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Abstract

Background and Objective: The objective of this study was to determine the incidence of workplace
violence (WPV) against residents of clinical medicine in Shahid Beheshti University of Medical Sciences in
2019.

Materials and Methods: This descriptive-analytical study was conducted with the participation of 219
clinical medical residents of Shahid Beheshti University of Medical Sciences in 2019. To collect data, an
edited version of the Workplace Violence in the Health Sector Country Case Study questionnaire was
completed in one interview session.

Results: Total of 219 residents were studied, of which 85 (38.8%) had experienced physical WPV, and 207
(94.5%) were subjected to psychological WPV at least once in the last 12 months. During this period 21
(80.8%) emergency medicine, 11 (64.7%) psychiatry, 31 (47.0%) surgical sciences, and 22 (20.0%) internal
medicine residents, had experienced physical WPV. Male and first-year residents were more subjected to
physical workplace violence than female and second-year (P<0.001). All residents in emergency medicine,
psychiatry, and surgery groups, and 98 (89.1%) residents of internal medicine groups reported experiencing
psychological violence at work during the last 12 months. The residents in the first year were more victims
of psychological violence in the workplace than in the second year (P<0.001).

Conclusion: The study shows nearly one-third of the studied residents had been subjected to physical WPV,
and roughly all had encountered psychological WPV at least once in the past 12 months. The most violence
was directed at emergency medicine and psychiatry residents and the first year.

Keywords: Workplace Violence; Medical Residents; Teaching Hospital

Conflict of Interest: None of the authors has any conflict of interest to disclose except that the corresponding author of
this article is this Journal's chief editor.

Ethical publication statement: We confirm that we have read the Journal's position on issues involved in ethical
publication and affirm that this report is consistent with those guidelines.

Ethical code: IR.SBMU.MSP.REC.1397.764

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License.


http://journals.sbmu.ac.ir/ch

http://journals.sbmu.ac.ir/ch ~ #f 5 OY Glao AF) (Ll o0  o)lads cntd 090 ¢ o lodiar| CaoDlw Jwo! dllis

IWWAA Jlo jo (Sl dupeld (S 3
NS yrol e g i pe ol
Ol Ol (it Sl (S pole oS (dles 5o (eloizl Jlge Dlidod 35 50 ( Sede slags ler bl

OlRl Ol (it St (S pole oS (bl p 5o (eloil elge Dlidiod 35 e o eloial (S Leadls

ol i S (S pole olBiils el p P30 izl Jolse Slagod 5500 o NS 0l e J,ﬁ..w.o ol g 3

Email: a.kolahi@sbmu.ac.ir

VEe) by &b VE- aleﬁzg‘,‘él{)o’@)ls

ous

2 (S il e sloeid, s ade IS Jxo Sigis e, e eass axlinn cal ol 51 B 1B 3 Al

28l o (S il g (Slotit; o o ol it 5 VYA o 19 iy st (Sibi pole oKl

2 bt e (S pole oAl (S5 ly aa s VAT S8 Lo b (Ll ioss axllas ol 3130 9 B

Workplace Violence In The Health Sector asliiu s 5l gloads jislyg saseuns wols (s5laez sy ol plosl VWAA JLo

A eSS (590> Axlas aud> S0 Country Case Study

YoV g (Sopmd Cdgid 0y90 anidS oo VY jo )L G Blas Laws (LYAIA) AD caslllas 5)50 jLiws Y1 goaze 5l iy a8l
b s (LA TA) Y asdS olo VY b o isgy a3, 1,3 15 e Jly, cgdss 3,90 b Sy JBlas 5 liws (ZAF/F)
S glaans, 05,8 Liws (LY ) VY o olr gloars 05,5 s (£ FY) WY o Si0ls, shiss (L FEV) VY (il
5 oo (o gt 9,90 5 Jlo 5 55 ol 5 iber Jol Sl 3 950 hleioss il I e (Sojed Sigi 439
s (AN AA 5 (i glaaid; 09,5 5 (SBioly) couilysl b slaaid; ol iliws (gales (P<e/x 2 V) dogy 48,57 1,3
p9d Jbo 5l i Job Jlo ghliws 0,5 (8155 axsdS ole VY (b )3 )15 e (Sly; igds 28 (Sl glaais) 098
Pele V) Wogy aid 5 )18 5 Jome Sly) Cogi 950

plod Loy g (Supd Sisis 990 b o Bl aalllas 3550 hltws Sl pge ol i Sl s addllae (g S A
Ohlets azgie Ciglds iy Wog ax3)S )8 anddS oo VY Jsb ;o ) Jore Sy Cigis 990 Jb o Pl ol Lws
el 039y Jgl Jlo ¢ S555lg) 9 il 9l o

il ol o o oS85 (sl s cigially s IS e g egtalS’ 1531




OF (2N jhol e g (o) pligd o SO Gl e slaatls; o)l ade IS e Zigis

doddo

L (Physical Violence) ;.8 alasle [Ld, ais8 o 5l el o )le (Workplace Violence) IS Joo slacisis
onl G (V) ol anls 0929 (59 (8l | ol Sl &S IS e o (59,8 ade (Psychological Violence) s,
OB adde lacigas cows cnl o Jl (nl bessls J13 )1 Jore Cigis @28 (o yme )3 el ol 8l ples Lo &5 iy po5
ol 9 50 5 VL Jlen (e aits Ghlen b el (wled 50 a5 LSl s ol Logas woadls plls
3 slaallas s wilesgy mli s 5 e slacisis o allieygls ablate 4y bgyye Slallas ,o (F-Y) 5yl
Sype oo JICE! o Saslis a5 Wlazd,F 15 Cogts yge by 5 OV 4 Suoj 4 0d aie @ogas Gl s
ST 9 VO, sy ar old 5 00 & bagrye j500 (ndon 10 (B) Cenl oog (39,95 (ke 5 (B85 )1 LBl
Ol wibe 5 (Kb gaass sbhail; Lol phliws (V9 7) wog 28,5 1,8 )15 Joe Cigis 5550 ol L
e 4y (il ltos 550 By 31 ls 415 il lalyan 5 e b Goled et 5 5 Casdls pllSS ko Lk 4o
wedes pllss glael plos Bk 5l Sy, Cigis ofyg 4 IS e Cigda (2yme )0 «0g et o 5 (D50l Cumle
CigdS Eord 0D Gl 90 Cge 093 A & Eadge (nl 45 Wi 13 Gl e g aslul )l GLiws dles
(Shyp prass glaald, b plhloes ale )15 e Cogis (Sl plgie 4 058 o0 (b ks ade IS Joee
ey s, clcisis a5 col oad ssls las Sus Sldllae 1o (A g A) 3,0 LAY b O o sed Gl 4o
sl g iz (Zdlal Juls (Verbal Abuse) oM cogis go 5l baas a5 009 £l oliliws ade Cogis g4
O 9V +) wil oo

