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Abstract

Background and Objectives: Anxiety disorders are among the most common adolescent disorders affected
by family communication patterns. The purpose of this study was to determine the effect of family
communication patterns on the level of social anxiety in high school students in Ahvaz in 2018.

Materials and Methods: This cross-sectional study was performed via the descriptive-correlation method.
Participants included 354 high school students in Ahvaz in 2018, who were selected by multi-stage random
sampling method. Data were collected via demographic characteristics questionnaire, communication pattern
guestionnaire, and standard adolescent social anxiety questionnaire. Data were analyzed using SPSS
software version 26 software.

Results: The mean (SD) age of students was 17.4 (0.9). Among communication patterns, the mean (SD)
score of dialogue was 33.9 (13.1) and conformity 19.2 (10.3). The mean (SD) score of social anxiety was
80.6 (18.4). Social anxiety was low in 3% of students, medium in 72%, and high in 25%. Decreased dialogue
communication pattern with a mean (SD) of 33.9 (13.1) was associated with increased social anxiety with a
mean (SD) of 80.6 (18.4), r=-0.2, P<0.05. Increased score of compliance communication pattern with a mean
(SD) of 19.2 (10.3) was associated with decreased social anxiety, r=0.3, P<0.05.

Conclusion: The study showed that decreased listening communication patterns and increased compliance
orientation communication pattern were associated with increased social anxiety among students.

Keywords: Students, Social Anxiety, Communication Patterns, Family.

Introduction

Anxiety disorders among the most common
disorders of adolescence (1). Risk factors for
anxiety disorders include both environmental
and hereditary and biological factors (2).
Children whose parents have mood problems,
suffer from a higher rate of psychological
damage (3). Because the emotional
relationship of parents and especially the
quality of family emotional conversation on
children has an impact on family growth and
children's growth (4). How family members
communicate has a significant impact on

children's behaviors (5). The orientation of
family dialogue is a positive and meaningful
predictor and the orientation of conformity is
a negative and meaningful predictor of
courageous behavior in children (6). Parents
play a major role in shaping their children's
basic moral beliefs and personality (7).
Therefore, family communication model is
one of the functions that can affect children
(8). The orientation of family dialogue is a
significant predictor of children's anxiety and
predicts their anxiety negatively, and also the
orientation of family compliance predicts
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their anxiety in a meaningful and positive way
(9). Considering the role of parents in raising
children and the effect of social anxiety on
students' activities in daily functioning and
social life, the effect of family communication
model on the level of social anxiety in
students can be important. The purpose of this
study was to determine the effect of family
communication patterns on the level of social
anxiety among high school students in Ahvaz
in 2018.

Materials and methods

This cross-sectional study was performed via
the descriptive-correlation method.
Participants included 354 high school students
in Ahvaz in 2018, who were selected by
multi-stage random sampling method. Data
were collected via demographic
characteristics questionnaire, communication
pattern questionnaire (10), and standard
adolescent social anxiety questionnaire (11).
Data were analyzed using SPSS software
version 26 software.

Results

The mean (SD) age of students was 17.4
(0.9). Among communication patterns, the
mean (SD) score of dialogue was 33.9 (13.1)
and conformity 19.2 (10.3). The mean (SD)
score of social anxiety was 80.6 (18.4). Social
anxiety was low in 3% of students, medium in
72%, and high in 25%. Decreased dialogue
communication pattern with a mean (SD) of
33.9 (13.1) was associated with increased
social anxiety with a mean (SD) of 80.6
(18.4), r=-0.2, P<0.05. Increased score of
compliance communication pattern with a
mean (SD) of 19.2 (10.3) was associated with
decreased social anxiety, r=0.3, P<0.05.

Discussion

In the students' families in the study, the
dialogue  communication  pattern  was
dominant over the compliance orientation
communication pattern. The results of this
study are consistent with two other studies
(12, 13). This points to the fact that in Iranian
families, consultation and attention to
children’s opinions are more common among
parents of students, and parents now pay some
attention to their children's opinions. Social
anxiety was low in 3% of students, medium in

72%, and high in 25%. The 12-month
prevalence of social anxiety is reported to be
7-10% (14). There was a significant inverse
relationship  between  family  dialogue
communication patterns and the level of
social anxiety among students. Also, there
was a direct and significant relationship
between the compliance communication
pattern and the level of social anxiety,
consistent with another study (15). The results
of these studies show that the family and
communication between its members are
among the factors affecting adolescents'
performance and mental health. Recognizing
different types of family communication
patterns and styles and describing, predicting,
and explaining adolescents' performance have
an essential effect on their personality traits.
Conversationally oriented families encourage
their children to participate freely and
comfortably in interacting and exchanging
ideas on a wide range of topics, and children
can share their thoughts and feelings with
their parents through activities and family
decisions. A study showed that dialogue-
oriented families, who see free, comfortable,
and excellent communication as a prerequisite
for enjoyable family life, raise children who,
in harmony with orientation, raise fewer shy
children (16). As expected, the results of this
study and similar studies show that the family
is an important environmental factor that
affects the health of individuals and thus a
social unit whose health is essential for the
health of the community and the larger
population because awareness and an
understanding of the values, habits, and
health-related risks within the family is
formed, organized, and put into practice. The
concept of family communication pattern or
family communication schemas is the
scientific structure of the family's external
world, which is defined based on how family
members relate to each other, what members
say and do to each other, and what these
relationships mean (17).

Conclusion

The study showed that decreased listening
communication  patterns and increased
compliance  orientation ~ communication
patterns were associated with increased social
anxiety among students.
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