosadegh Rad A. The impact of organizational culture on the successful implementation of total
quality management. The TQM Magazine 2006; 18(6):606-25.

7- Jarnagin C, Slocum JW. Creating corporate cultures through mythopoetic leadership. Organizational Dynamics
2007; 3(36):288-302.

8- Mosadeghrad AM. Quality of working life: an antecedent to employee turnover intention. International Journal
of Health Policy and Management 2013; 1(1):43-50.

9- Tsai Y. Relationship between organizational culture, leadership behavior and job satisfaction. BMC Health
Services Research 2011; 11:98. https://doi.org/10.1186/1472-6963-11-98.

10- Adnan H. Effect of organizational culture, organizational commitment to performance: Study in hospital of
district South Konawe of Southeast Sulawesi. The International Journal of Engineering and Science (IJES) 2015;
4(5):33-41.

11- Mosadeghrad AM. Occupational stress and turnover intention: implications for nursing management.
International Journal of Health Policy and Management 2013; 1(2):169-76.

12- Mohammad Mosadeghrad A. Essentials of total quality management: a meta-analysis. International Journal of



Sl )l Slojle Kon b ltle 5 0l pis (¢, S 4o, 5y Sl asldas /YY

Health Care Quality Assurance 2014; 27(6):544-58.

13- Stock GN, McFadden KL, Gowen III CR. Organizational culture, critical success factors, and the reduction of
hospital errors. International Journal of Production Economics 2007; 106(2):368-92.

14- Meterko M, Mohr DC, Young GJ. Teamwork culture and patient satisfaction in hospitals. Medical Care 2004;
42(5):492-98.

15- Jacobs R, Mannion R, Davies HT, Harrison S, Konteh F, Walshe K. The relationship between organizational
culture and performance in acute hospitals. Social Science & Medicine 2013; 76:115-25.

16- Mosadeghrad AM. Implementing strategic collaborative quality management in healthcare sector. International
Journal of Strategic Change Management 2012; 4(3-4):203-28.

17- WHO. Everybody’s business: Strengthening health systems to improve health outcomes: WHO’s framework
for action. Geneva: World Health Organization; 2007, 1-56.

18- Avolio B, Bass M. Multifactor leadership questionnaire: Manual and sampler set. Nebraska: Mind Garde; 2004.

19- Casida JJ, Pinto-Zipp G. Leadership-organizational culture relationship in nursing units of acute care hospitals.
Nursing Economics 2008; 26(1):7-15.

20- Mirhosaini A, Mohamadi E, shiri A, nasrollahi A. Relationship between transformational and transactional
leadership styles with staff empowerment in [lam Hospitals. Journal of [lam University of Medical Sciences 2015;
23(3):1-7 (In Persian).

21- Choi S, Jang I, Park S, Lee H. Effects of organizational culture, self-leadership and empowerment on job
satisfaction and turnover intention in general hospital nurses. Journal of Korean Academy of Nursing Administration
2014; 20(2):206-14.

22- Davies HT, Nutley SM, Mannion R. Organisational culture and quality of health care. Quality in Health Care
2000; 9(2):111-19.

23- Robbins SP, Judge T, Langton N. Organizational behavior. Boston: Pearson; 2013.

24- Mosadeghrad AM, & Sokhanvar M. Organizational culture of selected hospitals of Tehran city. Hospital 2017;
16(2):45-56 (In Persian).

25- Mirfakhr AS, Farid D, Sayadi Th. Use of EFQM in analysis of organizational culture dimensions (case: Yazd
health care institutions). Journal of Shahid Sadoughi University of Medical Sciences and Health Services 2009;
17(2):30-42 (In Persian).

26- Mosadeghrad AM, Sokhanvar M. Organizational culture of selected teaching hospitals of Tehran. Journal of
Health in the Field 2018; 5(4):26-38 (In Persian).

27- Mobasher M, Nkhaee N, Garoosi S. Assessing the ethical climate of Kerman teaching hospitals. Journal of
Medical Ethics and History of Medicine 2008; 1(1):45-52. (In Persian).