e Sl 5 anils 0l @ g, suigy esdls pll ) IS e (slacisis Dud (pizmes 5 £l duyion i 4
(F19) 5 (Sayd ol 4 omie 608 gl 3 I8 e lacigis o)ls il el olaw pled o g B
5 Sl mhw o boigis (pl ogbige ol Cols) Gals 5 jle Sl abaly o 55 (sloia] Codle saags
SOTY 90 ranza (il g (Jad Joos als (lojs i pall abox 5l Gite (Slad @ poie 3 anel>
& ot Sl 5 25055 B ¢ 5yl 4 e il il arle IS Joma slacipis oy T alon
S Shp slas 00,dl b lhliws a5 Wil ool lis alides ldlas puzran )5 o,Lil ( Joass aoldl
Oleas 5l Sudlye b CudsS 5 (Sap sl b el o paed 4 iad (o0 plxil 095 () es 4 S
OF 1T 5l ol pen

S oleladl el il s abml codles plla o S e cogis St > b, o ol Slladl e
IS Sl salsd (Jl nl b woesl o0y 55 0m0 (15 (12l5 lasil il Logas (LS g3luoslel 5 (3550]
S O e slacigis g8y 5l Fhe 6T Gy baaelin 5l oot 25 (V0) 918 S9zg baasliy cl (35 S5
Gy ool 48,5 118 4z g5 3550 1aS SeaolST Slalllas yo 45 el (Organizational Follow-Up) slejle (s 250
JS5 ol w32 oz 3 5 05om ol S oo Cigi sy o el ala ol 5 Sl azgarma (ol
ol izl glatoles rizmen 5 Sl (Sdn Sl Juld (LS pad 4 Sy Colex () il oud
colin Gl U ebaonily Sleas jrals Cua 4 Sl aSl cigd jlel dol> 95 5l G alolddl &b s & besles
75yt ool il (5155 anTd el Slojles (68 Wy, 5l Sl (Siz aably ud g GBI (Y LOF) il pslas
58y sl alS 4 sl Alillige (cw)n 5 2Lyl (FOV) 3L I Jore pivnswsST g (Sl e o5 2945 3590 3
g Lacl plos @ ol Loy edlbl 5 LLS ) 185 (V. (lad ail o5 iy SLelad) jo Jlas woos b 5950 (rizren 9 S0ome
ol Jlis 4 a5 cpl podle (Slojle (6250 ((VA) Glojle (6550 W9, Sdptan uizres 5 o> 0)lys (ST
pas (VA) 0,5 0 0 30 5 1) )5 Joo o sike BT als PO g el (69,8 mhans )0 dably hie Slas
0351 olyop ozrlon 3,8 gl oz QINE (reizeed 9,5 e it o (Al L LB (o3l (6 5eSy wl b 052



VEN LT g p0e B oyl (ots 090 cloizl codles ales OO

Oy olgm pl Sl sebael iy G5 e glacigis o 00,155 gadge Cuwal sgzgl (Vo9 V) ol
G5 poe Y aloz G1LOVY 50) 955 o0d 518 Slosle (6565 5 (o 2550 OF lite 5 Wisd el (3135 bl
(YY) 0,8 oLl Jas yols cews 5l asile Jlsml mlBg 51 oy g Comdg s 5l gull 4y (lgs oo Sols> oyl

Syl alisee Olallle jo ( Sip glaars) (b hlies ale )5 Jxe glacisis o Glie o5 ol o
@ ol Jolse cnl o 5ladly 2o lacigds w8 cnl 59 )0 ouste Jalge sy oo Sla )l S i
Jore Cigid o8 o)lal (S Gl paads 4Ll 5 cages Sy olsie S able (Jal Condg iz o
Ohliws (Jlo flore ay cadl iy s BB e 4wl o o ooy S (S 0 sl ollies alde S
S5l 18 g pien IS e Sdgis o yme jo Wijls (Jlw lles bogas Glen b (g yin wled a5 plaas, b
b aogx s ple 4 Cad (ages (Al wd; (b Ghliwes &5 b asie @S5 e laddlhae o
stelive S a5 i)l o Gladdlas )0 (izren (YY) wlaxd )13 15 Jowe Cigids 9590 i (5 b0l
(VF) sl 0 plos

ol 9 el p Gl B aizmen g Lo o Gl 5 ez Sl g (b ks Bgel anT Coeal 4 a2 L
ey oo B4 )90 sl Dl ade I Joe la Cigis falS g ailS i sl Al (g oolle
Grizmed 3 sl Ohlis adle Sigis elgil 59 Glie 5l saiies 5 380 Ll 292y e (nl @ altes 5 aeY
G ol st Jlasl (oot & olnl 9 5 o plosl Slallle il 55 ol ol b2l o 0] 1 S35 ol
b Olhlets 5 aslal Bk Sl (So5d 5 Sly) slecigas Jold a5 glaslllas 9 Wl sty loglalen 5 ol jlen
397 5 SBi sl (et ALl GBS e jshaie 4 glaslllae (ST rizres el oais plonil il S o)
3 leies sele 5 e Cigi Sy mess Al il ool ot ol 25,55 g IS e sl iyt
o 4l Bl e VYA Lo ,5 gy dugd S psle olRails jo (Ko il st bt o o] delio
slacs) Solb pllitws ade 5 Joe lacisis » Fe Jelos 5 595 5l Gmdly neal Wi oo adlae (ol
OlyeS peeal 4 SLLE S e wl S in sbdasl p aad g (g IS Cnliw aey j0 g 00,5 &Il Shh aadd
oles

Slge 9 o9,

9 e et (B, sl oSS (K5 il s Gl S TV S5 L b Ll o adlllas
555 IS s wemgy elasl L5l w5 o I51s glaati, ol liws dalllis 350 axel> 28,5 ol VYAA Lo
wolasl g e (>l o d g B> (A5 (Sdasgl ol olealy 9 L) (b i (seges (P (S8 (Shy
cb oz B 09,5 ez s b Al o oS a8 (S s sletrl (Shn (( Shnls, ol b
Loy aldbgls adlhas o o850 0l abxl G)ladijw Sjgo a4 (655 Aged Wl o Al (Sa5ls; 5 sl
Cod ks dallas gl 7)1 asllas sl aiily e asiils blad a5 ley je FaiS S jlie g 0g AT cols,

ke walys 3l wle e &g 4 0ud (5 )sl e Sledbl olos 5 4l o3l Len g sased Sledb
Workplace Violence In The Health Sector Country Case acliiewy 5l gloods jiulpg aseud 5l oolawl b Le ools
cuilagr plojles St S5 ol aslitny cnl Cuslyiy T ad eSS ()50 amlas anle Sy o Study
stlellis 85 «(International Council of Nurses) ol )t Mol oo (ol (World Health Organization) b=
YooV Jlo o a5 wil oo Public Services International ¢ oo Jlo ylojle (International Labour Office) i

el 009 p C)-MJ Ew Jb.u aws ¥ )‘ ’S.«...H.c o axJlas U"‘ ) oolaw! 3,90 doliw 2 ol 00l WS



