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Abstract

Background and Objective: Having a stable marriage depends on effective communication skills, empathy,
and social skills among couples. Narrative therapy with emphasis on life stories can help develop and
enhance these skills. The main purpose of this study was to investigate the effect of narrative therapy model
on communication skills, emotional expression and empathy among girls and boys who intended to get
married in the city of Kashan.

Materials and Methods: This study was a quasi-experimental study with pre-test, post-test, and control
group. The statistical population consisted of all girls and boys who intended to get married in Kashan city
and were referred to Vesta Psychology Clinic in Kashan in 2019. Sixty individuals were selected by simple
random sampling method and were randomly assigned into two groups (30 in narrative intervention and 30
in control group). The experimental group participated in 11 sessions of group narrative therapy. The control
group did not receive any intervention. The research tools were King and Emmons Emotion Expressions
Scale, Matson Communication Skills and Mehrabian and Epstein Empathy questionnaire. Multivariate
analysis of covariance was used to test the research hypotheses. The data were analyzed by SPSS software
version 22.

Results: Narrative therapy was effective in increasing communication skills scores from mean (SD) 46.7
(2.8) in pre-test to 69.1 (6.2) in post-test, P<0.001. In addition, Narrative therapy had increased emotional
expression scores from mean (SD) 27.4 (3.3) in pre-test to 56.1 (6.1) in post-test, P<0.001. At last, Narrative
therapy had an effect on empathy scores for boys and girls from 70.5 (20.2) in pre-test to 103 (27.2) in post-
test, P<0.001). There were no significant differences between pre and post-tests scores in the control group.
Conclusion: The narrative therapy approach increased the communication skills, social expressing and
empathy skills among couples who intended to get married.

Keywords: Narrative Therapy, Communication Skills, Emotional Expression, Empathy, Marriage.

Introduction and create a sincere and reassuring
Communication skills training increases atmosphere  and  prevent inappropriate
intimacy and compatibility of couples and behaviors (2). Most of the family members'
reduces marital conflicts (1). They help problems and the emotional atmosphere of the

couples have good relationships with others family are due to the lack of communication
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and expression skills. Expressing positive
emotions can affect women's marital
satisfaction, and demographic variables can
affect emotional expression and thus marital
satisfaction in different ways (3). There are
several premarital counseling models for
choosing a spouse. One of these patterns is
the pattern of narrative therapy (4). The
stories that couples have about their
relationships show each of them's efforts to
construct a narrative meaning to their
experiences of intimacy with the other couple
(5). Also, narrative therapy can help people
understand the needs of themselves and others
(4). Couples face many pervasive problems in
establishing and maintaining  intimate
relationships and understanding their spouse’s
feelings. The deficiencies in  spouses'
emotional and emotional adequacy have
adverse effects on their cohabitation (6).
Premarital counseling allows couples to learn
and gain insights about themselves, others,
how they work together, adapt to new
circumstances, and the characteristics and
skills needed to have a successful and healthy
marriage (7, 8). Therefore, to have a
successful marriage, couples need to make the
necessary preparations to start living together.
This study's primary purpose was to
investigate the effect of narrative therapy
model on communication skills, emotional
expression, and empathy among girls and
boys who intended to get married in the city
of Kashan.

Materials and methods

This study was a quasi-experimental study
with pre-test, post-test, and control groups.
The statistical population consisted of all girls
and boys who intended to get married in
Kashan city and were referred to Vesta
Psychology Clinic in Kashan in 2019. Sixty
individuals were selected by simple random
sampling method and were randomly assigned
into two groups (30 in narrative intervention
and 30 in the control group). The
experimental group participated in 11 sessions
of group narrative therapy. The control group
did not receive any intervention. The research
tools were King and Emmons Emotion
Expressions Scale 9), Matson
Communication Skills (10), and Mehrabian
and Epstein Empathy questionnaire (11).

Multivariate analysis of covariance was used
to test the research hypotheses. The data were
analyzed by SPSS software version 22.

Results

Narrative therapy was effective in increasing
communication skills scores from mean (SD)
46.7 (2.8) in the pre-test to 69.1 (6.2) in post-
test, P<0.001. In addition, Narrative therapy
had increased emotional expression scores
from mean (SD) 27.4 (3.3) in the pre-test to
56.1 (6.1) in post-test, P<0.001. At last,
Narrative therapy had an effect on empathy
scores for boys and girls from 70.5 (20.2) in
the pre-test to 103 (72.2) in the post-test,
P<0.001). There were no significant
differences between pre and post-tests scores
in the control group.

Discussion

Communication skills training based on the
narrative therapy model affected increasing
communication skills of intending couples.
This finding was consistent with Mohammadi
et al., who showed that narrative therapy
could help improve couples' intimacy and
communication skills (12). Rabiee et al.
reported that narrative therapy could
effectively affect couples' family functioning
and lead to better interactive patterns, roles,
and tasks in them (13). Narrative therapy
affected increasing the emotional expression
of people ready for marriage. This finding
was consistent with another research that
showed that the narrative therapy approach
effectively improved individuals' emotional
expression. Narrative therapy is a therapeutic
approach in which the focus of change is on
the person (14). People tend to think of their
lives as meaningful, consistent, and logical
stories so that they can advance their future
goals and expectations. The process of
making stories is a natural process that helps
people wunderstand themselves and their
experiences. In this process, the person
organizes and reminds the events in an
interconnected pattern with feelings and
thoughts, and thus feels that he can predict
and witness his life. Constructing and giving
meaning to experiences makes the effect of
emotions more evident and facilitates their
analysis, so the person is less likely to chew
on them. On the other hand, painful events

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License.



The Effect of Narrative Therapy on ...

Amir-Abbas Boostani-Kashani and et al. 234

that are not organized in one structure can
lead to negative experiences, thoughts, and
feelings. These emotional distresses are one
of the common reasons people seek treatment.
Get rid of stressful emotions that disrupt the
relationship (15). Another study reported that
narrative therapy techniques would lead to
more incredible excitement among individuals
due to their redefinition of themselves and
their position as a couple and family member
(16). By teaching narrative therapy, couples
learn to express their feelings, use their
conscience in sentences, reduce judgment and
evaluation of sentences, and reduce their
defensiveness on the other side. These skills
increase empathy, strengthen communication
and thus increase intimacy and commitment
with these couples. In narrative therapy,
couples can increase the level of empathy
between themselves by defining the events of
their lives, and thus by revealing their positive
and negative feelings, as well as paying
attention to the definition of events from each
other's point of view, increase the level of
personal commitment among themselves.
Improve. Also, in explaining the effect of
narrative therapy, it can be pointed out that
this approach has a significant effect on
working with different groups such as marital
conflicts, the tendency to forgiveness and
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family functioning, so the effect of narrative
therapy on improving empathy of ready-
married people can be justified.

Conclusion

The narrative therapy approach increased the
communication skills, social expression, and
empathy among couples who intended to get
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