28- Tabibi SJ, Nasiripour AA, Valimoghaddam Zanjani S. Relationship between organizational culture and
knowledge management in Zanjan Teaching Hospitals. Journal of Zanjan University of Medical Sciences & Health
Services 2010; 17(69):84-91 (In Persian).

29- Barati Marnani A, Ghaderi A, Gohari M, Sadeghi A. A Study on Organizational Culture at Hashemi Nezhad
Hospital, Based on Denison Model (Tehran 2009). Journal of Health Administration 2010; 13(40):63-72 (In Persian).

30- Darvish H, Kolivand P, Kermani B. Relationship between organizational culture and the involvement of
employees in the Khatam Alanbia Hospital in Tehran. The Neuroscience Journal of Shefaye Khatam 2014; 2(3):19-
27 (In Persian).

31- Vatankhah S, Gohari MR, Abdi J. Relationship between organizational culture and quality improvement
development in selective hospitals of Tehran University of Medical Sciences. Payesh 2010; 9(2):189-95 (In Persian).

32- Dargahi H, Eskandari M, Shaham G. The Comparison between present with desired organizational culture in
Tehran University of Medical Sciences’ Hospitals. Payavard Salamat 2010; 4(2):72-87 (In Persian).

33- Nasiripour A, Raeisi P, Hedayati S. The relationship between organizational cultures and employees productivity.



YO/ SKan 5 olen oo VWA Lo Nosled . Se,sn

Journal of Health Administration 2009; 12(35):17-24 (In Persian).

34- Ahmadian Z, Ashghali Farahani M, Bastani F, Haghani H. Perspectives of nurses on organizational culture.
Journal of Hayat 2012; 18(3):76-89 (In Persian).

35- Jafarjalal E, Jafarpour H, Dehghan Nayeri N, Haghani H. Relationship between perceptions of organizational
culture with patients’ safety behavior among nurses in babol. Journal of Hayat 2013; 19(3):5-16 (In Persian).

36- Mosadeghrad AM, Saadati M. The Relationship between managers’ leadership style and employees’ creativity
in Qazvin hospitals. Hospital 2016; 15(1):101-10 (In Persian).

37- Salari S, Pelivarzadeh M, Rafati F, Ghaderi M. The relationship between organizational culture and job
satisfaction among hospital staff of Imam Khomeini (RA) in Jiroft per year 2013. Quarterly Journal of Nersing
Management 2013; 2(3):43-51 (In Persian).

38- Shane S, Venkataraman S, MacMillan 1. Cultural differences in innovation championing strategies. Journal of
Management 1995; 21(5):931-52.

39- Mosadeghrad AM and Yarmohammadian MH. A study of relationship between managers’ leadership style and
employees’ job satisfaction. Leadership in Health Services 2006; 19(2):11-28.

40- Mosadeghrad AM, Ferdosi M. Leadership, job satisfaction and organizational commitment in healthcare sector:
Proposing and testing a model. Materia Socio-Medica 2013; 25(2):121-26.

41- Gumusluoglu L, Ilsev A. Transformational leadership, creativity, and organizational innovation. Journal of
Business Research 2009; 62(4):461-73.

42- Burke S, Collins KM. Gender differences in leadership styles and management skills. Women in Management
Review 2001; 16(5):244-57.

43- Schein EH. Organizational culture and leadership. 3rd ed. San Francisco, CA: John Wiley & Sons; 2004.

44- Mosadeghrad AM, Ferlie E. Total quality management in healthcare. In: Ortenblad A, Lofstrom CA, Sheaff R.
Management innovations for healthcare organizations: Adopt, abandon or adapt? New York: Routledge; 2016, pp.
378-96.

45- Mosadeghrad AM, Ferdosi M, Afshar H, Hosseini-Nejhad SM. The impact of top management turnover on
quality management implementation. Medical Archives 2013; 67(2):134-40.