07 (@IS ol (e g (o550 pligd o SO Gl e slaatls; o)l ade IS e Zigis

s A Jolis 0auiS' S lie 5,8 cogee Sy oloie 4 )5 able § ahato ( paass ald; (3T 500 Slasuin )
Sy Ol 4l Ale 5 (65Ltws 098 ghaie (il JaadS 4id) (uesd olo (Ja Cundy iz (i 05k
DB e 5o Silyy Sigds Y 15 oo )0 (Sujed Cigis Ve ages

ole VY o Cigdd 39, 9)lse olawd (V 1wl 0090 Jlgww VY 5 Joiiin plaS jo aslisw y pow 9 pgo sloisn OYlgu
(F-F litws L 5 15 e Cogis 09 Jaere (V5 Jome Cogis o,b,0 [Liws casl ulas! e (V catandS
31 4 ey 5 Gley 5 e (V-A aiddS ole VY o jLiss ade )5 e Cigds Jole ()5l G g iz (1S
bl e (Ve G5 Joe Chgis 0,3 4 jlaws (iaSTy (3wl 00gy oolo 75 jlitws ade (IS oo Chgis
Gl o)y 5o o I JLies e Glies (V) OIS Jome gt n 315l ey s ooims T g onigd | S5
] fien OF G oo gt o 5T 51 oy Jitos e 5 Jlaion (oxdhs o fipo (VY S Joxo Cigins
Cigds op 3l Jale glp oad plosl Sljlme (VE IS Jome igtid )yl 51 G 1500 5eel 50 Jliws 0,0 9 (5
yge y0 G5)lS pas e (VF liws ade 15 Jome cigiis 0 3T b (31 Cundy (V0 liws ade I Jore
Sl ade SIS e Cigis on ST O g patd (3158

sy g wiid S 13 oiluSh g (B3lo 5 0590 YIP daseus PYIhON s sidaliy )b 5l ooliinl b aslllas o) glaosls
&lp oized b oolarwl Two Samples t gkl (yge;l 5l andllas 5,90 (sloog,S la Sl oo glss (5, lobins
(s kel Glagyge;l ples jo 00,5 soliiwl Chi-squared (g,lel cyg03l 51 com! sl juriio o oy )5 04 Jhtus (puss
o 5 nosi (sloo el drlons 5 Loosls Lol 5 40325 g i 45,5 L5 45 (5 olins o g 1D o
A oolaiwl Yo Ve asus Tableau |l53ls 5 5l Wosls (g5lu jan gl g YIF aseus Python  owsgiasly ob; 5l

b axily

53,5 el addllas jo oS0 Ca 1) 093 cdblge aF  Sip aass glbaid; SJb jLiws YYA | ggeoe o
D3gy Sye s (L FVIO) V¥ g o5 lws (OYAB) VIO sl ol 5 ol oSS Jliss (4 AY) V1A a>las
00,55 zlga3l 55,0 a8 (L YYIO) VFY) )Ltws YV goozo 5l0g Jlo YA (V/Y) ol leiws s (Glro Gl yl) (Sl
6ol YVF 5l pimmen ol Slpld cle Litws O s .wagy Jalie a5 (£ Y+/9) FO 5 05l ,a5 (/£ /) VY
Dog o Caegd ple W VY g one L VA ) LA YY) 0,5 L8 YV (6,31 La YF ol e A wasils Slpl cule o
s VF cizman g Jlo Y0 (Vo)) agas S olsie 4 olybiss cudled gla Jlo Glano Glymol) uSilis
3 Jraxd Jordo (Sl jlitws (£ 04IT) V) cggomme )0 bl (gagas Sipy Olie 4 Sudlad 5l sl 28 48 men
U VIM Y g il gl e Sl (L VVA) YF o ol clodids, 09,5 40 s (4 Y1) £ o L3ls gloars, 09,5
sy vy pgd Jlo (£ YVIA) £Y 5 Jsl Ul ohleiwsd 51 0L YY) VOA slaw g Sdiuislsy 4nd, shiws ,i
Voojled Jouzr 5o (b aasS leog S 5l G e (segee SChp (late 4 IS able g dhafie (SIS g0 Slasuis
el 03]

B S e Sy b g agyz a5 (L VY)Y ITE anlllans jpe loiws V)4 ggamme 5 4nidS olo VY 45 b 4o
AD ggozme 5l iy 48,5 18 I e (S5ed Cogis 50 5k Yoo o5& (L VEIV) XY L oy i ¢/ YEIY) OY
(L YOR) Yo g oy0 s (L FFIV) DO ridls 4238 oo VY b 15 5 Joo Sopdcisdas 4,25 a5 g litws
5 P e V) D0guans S 108 IS e (s SigidS 350 yaS (g lobis job 4y () lilies 4T Wsg 0 Jltws
(Shpoly, Jlaws (L FEIV) VY (Ll cb jlews (L ACTA) VY adl aass g las gleans, ol
dy90 4LiAS oo VY b yo LBl sleaii; 09,8 JLiws (L Y)YV 5 2l sloali; 09,5 Lo (1 FY) Y
. AV/A) VR waings 42,5 1,5 15 e Sa5d Cgdis 3,90 45 (6,Liusd AD s 5l iogy 48,5 L8 Si5d Cogds
S5 e (e gt b ps Sl 51 i gl Jle olhliis ol isg ppodle (L VI 8 5 Jgl Jlo s



VEN LT g p0e B oyl (ots 090 cloizl codlo ale QY

oges Sy olsie 4 Colled aile Jlo VA 5:Sile jeb 4 oLLitws ol (mizman (P<+/+ 2 1) Widgs o0k axlye
P<121) 055 Jlo VIV ailos IS Jome (S 5ud g 40,26 45 Sl Ltws sl sae cpl a8 Jl> o canslo
b Ohlsws (sogas Sy plaie 4,15 alibe g el (Sdl )T g0 lasidio Slglyd 2595 — ) o)les Jguzr
i Sl e el 51 S 50 addllae 590

Shpolyy ol b Al slaand; o8 LB laaid; 098 e
olass (doy0)  olass (o)) slass (as,0) slass (as,0)
VY EO) VA (YY) YY (FAID) OF (FA/Y) o jpes
g (Yol Y (vYa/+) YF (0YV/0) oY (BV/A) Sy
WD) YN (AIA) £O (FAIY) AY (VF/0) 08,55 zlgs3l 55,0 Job oy
Y (VIV) Y (F10) A (VIY) 530
F(YYI0) Y O)N0) YA (YVIY) Yo (VAIY) ol
Y (FV/Y) W@/ YY (@-/) £5 (FV/IA) e Coogh
F (YY/0) f (\0/F) A QYY) Y- (VAIY) 6,3l
V(%) . VORIV VO (V%) Ny
V(%) Y ON0) £ A/ V(Yoo J
Y (VYA \ (YIA) £ @) Ve (AY) o
Y (VV/A) o (V) Y (Y/e) A (VIY) E™
(BY/9) YY (AF/5) FA (YYIV) Ya (VV/A) 5 Jle i
A (EYIY) f (\0/F) YA (YVIY) ¥\ (YAIY) 5 Jlo

Shiws (1) SG g bos Jan Jlewws (LA VY b oo 5l G jlecws (L AME) VAT calds Jlo S ok o
8L Joee Cigiis g9 ol (Bme j Jloiws (L O/D) VY Las sy ad )3 )13 15 e Sy, Cigis 9,90 b g0
(L OFN)NNY og ais )§ 138 IS e Jlgy Cigid 8,50 4idS ole VY [0 a5 g Liwd YoV ggamme I aniila
VOF wlaws cpl 5l aiomen bl 0939 oyl oo (6 loline glas a5 wivgs 0, HLotws (FO7/2) A0 4 5 slews
ok 4 Jalie ohlows a5 wagy Jalie a5 (£ VAY) YA 5 05l a5 (L #IY 00,55 zlsojl 35, La (. YOIF)
coiliygl b sleand ;) ljlows soled (P<efe+)) Wog a8 )3 (13 IS o Jlg, Cigis 5,50 yeS (5 lolixe
Cigid e 0 lliws ple jl gaS ghloline job a4 1o glaals) 09,5 o Loiws a5 auils addS ol VY
)‘)5)[5&@@‘9) Cogis (0 20 )QJG)L:)J.MQY’V 69.«.7:9)‘ ‘09)1.c4g.(P<’/”\).\3~>y_ w;)‘)é)lme@|9)
Jle 51 s Jol Jlo lhliws pl ply cogr pgo Jlo jLaws (1 YF/£) O 5 Jol Jlo jlcws (4 VO/F) VOF cails
awle Jo ¥V Sl job a0 ol )leiws pl uioran (P<¢/+ 2 1) Wogs ol axlge 15 Joxe (So3ud Cigis b pgo
aily 5 o Slgy Chgdd 4y A glhlows glp sae pl a8 Jl o il eges Sy lere a4 ool
5 Goliwd 0,90 e  Sip Sl aass alh) (ST g Clasin alie Sl (P=+/0Y) e Jlo Y/
Sl9y 9 o lacigis a5l adlllae 590 Ghliws G (segee Sl (lyie 4 )15 able Gl Grizres

o] 00 obﬁ—\\" o )lods Jguz yo L5 oo
Ohlews (VY)Y Lo )] lleiws w90 (L VEIR) PO L Jlow alyon ol i a0 )5 oo (S8 Ciguiis pulole
oo (o Cigid cpdale a8 (L YN YA o 00, cing 0,90 (L VY)YV L Gloyo e 0I5 50,00 (. A/F) AL
g i g Jo 0 @ (LAY)Y Jlo FAL T a5 (LVVIVING (JL YA U YA a6 (L YVA)YY Jl YA b Y.
D93 oy 8 (LYVIA) Ve g 0,0 0,80l 51 a5 (L ANY) YO Gz im0 JLo VA 51 268 05 (L AIT) Y Lol



BA NS hol (e g (o pligd o SO Gl e slaatls; o)l ade IS e Zigis

U ididazs 050 (VTN NY cpae 0,50 (I¥ 1) Y7 sy IS oo (S5 i AD 510,50 (1) VF legazre
‘_)J‘ )| S)9e (/ V‘/;) & ‘09315 L ! 09y ools t) e Syge (/ Y/f) Y 9y O yg0 (/ Y/f) Y sJ.QL S)90 (/ \ ’/;)
Fy ole, 10 5,50 (L YD) Y Cales 10 g9 sloyd Lidw 10 5,50 (1 O/R) B g0l 10 5,50 (1Y) VY (il ol 10 2By

sl 035 03>

b aidly axlge ol ylews Jlo 3 (puass a3 Sdl)F 900 Slasiuo 20595 — ¥ ojlas Joour

I S (Glg)y 9 (S0 gl
Sloy Sophd a (Supb Lisds 4y
SIS SIS
olass (duo,0) olass (duo,0) Joeso
VY (OF/) Yo (YOIT) o juees
A0 (F0/4) DO (FEIV) Sy
V05 (YO/F) SY (YAIA) 03,55 zlgssl 35,2 Job s
\A(AAD) ¥ (fIv) 350l
YA OAIY) VE (1510) Jolis
W (A) YY) o laard, o5 )8 et )
24 ARED Y\ (fV) >z slaars; 098
YEQ ) ARG ol3ygl b
WO VYY) SERls)
VOF (YO/F) Ya (AY/3) Js! Jlw ok Jlo
O\ (Y¥/5) A pes

olalen 3,50 CLTAPY Ae b o) Llis 51 wivgs & yle aalllas 850 o Liws ade IS e g, cigds cpalle
ol 0 FIMN VE L oLl 00 (L VYIE) YA L olim s edy90 €4 VE) YA b aslul 50 (4 YY) FA b Lo
o s, it able 5135 (L YVIVY VY s 00, (VB Y L Slojo e ol cales ,o 5 (4 Y/E) B b oLt
JLo FR 6 e i (L VE) Yo o Jlo VA 51 e a5 (4 VOB ¥Y o Jlo ¥R B Y+ i ¢/ Y+ /F) £Y o Jlo YA G AA S
IS e g,y cigds palele a5 (L OYIT) VoA Carain oymizmad gy yiion 5 o O i (0 Y/F) O Ll o
YO accd 0 y50 OVIV) WV 535 ole; IS e Sly, g 590 YoV goame 5l 092 0 i (FV/IA) 44 4 0,0
5 bcisis mls ol 3l Syse (4 VD) VEA wpdle 4y ol 035 zeao 090 (L YAE) £V 5 cpme 3,50 (/. VFI)
05gs 00l F, olBle,o 15 3550 (1 OIY) VY g lagyly 10 5 00 (L Vo/V) VY (Sloyo ide 10 0590 (L VY)YV (uils 4l

gewly 0590 (1 YA YT ( GLaSS 4y Mol 060 (7 0O/F) T2 10 5 oo (So58 Cigis 0590 jlitws Jasdl WSe
@ Cogis Jole Dged 850 (L VY)Y (o8 Oygo a4 gl 0,90 (1 F) O ciiSTly med 3590 (1 VIV) £ o NS
OA 1o )15 oo (Sojmd Cigid Jole Oliloe cuizmed ol 00gy Cigis Jole 5 Colsis 0,50 (VY)Y 5 (il
S bl o Jele Sl 5 JLiws 550 (L YA Y [0 g Slilxe g 5550 (L YAIY) YT (NS S35 5,90 (1 PAIY)
Sy90 (L YIE)Y j0 s g 09 43,5 g0 a8y Lo 3l (5,155 15 oo (So3ud slaigis 510,50 (1 AV/F) AY o
pas Cde 0 a0 (L AFIV) VY jo cdiog ouis (5,155 45 (60,90 AY ggamma 5l 09 0ul (5155 5YL azlie 4y axdly
(LVIY) Y 050 sl 00,50 (LYIF)Y ()55 s CBlge 51 o3 0550 (L VIV) #5155 09 0B o (5,155

ol 0893 oLS bl 3590 (L VIY) ) g (S pis bl 3,50



VEN LT g p0e B oyl (ots 090 sloizl codl ale B9

O ) oo Sogis G99 K0 9 (o ol pod 4y Chglld Jole SIS 900 Slasiiio (Slglyd @398 — T oosleds Jour
S oo (Slgy g (S b Chguiis SO 4 (s letws

B Je Sls; Cigis W Joe (o 5d Sigis
olass (aus,0) slass (as,0) Joe Ve
Ya () - sl Cogis el
VE (SIA) A Q%) Lo
YA (\Y/%) - ey
A+ (YAI®) W OY/R) ol liws
b (Y/¥) - Sl plo
¥ (V%) Y (VIY) Sloysé o5
FA (YYIY) £0 (V5I0) o ol oo
¥Y (10/0) Y (AIY) VA 5l S Cogis Jale fow 03,
YV (YVIY) YV (YV/A) Ya A
ARARIAD) YA (VE) raLy.
AR VO (\YIV) ALYt
b (/%) Y (AIY) e g O
VoA (OYIY) Ve (VYA 5 Cogis ele Coiz
A4 (FV/A) YO (AAIY) Sy
VEA (VD) Fe (V-1%) il s Cogis gedy o
YV (O\Y/) b (B/2) Sleys s
VY (OIY) ) oSibs o
\ANARIAD) VWY 5,0l
£V (YA/F) VYW (VO/Y) o Cogis g43g oo
Yo (V£12) Y& (¥15) Jooes
YV (OYIY) 5 (OFIY) b

5 ol I e (So5ed CigiSs (09 Jgemeyed a sliel (Shnlsy 5 ety b sloats, lilows elas
009 Jyeme 4 ledl >l> laaiis; 09,5 JLaws (1 FIO) Y g LB slaaii; 09,5 Lows (L YY) Y &5 Jb
YY 0,55 Joo (Kb Chgid 0)b,0 liliws cocl wlas! flie aid) oo (g9, aiils IS Jore (SO Cigis
o35 o8 lews (V)Y j0 5 o5 (L 0/O) VY dawgie (1 YAY) AT oL (2 YAV) AV b les 0,90 (£ VF/F)
Voo)led Jga ;0 )15 oo (SO 58 Cigiis U")}—‘ 3o @pIlals @‘5) slo,lis, 4 omo)lﬂ Sloles! e .cwl oo

el 00 oo);‘

H S (SO b Chgis ROgCa I ) b ol lotws Wl gla )lidy g ouis I3T wlwlwa!— F o loid Jous

b s sL; bgie oS oS k>
lass (duo,0) olass (aus,0) olass (dus,0) slass (as,0) olass (as,0) T
Y OO0 £1 (VV/A) Y (YY) ¥ (FIV) 5 (O1%) saim 3 5 oaieds |, S5 ol bls
Y (/%) W (YA Y (¥V/9) Yo (Yo Ve (VA axily 50)ls,5 33,5 oo 3l 5
(0I5 14 (YY/Y) YY (FAIA) V8 (VAIA) A (10) Cle s Ldgn o ol b il

Y ) Y\ (YY) Y£ (FYIF) V8 (VAIA) D (B/%) 15" ple3 ;3 8,8 g (e ol




Fe NS ol (e g (oBye pligd o SO Gl e slaatls; o)l ade IS e Zigis

Aadly ooz pae 4 Sgaily S50 (L YOV) YE o 5 e Jly, Cogis 0jse Jliws Jeddl WSe
53 3 5 Shes a Ml (1 OIA) VY o oodS” Gy (4 VYIO) YA « 28Ty e (1 YY) ¥« 9m0 S50 (/. YYIY) F5
Sy90 (L AZIFYINAVA o )15 Jowe Sy, Chgis Jule Dljloes ¢ ppizmon (sl 004 u;'mlj G Chgis Jele Siged 5590
Gocisis 513,50 (L ANE) Yo F 1o 05 oy adad 0,50 (1 1) Y 0 g odS S5 350 (L VVIF) Y8 o lilone gt
Shing eals 5,155 oyl 51 ojee (L VF) Y s blie ,0 5 09 oaid (5,155 5V aslpe 4 diol> 5 e s,
LY 10) FY (5,155 09 0l 0 0,50 (L YE) VOB [0 (5,155 pae Cle g oais ()15 a5 (65,50 Y+ F goammae
oS ol] (/ I0) ) 5 Sty obad 5y50 (1 1) ¥ cgad0 cimadlcr (1 ) F o35 ciio wlse 51 oy 0,50
Dy

sog S llows 51 (L A7) Voo ( (Sanols, ollaws 51 ,a (0 ANY) VO (uliel b L Y8 sles
ol el SIS e Sy, slocigis og Jgeme @y oliiel ol llows 31 ,a (L 3+/9) £+ 5 J3lo glaars,
5 VIO A oS 55 (L FVD) ) 4o IS e s, cslacisds oyl cdly ol liss ol olanrl ol
g5 00 l31 Slulas! liwe g b Jlewn a5 (L VA) g 0L ,a5 (L YY) O cawgie ,a5 (1 VYIA) YA @5 sl
ol 00 03,51 B 05les Jgaz ;0 ) e g, gt (5T Sl ey Lol Sl slo ),

S Joo Sily) cigid o 3T 51y (Sl sl @Il sl )lid ) 3 00131 Slwlur|— Bojlod Jguz

b > sL; bgie ] oS
olass (as,0) slass (aw,0) olass (as,0) slass (o,0) slass (do,0) T
o (Y/F) 4 (F/Y) 4\ (FF) FY (V) £ 0T oo 15T 5 oaigd 1S5 &l bl
7 (Y1) OV (YY/%) AY (Y1) Of (Y21Y) (AN(ZAD) asdly o)L y0 0,5 Cusno | p
AAGRVAD) A+ (YAIF) YY (YVIY) Y¥ O\YVE) Y (/) CBlye g jladign o adlay b ils
Y (Y/F) Yo (V\7/9) 0 (fo/) £ (Y) Vo (FIA) )5 plod ;0 0,0 5 o wlus]

5 e e (K5 ok ol K5 il aa adt, Dl g o e o5 ol s adlles
5 ,5b &y atzpad cbisg; 458,55 IS Joun 0528 gt 3,50, Sy Jilaz 42835 s VY g 15 AYAA Lo
Ellllae g i3S axiihs 5 IS e oy, Cosis 3,50 41538 oo VY sk 45 ol lis ol 5 1008 s g2 s
039> wilizee sla i LS plad Ly sl o lass 4 oo )5 Joe glacigts o5 s ol 51 S
(1 VE) s, il jo cadlw 0395 LS )1 51 cod 5l yiion a5 wisls plias Sliass (Jline laie 4wl ool Codl
135 e g, b (S g 350 Cagi o Jilas (L OF) wibl 5 (L FV) stz slis b« #Y) Ll
4,25 TNV (ol s (S pole oBidls ol liiws s 5TV VY Lo 5o Gl a0 gandllas j0 (Y] g YA) wing a8
L plp sae cpl ded gasdllas o a5 Jb jo acils 15 e Sy, cogas 4y, LYY 5 )15 Jore (SO 5ud Cdguis
S U i dalllas ol gl Lolal o (Y9) 051 IS oo Jls, g (gly TAFI 5 o ped cigis (sl YATIA

il olpl a8 laolladls pla (S 5 Qe bW plo 5l in (g JB Oliee @ anlllas 5590 G )lws o
0 el S8 Joe (b Sigis Byre )0 et Gles Sl i Solsr hliws ol g 5o
o Jolie oyl ogdle 4 bl 392y (g 53 51 lind o (gl OIS oo Sy, Cigd 4,28 (saina)
QB Joe (Sapd Sigis e 5l (Jg wiogy a3 )5 18I Jone Slg) Cogi 9)50 feS 055 ) lSen ple &
S e (So5ud Cighd (2yma 53 SeS (Bl ye 4 Sl () Ohliid B 3925 Sl Condg (slaog S o ol
iz oy S DoliS (pl Bl 352 (9l IS Jore Sy CigiS (puiz 095 99 (i &5 (> yo axxsls 18
VY R) el o o0l s ez blis ol o alisee Slalllas ;5 cpl 5l i S Jome (oo jed g g0 5o



VEN LT g p0e B oyl (ots 090 sloiz! Codles ales £

@ plisl g Cw o die el dasls ciw g Ko 3 Slolaiel cil ongay (ol oaiiS A gi wilgh po a5 e alax
u)).a.m.u w.:).: aQ (:J}‘O 6LQM) 05; ‘f‘)} (_gLa:c\...w) 05; 9 t_';i“")"u‘ﬁ) 4w‘))5‘ ML: GA-AJlJ ua..a.‘?u LgL&:éL.m)
(oiliygl e gleas ) lliws sled (s BB jeb 4 dog cad Jooxie |, LIS e (SURd Cigis liae
SN S g 0 00,5 a1, IS Jxe 65‘9) Cogls AindS ol VY ‘_Jo)é ‘5>‘)? sloais, 09;9 G&Z}iob)
Om 01 Jome Sigds a2 YL £ 5 cnl 058 IS e Sly) SigaS By po (SN sladid; o9 kit
FS905 g i led (m daatd) (pl Cunle b il oo (2 Lol 098 5 (S0l ol gl b slaats
Sl L) as ML’ u,u.u).» 9 &)’UL“‘} Lglbw.:ﬁyo B 6)5)‘)5 Oymodd g w}w} 05.0JL: é’l-uo L’ Lbdu.w) L)"‘ ubL.H.m)
L o ol el e Al IS ool 4 Ly o35 0 gl <3S 3375 s, 5 (sSased 5 el S
aS Cowl oals eols las salizee Oldlas o copl o ogdle b oo ialS o2 BB ol a4 Slasl Glalyen o ol Lo
5,8 oo (Sopd Cigids Lol Jole jlon lalyen a5 ol sl las addllas (pl jo (YF 5 YV) il oo 5 oo
o cogis L8 Oldlas b 33l9e zols cpl a5 wog o )lecws ade |15 Jo gy, cigis Lol Jule ol)l ol Leiws
(YO o VY A) wivg sl bla ple o ol laws ade IS

celite oS Wiagy 00l (5155 VL gzl 4 2y Gl 565zl sl 9150 IS Joe slaigis GV G pf) e
Ol las 5 Coodls pllas o a5y o JS6050 laie 4 Jliws (s oKl 0uiS uSais ilgi oo 5155 4 bled pas
sl Colll LAl Aol s o e 03 (6 liwd 0,50 pladl g uil)AS 4 bl ol Laws cnl (e ipgo ol
S (g5 4 il oa ssyy al &2 e il om sy ol 55y Bl L 4 5 B slo 138 S pae cppm
plas 5 Joadljgiws ublad ogzg Ll ails slaxel (5155 09 00gm 4 axdllas 050 o)l Liws o lez aw 5l i
Gl g (o5 0w el Wlg co Codlw pllai o ol azLis (Organizational Follow-Up) Jlesle (6,50
Con Gl e slacigds g589 5l She x5 i baasly 5l (oot i3 09 h 993 1T 65K 3l ol ke
Ommed g Sloy Sy Sloladl Joli (b, atd 4 SeS g Coles (Vi) ol S Lol s> Sl
SlS Cazr o il aSh wisd T ol a5l e AbolBl b b & bacoles ol eleiz] ool
s 5 @il (FOV) 0l I Joe pimssST 5 (000 o3 G255 )90 9 2T o8y b cosbo s (3155 a8
(F . b8 il S o Sleladl jo Jlas aoss by jgy0 uiored g Sazme $985 S, ialS 4 0,505, L dol> 4SS g0
OA) Slojlo 675K Ng) S0 Geizrad 5 Aol 0 )0 (LS, 5 Lasl plos 4y gl Sl ) Dbl 5 LLS I (5,13
s Gl L L Slejle (65wl 052g pas waaie Slalllas 10 .(VA) 9,5 0 0 50 5 |, )15 e it
Coodl @ azgi boccplply (Ve 5 1) Cnl 00y ol jod coloe 0,8 gl das > ladd imen 5 |5 Jore Cdgis
—an3e g cohlen el 5 Sdle T 5l eizmen 5 (S slaatn) (b Ghlies Sy 5 e Suodls
8 Sl Sy g e b Sty sl (28 i Joswi Gl 5 el ol e
e yon S5 4 65900 9 p e 63 b Ol adde )BT e sla cigis



PY NS ol (e g (5,0 pliged o SO Gl e slaatls; o)l ade IS e Zigis

0335 Sy 9aze

L ohliws plo cSlie g5 pals uizmea g 0l )] phlitws 4 calis (cw s pae og% (nl Codgaome (o aee
Sboj ojk ) alas JoSS wile 8)l3e 5l 6ok )3 (il 0598 JLadp g A 5 Cuple (izren O alatie il
a5 (6,500 0,0 il oud Jlitws hawgd 380 085wl pas 4 e Cewl (Sas A 09 slad 3o VO JElas clis
S pele oBiils Sy aasd gloais, b ollows s (Giegh ol addllas 8590 dxel> conl ax g8 ool
@ peord JB i gl (S pele oKuils gl og (Representative) Sl of, Je a5 ail oo ciig dupeds
il el Hlpl HeaS slad o Sig aass glals, ol ollows byl s

=

Obliws pled Loy g (So5d Sogis 990 5L Sy Jlax caslllas 9550 hliws 5l g S 51 Giw slo plis aslllas
Obliws dzgie Cighd (p yiden Wiog 4185 )18 anldS ole VY Job jo ,I5 oo Sy, Cogis 5550 )b S JSlos
Joee o) 5 Seid slacigis Jlai sl Glliws culial Cundy el 03 350 5 Jsl Jlo (S8 3ls) 5 il el b
el (55970 5 G0z G5l Olnl anelr 5 S b b cnliie @l 1S ey slaesdlygis (gl g (nages IS
Slolday

glocisis 5l (San jaass gl (b olliws il Caxdy (iagh onl sle adl o5 ozl
@ $9re Sljle 625 p 55 b &S i sladesdlygins szl g g wls plas ) I e Sy 5 (Sesd
Obgmidls adde Sogas b ablis lp (doadljgins 15 50] (a5 lacaSasls plojl (Jle glyie 4 sy o Sl
Fare gl sl oot Glacabn Ol julipm o il Saolails (rizman (IF) Sl 005 drogs (SO
Slaie 4 Wb olpl dmels s g (S Plaw 4 axg5 LS 0 oyl 51 6 1o peSUl as” (FA-YY) wilos,S |yl 5 095
25 18 e e e LS g D500 S

1098 g 58S

Cdl  She eloizl Jolge lindod 55 0 VAAYY Cgae 2,k 5 (sogee (S5 0)99 4l LL Jol> allie ()l
5 S8 O yee ol 00lilo g g S Lo jaemma pyiome () Sen 510l (o (Sl Sl (SD pale oSl
ol sl pBal g oSl b aS Sl (ooled 5 Wosls (g pslmex jo s e Cle 4y (6,958 pulie une
5l IR.SBMU.RETECH.REC.1401.158 55 a5 (el s asllas il pn,155 pobons dilogans ciisges olyé | anllas
Bl (oo (Sl ded (S pole oKl

&3Lw o (P,

el 9)90 50 (28lie ()15 8590 (nl o 2Bl (oo (eloin] Cedlw aloe 00 a5 010 (oo JL] Jgtne ot gl
Bl o g (e 4 (5285 )18 4 bl 4l (Ll cole (S (germiils 135l s92g

REFERENCES

1. World Health Organization. World report on violence and health [Internet]. Available from:
https ://www.who.int/viole nce_injur y_preve ntion /viole nce/world repor t/en/ full_en.pdf

2. Fallahi Khoshknab M, Oskouie F, Ghazanfari N, Najafi F, Tamizi Z, Afshani S, et al. The Frequency,
Contributing and Preventive Factors of Harassment towards Health Professionals in Iran. Int J Community
Based Nurs Midwifery. 2015;3(3):156-64.

3. Gates DM. The epidemic of violence against healthcare workers. Occupational and Environmental Medicine.
2004;61(8):649-50.

4. Alkorashy HAE, Al Moalad FB. Workplace violence against nursing staff in a Saudi university hospital. Int
Nurs Rev. 2016;63(2):226-32.



\f’\ubisw‘ao)w‘wo)jo sCLo.&‘uA)’Lw‘\l?bo 5‘\”

5.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22,

23.

24,

25.

Alsaleem SA, Alsabaani A, Alamri RS, Hadi RA, Alkhayri MH, Badawi KK, et al. Violence towards
healthcare workers: A study conducted in Abha City, Saudi Arabia. J Family Community Med.
2018;25(3):188-93.

ALBashtawy M, Aljezawi M. Emergency nurses’ perspective of workplace violence in Jordanian hospitals: A
national survey. Int Emerg Nurs. 2016;24:61-5.

Alameddine M, Mourad Y, Dimassi H. A National Study on Nurses’ Exposure to Occupational Violence in
Lebanon: Prevalence, Consequences and Associated Factors. PLoS One. 2015;10(9):e0137105.

Nagata-Kobayashi S, Maeno T, Yoshizu M, Shimbo T. Universal problems during residency: abuse and
harassment. Med Educ. 2009;43(7):628-36.

Crutcher RA, Szafran O, Woloschuk W, Chatur F, Hansen C. Family medicine graduates’ perceptions of
intimidation, harassment, and discrimination during residency training. BMC Med Educ. 2011;11(1):88.

Cohen JS, Leung Y, Fahey M, Hoyt L, Sinha R, Cailler L, et al. The happy docs study: a Canadian Association
of Internes and Residents well-being survey examining resident physician health and satisfaction within and
outside of residency training in Canada. BMC Res Notes. 2008 29;1:105.

Fnais N, al-Nasser M, Zamakhshary M, Abuznadah W, Dhukair SA, Saadeh M, et al. Prevalence of
harassment and discrimination among residents in three training hospitals in Saudi Arabia. Ann Saudi Med.
2013;33(2):134-9.

Hassard J, Teoh KRH, Cox T. Estimating the economic burden posed by work-related violence to society: A
systematic review of cost-of-illness studies. Safety Science. 2019;116:208-21.

Anagnostopoulos F, Demerouti E, Sykioti P, Niakas D, Zis P. Factors associated with mental health status of
medical residents: a model-guided study. J Clin Psychol Med Settings. 2015;22(1):90-109.

Al-Shafaee M, Al-Kaabi Y, Al-Farsi Y, White G, Al-Maniri A, Al-Sinawi H, et al. Pilot study on the
prevalence of abuse and mistreatment during clinical internship: a cross-sectional study among first year
residents in Oman. BMJ Open. 2013;3(2).

Spelten E, Thomas B, O’Meara PF, Maguire BJ, FitzGerald D, Begg SJ. Organisational interventions for
preventing and minimising aggression directed toward healthcare workers by patients and patient advocates.
Cochrane Work Group, editor. Cochrane Database of Systematic Reviews [Internet]. 2017 May 18 [cited 2021
Mar 7]; Available from: http://doi.wiley.com/10.1002/14651858.CD012662

Friis K, Pihl-Thingvad J, Larsen FB, Christiansen J, Lasgaard M. Long-term adverse health outcomes of
physical workplace violence: a 7-year population-based follow-up study. European Journal of Work and
Organizational Psychology. 2019;28(1):101-9.

Thomas B, McGillion A, Edvardsson K, O’Meara P, Van Vuuren J, Spelten E. Barriers, enablers, and
opportunities for organisational follow-up of workplace violence from the perspective of emergency
department nurses: a qualitative study. BMC Emerg Med. 2021;21(1):19.

Wiskow C. Guidelines on workplace violence in the health sector. World Health Organization/International
Labour Office; 2003.

Morphet J, Griffiths D, Innes K. The trouble with reporting and utilization of workplace violence data in health
care. J Nurs Manag. 2019;27(3):592-8.

Andersen LP, Hogh A, Biering K, Gadegaard CA. Work-related threats and violence in human service sectors:
The importance of the psycho-social work environment examined in a multilevel prospective study. Work.
2018;59(1):141-54.

Alshehry AS, Alguwez N, Almazan J, Namis IM, Moreno-Lacalle RC, Cruz JP. Workplace incivility and its
influence on professional quality of life among nurses from multicultural background: A cross-sectional study.
J Clin Nurs. 2019;jocn.14840.

Kvas A, Seljak J. Unreported workplace violence in nursing: Unreported workplace violence in nursing. Int
Nurs Rev. 2014;61(3):344-51.

Acik Y, Deveci SE, Gunes G, Gulbayrak C, Dabak S, Saka G, et al. Experience of workplace violence during
medical speciality training in Turkey. Occup Med (Lond). 2008;58(5):361-6.

Mejia R, Diego A, Aleman M, Maliandi M del R, Lasala F. [Perception of mistreatment during medical
residency training]. Medicina (B Aires). 2005;65(4):295-301.

Judy K, Veselik J. Workplace violence: a survey of paediatric residents. Occupational Medicine.
2009;59(7):472-5.



PRGNS ol (e g (o550 pligd o SO Gl e slaatl; o)l ade IS e Cigis

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

GHOLAMREZA POURYAGHOUB, RAMIN MEHRDAD, PEGAH ALIREZAEI. Workplace Violence in
Medical Specialty Training Settings in Iran: A Cross-sectional Study. Int J Occup Hyg [Internet]. 2017 Apr 29
[cited 2021 Mar 8];9(1). Available from: https://ijoh.tums.ac.ir/index.php/ijoh/article/view/251

Kaya S, Bilgin Demir I, Karsavuran S, Urek D, Ilgiin G. Violence Against Doctors and Nurses in Hospitals in
Turkey. J Forensic Nurs. 2016;12(1):26-34.

di Martino V. Workplace Violence in the Health Sector: Country case studies: Brazil, Bulgaria, Lebanon,
Portugal, South Africa, Thailand, and an Additional Australian Study [Internet]. [cited 2021 Mar 13].
Auvailable from: https://www.hrhresourcecenter.org/node/29.html

Cooper CL, Swanson N. Workplace Violence in the Health Sector: State of the Art [Internet]. [cited 2021 Mar
13]. Available from: https://www.hrhresourcecenter.org/node/1120.html

Tolhurst H, Baker L, Murray G, Bell P, Sutton A, Dean S. Rural General Practitioner Experience of Work-
Related Violence in Australia: WORK RELATED VIOLENCE. Australian Journal of Rural Health.
2003;11(5):231-6.

Alexander C, Fraser J. Occupational violence in an Australian healthcare setting: implications for managers. J
Healthc Manag. 2004;49(6):377-90; discussion 391-392.

Nieto-Gutierrez W, Toro-Huamanchumo CJ, Taype-Rondan A, Timana-Ruiz R, Alva Diaz C, Jumpa-Armas
D, et al. Workplace violence by specialty among Peruvian medical residents. Hutchinson G, editor. PL0S
ONE. 2018;13(11):e0207769.

Lubitz RM, Nguyen DD. Medical student abuse during third-year clerkships. JAMA. 1996;275(5):414-6.

Komaromy M, Bindman AB, Haber RJ, Sande MA. Sexual harassment in medical training. N Engl J Med.
1993;328(5):322-6.

Sun T, Gao L, Li F, Shi Y, Xie F, Wang J, et al. Workplace violence, psychological stress, sleep quality and
subjective health in Chinese doctors: a large cross-sectional study. BMJ Open. 2017;7(12):e017182.

Association of American Medical Colleges. GSA — Student Mistreatment Guidelines. Reaffirming Institutional
Standards of Behavior in the Learning Environment. [Internet]. 2008 [cited 2021 Mar 10]. Available from:
http:// www.aamc.org/members/gsa/mistreatment.htm

Tarquinio C, Rotonda C, Houllé WA, Montel S, Rydberg JA, Minary L, et al. Early Psychological Preventive
Intervention For Workplace Violence: A Randomized Controlled Explorative and Comparative Study Between
EMDR-Recent Event and Critical Incident Stress Debriefing. Issues Ment Health Nurs. 2016;37(11):787-99.

Wasser TD. How do we keep our residents safe? An educational intervention. Acad Psychiatry.
2015;39(1):94-8.

Arnetz JE, Hamblin L, Ager J, Aranyos D, Upfal MJ, Luborsky M, et al. Application and implementation of
the hazard risk matrix to identify hospital workplaces at risk for violence. Am J Ind Med. 2014;57(11):1276—
84.



